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1 PETFYNIUPAHU U NMNATEXHU YCINYTU
1.1 BUCEPAG6

BUCEPAG e nnatexHa cuctema 3a obcrnyxBaHe Ha KIMEHTCKU NMpeBOAW B neBa, NpegHasHayeHu 3a
N3NbIIHEHWE B oNpeaeneH MOMEHT, OCUIypsiBalla OKOHYaTENMHOCT Ha CeTbI/IMEHTA.

Onucanune

Cucrtemara npuema n obpabotsa Ha 6pyTHa 6a3a HapexaaHus 3a NPeBoA 3a U3MbISIHEHME Ha He3abaBHu,
NakeTHNW u OIODKETHN KIMEHTCKM MpeBOAM Ha CTOMHOCT CbIMacHO npaBunara Ha cucTemara,
CETBLJ/IMEHTBT Ha KonTo ce n3sbpliea oT BOPUKA ALl no npegnnateH moaen.

BVCEPAG n3BbpLuBa npegnnateH Mogen Ha CEeTb/IMEHT Ha OMHANM3NpaHUTE MeXay0aHKoBM BOaKETHN
MCKaHMA 3a NnawaHng, tHuuumnpaxm npes Cuctemara 3a enekTpoHHu 6rogxeTHU nnawanusa (CEBPA).

BVCEPA6 wusnpawa [0 BCekM OT y4yacTHMUMTE B cucTemMaTa MHGOpMauusa 3a pesyntatute Ha
N3NbJIHEHUTE Ype3 Hesl NPEBOAM.

YyacTHuum B cuctemarta morat ga 6vaat BHB, 6aHkn 1 knoHoBe Ha 6aHkK, paboTelmn Ha TepuTopudaTa
Ha CcTpaHaTa, C OTKpuTa cmeTka 3a ceTbnmeHT B RINGS. [loctaBunum Ha nnatexHu yenyru (OMY) ¢ npaso
Ha JOCTbN B cucTemaTa moraT ga 6baart nuueHsnpann ONY, kouto HamaT oTkputa ot BHB cmeTka 3a
cetbnMeHT B RINGS. YuactHuuute n [y ¢ npaBo Ha aBTOHOMEH AocTbn ce Bkntousat B BUCEPAG crneq
YyCNeLWwHo NpoBeAeHN CepTUMUKALUMOHHN TEeCTOBE 3a NpOBepKa Ha TeXHU4YeckaTa, TeXHOMornyHata u
MHdOPMaLUMOHHA rOTOBHOCT Ha KaHauaara.

MpaBmnarta 3a paboTta Ha cuctemaTa ca pas3paboTeHn B CbOTBETCTBME C M3NCKBAHMUSATA Ha 3akoHa 3a
NnaTexHUTe yCnyrn N NnaTeXXHUTe CUCTEMMN.

Ycnyru

e bBlogxeTHM nnawiaHus — BKNOYBAT U3NBIIHEHWETO Ha HapexaaHus 3a NpeBof C U3nornsBaHe
Ha NnaTeXHOo HapeXxaaHe 3a nnallaHe oT/kbM GlogkeTa, kato dopmarta Ha XML cbobuieHusTa e
B CbOTBETCTBME CbC cTaHaapT ISO 20022.

¢ HesabaBHu NnawaHnsa — cbobLeHnsaTa 3a NnpeHacsHe Ha MHOoPMaUUATa Npy U3MNbITHEHNETO Ha
HapexgaHe 3a HesabaBeH npeBog ca ©OasvpaHm Ha ISO 20022 XML w cneggar
CcTaHgapTusnpaHuTe npasuna Ha ,lporpamaTta 3a He3abaBHu NnawaHuns Ypes cmeTtka“ (Blink) Ha
HaunoHanHnaTa KapToBa 1 NnatexxHa Cxema, xapmoHusmnpaHun cec SEPA cxemata 3a He3abaBHuM
nnawaHma Ha EBponerickua nnatexeH cbBeT. HesabaBHWTE nnawaHua Moxe Aa Obaar
N3NbIHABaHM 24 yaca B OEHOHOLMETO, BCEKN KaneHaapeH AeH B rogvHaTa, ¢ He3abaBHa vnm
6nuska oo He3abaBHaTa o6paboTka 1 3aBepsiBaHe Ha CMeTKaTa Ha nony4yartensi C NoTBbpPXAeHue
Ha nnarteua B paMKUTEe Ha CEKYHAM cnen UHUUMMpaHe Ha nnalaHeTo.

o [lakeTHM (HeBHOOXKETHM) NnawaHna — BKMNIOYBAT M3NbSIHEHMETO Ha HapeXgaHus 3a NnpeBof C
N3non3BaHe Ha KpeauTeH npeBoa v aupekteH aebut (ocHoBaH Ha SEPA Request-to-Pay), kaTo
dopmaTta Ha XML cbobLieHudaTa e B CbOTBETCTBUE CbC cTaHgapT ISO 20022.

Tun gorosop

Moonucea ce Pamkos gorosop 3a ycnyrn Ha BOPUKA ALl, konTo ce npunara 3a BCUYKM yqacTHuuUm n ANy
C aBTOHOMEH [OCTbIN B NfiatexHaTta cuctema, ¢ npunoxenus: MNpaeuna Ha nnaTtexHa cuctema BCEPAG
n Tapuda.

OMY ¢ npaBo Ha AoCTbMN CKMAYBaT TPUCTPAHHO crnopasymeHme ¢ yyactHuk u BOPUKA Al 3a
OCbLLECTBsIBAHE Ha CETbSIMEHTa Ha obpaboTBaHWTe HapexgaHust 3a npesog 4pe3 BUCEPAG6 un
nony4aBaHe Ha gpyra MHopmaums, cBbp3aHa C nnawaHuaTa.

CEBPA (Cuctema 3a EnektpoHHu BiogxeTHn PA3nnawaHmsa) e cuctema 3a HabniogeHne Ha
WHULMMPaHUTE NnawaHnst OT BKIOYEHUTE B Hes BogKeTHU NpeanpuaTua 1 ynpasneHme Ha nnailadmata
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B paMKUTe Ha NpeaBapuTenHo 3agageHu NMMUTU KbM cucTemarta Ha EgnHHata cmeTka Ha MuHUCTEepCTBO
Ha puHaHcuTe, obenyxeaHa ot BHbB.
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OnucaHune

YyactHmum B CEBPA ca Bwnrapcka HapogHa ©aHka, MuHMCTEpCTBO Ha dMHaHcuTe, obCryXXBaLLlu
opraHusaumm, MbPBOCTENEHHN U OTOPU3NPAHN BTOPOCTENEHHN BIOIKETHM NPeanpuaTUs..

JinmntuTe 3a nnawaHe, B 3aBUCUMOCT OT BMAAa CpPeAcTBa, ce 3agasaT oT M® (3a nbpBocTeneHHa
cuctema) vpes BHB (3a Bcsika npomsHa Ha numuTa BHB HesabasHo yBegomsiBa CEBPA) unn dopmmpar
aBToMatMyHO Ha ©6asa MNOoCTbMNEeHUATa MO CbLOTBETHUTE CMETKM Ha OHmKEeTHUTE NpeanpudaTus.
3apageHnte oT MO nuMmnTn ce pasnpenensit oT MbpPBOCTENEHHUTE/OTOPU3NPAHM BTOPOCTEMNEHHN
pasnopeguTenu Ha GlomaKeTHUTE NpeanpusiTMs, BKNOYEHN B CbOTBETHATa cuctema. Bcsako BKkOYEHO B
CEBPA 6rogxeTHO npegnpuaTne Moxe Aa U3sbpLun nnailaHe ypes obcrnyxeallaTa ro opraHmsaumsi, Kato
NOMBbIHN AOKYMEHT ,BIOMXETHO MNaTeXHO UCKaHe” UM MbpPBOCTEMEHHUS pasnopeauTen ¢ 6ioaKeTHU
KpeauTn, OUpekTHo oT EanHHaTta cmeTka Ha M® B BHE.

M3nbnHeHneTo Ha npesoan, nHuuuupany Ypesd CEBPA, TeXHUSA KOHTPOM U OTYETHOCT ca perynupaHu B
YkasaHue Ha BHB n M® 3a o6cnyxBaHe Ha CMETKM 1 NNallaHng Ha OLOMXKEeTHN OpraHu3aumm — OCHOBHM
BbMNPOCU N N3NCKBaHWS, NPOLleaypU 3a LieHTpanusaums 1 TexHonorus 3a nnawanus ypes CEBPA.

Tapudupade

Ycnyrute ce 3annawiart Ha ocHoBaHue gencrteawata Tapudga Ha BOPUKA AL

1.2 BUCEPA

BUCEPA e nnatexHa cuctema 3a obcnyxBaHe Ha KNUMEHTCKN NpeBoan B eBpo, 6asnpaHa Ha npasunara,
npakTukuTe U ctaHgapTute Ha EgmMHHaTa 3oHa 3a nnawaHusa B eBpo (SEPA) n ocurypsisalua pmHanHocT
Ha ceTbnMeHTa B TpaHceBponenckata asToMmaTusaMpaHa CMCTeMa 3a CETbI/IMEHT Ha EKCNPECHM NPEBOAM
B peanHo Bpeme TARGET.

OnucaHune

BVCEPA e nnaTtexHa cuctema C OKOHYaTENHOCT Ha CeTbSIMEHTa 3a 0OCnyXBaHe Ha KIIMEHTCKU
HapexgaHus 3a npeBog B e€Bpo M SEPA cbBMecTMMa KAMPUHIoBa Kblia MO KnacudukauusTa Ha
EBponenckus MNnatexeH CbBeT.

BNCEPA obpaboTBa HapexaaHus 3a NpeBoA B EBPO MEXAY YH4aCTHULM, [OCTABYMLMN HA NNATEXHW yCryrn
(ArY) c goctbn B cMcTEMaTa M 4OCTaBYMLM HA NIATEXHM YCIyrn, M3BbPLUBALLM AENHOCT Ha TeEpUTopUsiTa
Ha EBponenckoto MKOHOMMYECKO npocTpaHcTBo (EWUM), nanbrnHsaBaHM BLTPELIHO MAW Ype3 B3avMHU
BPb3kM ¢ apyrn SEPA CbBMECTUMU KITMPUHIOBU KbLLUM.

BUCEPA npunara npouegnypa 3a ceTb/IMeHT B (eaHOBpeMEHEH N MHOrOCTpaHeH ceTbS/IMeHT) B TARGET
3a SEPA nnawaHusita B eBpo OT/KbM OMNepaTMBHO CbBMECTMMW KIMPWHIOBU KbLiM WM Mnpouegypa 3a
ceTbsiIMeHT D € npeaBapuTenHo OCUTypeHO UMHaHCMpaHe OT CTpaHa Ha y4yacTHUUuTe C uen
npeannaTteHnsa Moaen Ha CETbIIMEHT Ha BbTPELLUHUTE MaLlaHus.

3a ocurypsBaHe Ha pocTuxmmocT Ha yyactHuumte B BUICEPA BOPUKA ALl ocurypsiBa Bpb3ka Ha
BUCEPA c gpyrn SEPA cbBMeCTVMM KITMPUHIOBU KbLLM YpEe3 CKIHOYBAHE Ha ABYCTPAHHU COpasyMeHUs.
TakmBa cnopasymeHusi ca CKNoYeHu C repmaHckata [omnde ByHaecbaHk, xonaHOCKo-repMaHckaTa
knupuHroea kbLia equens Worldline n nonckata KIR.

MpaBunata 3a pabota Ha BUCEPA ca paspaboteHM n ce nogabpXar B MbfHO CbLOTBETCTBUE C
N3NCKBaHWSATa Ha HopMaTtuBHaTa ypeaba Ha Penybnuka Bbnrapus, EBponenckusa nnatexeH cbeT (EPC
— European Payments Council) 1 EACHA (European Automated Clearing Houses Association) 3a
cBbp3aHocT (interoperability) Ha SEPA-cbBMeCTUMUTE KNUPUHIOBU KbLUM.

YyactHuum B BICEPA moraTt ga 6baat: bbnrapcka HapogHa 6aHka; HauuoHanHu ueHTpanHu GaHku
(HUB) Ha gbpxasu ot EUMM; BaHka, nonyyuna nuueHs ot BHE 3a nssbpluBaHe Ha 6aHkoBa AenHocT; KnoH
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Ha OaHka OT TpeTa gbpxaBa, nonydnn nuueHs oT BHB no pega Ha un. 17 ot 3akoHa 3a KpeauTHuTe
WMHCTUTYUUK; KNoH Ha GaHKa OT gbpKaBa-yneHka, M3BbpLUBALL AEMHOCT Ha TepuTopusaTa Ha Penybnuka

Bbnrapusa no peaga Ha 4n. 20 n 21 ot 3akoHa 3a KpeaUTHUTE MHCTUTYLUMU; BaHku nnn knoHose Ha BaHkw,
yCTaHOBEHU Ha TepuTtopudata Ha EUI.

Ycnyrm
e SEPA kpeauteH npesop (SCT);

o FeHepMpaHe N n3npawiaHe Ha VIH(*)OpMaLI,VIFl nog daopmaTa Ha passindyHn BNAOBE CripaBKW.

Tun gorosop

PamkoB gorosop 3a ycnyrn Ha BOPUKA All, cbobpaseH c Npasunarta 3a pabota Ha BUCEPA, konTto ce
npunara 3a BCUYKM y4acTHMum n AIMY ¢ aBToOHOMEH AOCTbN B niatexHaTta cuctema. NpunoxeHms Kbm
Hero ca: [paBuna Ha cuctemaTta u Tapuda.

Tapudupade

Ycnyrute ce 3annailat Ha ocHoBaHue gencteawata Tapuda Ha BOPUKA AL

1.3 OHnanH npeBkKkno4YBaHe Ha KapToBu onepauun (SWITCH)

BOPUKA Al kaTto onepaTop Ha nnaTexHa cucTeMa 3a nnaTtexHu onepauun, CBbp3aHuM C KapTw,
ocurypsiea npeekniodBaHe (switch) Ha mexxgybaHKoBUTE pa3nnallaHus ¢ NnaTexHn KapTu B cTpaHata. 3a
Tasu uen ca nsrpageHn u ce nogabpXKaTt oHnavH nHTepdencHn Bpb3ku oT Tun host-to-host ¢ 6aHkn n
NNaTeXHW MHCTUTYLUN CbC CaMOCTOATENHN aBTOPU3aLMOHHN LLIEHTPOBE.

O6paboTka Ha ycnyraTta Switch BkntoyBa:

e perucTpupaHe u NpeHaco4yBaHe Ha TpaHCaKUUATa;
e reHepuvpaHe 1 NpedaBaHe Ha U3XOAEH 3anuc 3a pesynTata OT TpaHCaKUMATa;

Bpb3kn Host to host

Bpb3kata Ha aBTopusaumoHHaTta cuctema BOPUKA ¢ gpyrmn cuctemm ce narpaxga crieq 4orosapsiHe Ha
napameTpuTe Ha Bpb3KkaTa, KoATo Le 6bae peanusmpaHa.

Twn gorosop
PamkoB OoroBop 3a BCUMYKM yvacTHUUM B nnatexHata cuctema BOPUKA, ¢ npunoxeHust npaBuna Ha

cuctemarta un Tapuda

Tapudmpare
Ycnyrute ce 3annawat Ha ocHoBaHue gencrteawata Tapuda Ha BOPUKA ALl

1.4 lNnarexHa cuctema BOPUKA
BOPUKA e nnatexHa cuctemMa ¢ OKOHYaTENHOCT Ha ceTbSIMeHTa, obpaboTBalla nnaTexHn onepauum,
CBbP3aHM C KapTu, KOATO M3BBLPLUBA HETEH CETBLIIMEHT B onpegerneH momeHT B RINGS.
OnucaHue

MNpaBunata 3a pabota Ha cuctemarta ca paspaboTeHn B CbOTBETCTBME C U3MCKBAHUATA Ha 3akoHa 3a
nnaTeXXHUTe YCnyrn u nnatexHute cuctemun. AreHt no cetbnmeHTa 3a BOPUKA e BHBE. Ypes nnaTtexHa
cuctema BOPUIKA ce u3nbnHABa CETLIIMEHT Ha MexaybaHKoBM MnawlaHus ¢ MNAaTeXHU KapTu Ha
TepuTopusiTa Ha cTpaHaTa.

Ycnyru
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CetbnmeHT npe3 RINGS Ha egHa wmexpybaHkoBa puHaHcoBa TpaHcakumss — obpaboTkaTa Ha
TpaHcakuusaTa BKYBa:

e OO6paboTka Ha nony4vyeHaTa UHdOpPMaLMs 3a U3BbPLUEHUTE MeXayDOaHKOBU TpaHCaKLMMW.

e HauncngaeaHe Ha MexaybaHKOBM TaKCK 3a U3BBPLLEHUTE onepaunn.

e [lpensyncnssaHe Ha MHOroCTpaHHa OCHOBA Ha B3aMMHUTE 3aabihKeHus Ha 6aHkuTe.

e [logroToBka Ha 3asBKaTa 3a CETb/IMEHT Ha Gas3aTta Ha NPEU3YUCIIEHUTE HETHU MO3ULMK Ha
yyacTHUumTe.
M3npawaHe Ha 3asBkaTta 3a ceTbnMeHT kKbM RINGS.
e [lonyyaBaHe Ha pesyntarta oT RINGS.
o [IpepoctaesaHe Ha pe3ynTtaTa oT RINGS Ha GaHkuTe.

BOPUKA

BAHKOBW YCAYTH

Twn gorosop
PamkoB gorosop 3a ycnyrn Ha BOPUKA All, ¢ npunoxeHusa npaBuna Ha cuctemarta v Tapuda

TapudupaHe
Ycnyrute ce 3annawiart Ha ocHoBaHue gencteawata Tapudga Ha BOPUKA ALl

1.5 KoHBepTupaHe u npeHaco4yBaHe Ha MeXAYyHapoAHWU TPaHCaKLUun

Ycnyrata no KOHBepTMpaHe W MpeHacovBaHe Ha MeXAyHapo4HM TpaHcakuMM € cBbp3aHa C
KOHBEPTUPaHETO Ha aBTopu3aunoHHu npoTtokonu (ISO8583) u npeHacoyBaHETO Ha aBTOPU3ALMOHHM
3asBKM UK TpaHcakuum kbM/oT MexxgyHapoaHuTe kaptosu cxemu — MKC (VISA, MC) o1/kbMm cboTBETHaTa
duHaHcoBa UHCTUTYLMSA, NpYeMaLLa Unn n3gasalla nraTexHu KapTw.

Ycnyrata e npunoXxuMa 3a WHCTUTYUUM CbC COOCTBEHM CUCTEMW, MNON3BalM CBbP3AHOCT CbC
cboTtBeTHaTa MKC nocpeactsom H2H uHtepdencHa Bpb3ka ¢ BOPUKA.

1.6 SWIFT CepBusHo bropo

SWIFT (Society for Worldwide Interbank Financial Telecommunication) e co6cTBEHOCT Ha ufieHoBETE CU
KoonepaTtus, npegnarawy, Ha PUHaHCOBUA CBAT ObP3, CUTYPEH 1 NOBEPUTENEH HAYUH 3a OCbLLEeCTBSABaHe
Ha 6usHec onepaunn. BOPUKA ALl e peructpupaHa no nporpamata Shared Infrastructure Program Ha
SWIFT kato CepBusHo 6t0po 1 ceptudmumpaHna cbrnacHo mancksaHmaTa 3a HuBo Standard Operational
Practice. OcHOBHUTE ycCnyru, KOUTO NpeaocTaBs Ha CBOUTE KITMEHTWU, ca MHAMPEKTHa CBbP3aHOCT KbM
SWIFTNet (Shared Connection) n nbneH outsourcing Ha SWIFT nHdpactpykrypa (Shared Infrastructure).

OnucaHune

e Ycnyrata Shared Connection e npegHasHadeHa 3a KNWEHTW, pasnonarawy cbC cobcTBeHa
nnatcopma 3a obpabotka Ha SWIFT cbobweHua (Hanp. Alliance Access/Entry). Te umat
Bb3MOXHOCT fa nonssat 4pe3 CepsusHoTo 6iopo paboTewm B SWIFTNet ycnyrm Ha Tpetn
cTpaHu, kato Hanpumep Information and Control Module (ICM) Ha TARGET2 n EBA STEP2
Browse Service Ha EBA Clearing. CepBn3HOTO 010p0O, B Ka4eCTBOTO CUM Ha agMUHUCTpUpaLla
nHctuTyumna (Shared Security Officers), 6u morno ga noeme n ynpaesnenneto Ha SWIFTNet PKI
CUIypHOCTTa Ha KNneHTa.

¢ [lonseanku ycnyrata Shared Infrastructure knueHTuTe pasnonarat ¢ nnaTgopma 3a MbiHOLEHHA
obpaboTka (cb3gaBaHe, BepuduuupaHe, aBTOpu3MpaHe, NpedaBaHe, NpUeMaHe) Ha BCUYKK
Bugose SWIFT cbobuieHusa. T kaTo npu Tasu ycrnyra BCUYKUM COMDTYEPHU U XapayepHu
KOMMOHEHTN Ca WHCTanuMpaHu n agmuHucTpmpaHu ot CepsusHoTo 6lopo, 3a Tax oTnagaTr
AENHOCTUTE M pa3xoguTe No nsrpakgaHeTo, NoAAbPKaHeTO N agMUHUCTPUPAHETO Ha KakBaTo U
Aa e SWIFT nHdpacTpykTypa.

e SWIFT CepBun3HOTO 610pO rapaHTMpa CUrypHoCT, HaAeXOHOCT U Ka4eCTBO Ha CBOUTE KITUEHTMW.

e CurypHocTTa npoustuda oT apxutektypaTa Ha CepBU3HOTO 6IOPO 1 M3NON3BaHUTE TEXHOMOMMYHN
peweHnsa. MakcumanHa cTeneH Ha HageXAHOCT Cce MNoCcTura 4pes3 pesepBupaHe Ha BCUYKK
enemMeHTUn oT UH(pacTpykTypaTta.Ycnyrute Ha CepBusHOTO 610po ce npegnarat B pexum 24/7, a
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Ka4yeCcTBOTO MM ce rapaHTupa oT Service Level Agreement (SLA), goroBopeH mexgy Hero u
KnuneHTa.

Tun gorosop

3a nanonasaHe Ha SWIFT cepBun3HO GOpo ce cknoYBaT 4OroBOPU, KakTo crieaBsa:
o Jloctbn go SWIFT Net (Shared Connection) — [loroBop ¢ NpunoxeHusTa KbM HEro;
o [lonaseaHe Ha SWIFT Net ycnyrn uypes Alliance Access (Shared Infrastructure) - [Jorosop ¢
NpUnoXeHmaTa KbM HEro;
Horosop 3a nonssaHe Ha SWIFTNet ycnyrn upe3s SWIFT nHdppactpykTypa Ha CepBu3HOTO 610pO;
e [loroBopute umat npunoxexHme SLA —,Cnopa3symeHune 3a HMBO Ha obcrnyxsaHe".

TapudupaHe

Ycnyrute ce 3annailat Ha ocHoBaHue gencteawata Tapuda Ha BOPUKA AL

1.7 Ycnyru BbB Bpb3Ka ¢ AUPEKTUBA 3a nnaTexHu ycnyru PSD2
1.7.1 LUnwo3 3a goctbn A0 cmeTka (XS2A Gateway)

Ycnyra, HacoyeHa KbM BaHkuTe, B U3MbIIHEHWE HA 3aAbIPKEHUSATA UM KaTo JOCTaBYMLM Ha NNaTexHu
ycnyrn obenyxsawwm cmeTkm (ASPSP) cernacHo Adupektusa (EU) 2015/2366 (PSD2).

OnucaHune

Ycnyrata e 6asupaHa Ha HaumoHanHusa TexHudeckn ctaHgapT BUCTPA (BaHnkoesu WHTepdbericn 3a
CraHgaptuanpanm Pasnnawanus) v ygosnetsopsiBa usncksaHusata Ha 3MYMC u OupektuBa (EU)
2015/2366 (PSD2). B obxBaTa Ha ycnyrarta Bnm3ar:

o [lybnukyBaHe Ha nHTepdencu (APIl) cbobpasHo BUCTPA

e  OCHOBHU (pyHKUMOHaNHoCcTN — ,MIHbopMaLumsa no cmeTtka“, ,MIHMumMmMpaHe Ha nnawaHe” n

L, IOTBbPXAEHNE 3a HANMYHOCT Ha cpeacTBa No cmeTka“

e [lpoBepka Ha 1Y (BanugHoOCT Ha cepTudukat, pernctop Ha AMY)

e  AOMWHWUCTPATMBEH NopTan 3a HabngeHe n N3roTBAHE Ha OTYeTH
MopTtan 3a paspaboTumumn, BKIOYBALL, JOKYMEHTaUMA 1 TecToBa cpefa (sandbox)

3a nybnukyBaHeTo Ha uHTepdencute (API) ce nanonssat npogyktute IBM API Connect n IBM Data
Power Ha IBM — BoaeLl AoCTaBYMK Ha NogobeH TUN pelleHnsa B CBETOBEH Mallao.

MopTan®bT 3a paspabotunum e GpaHanpaH ¢ noroTo, LBeToBeTe U WpndToBETE Ha GaHkaTa.
1.7.2 YnpaBneHue Ha cbrnacusta

Ycnyrata npegoctaBa Bb3MOXHOCT 3@ CbXpaHeHWe 1 ynpaBfieHMe Ha cbrnacusita Ha nonssatenuTe Ha
nnaTtexxHu ycnyrmn (PSU), kouto Te gaeaT npeg OOCTaBYMLM HA NATEXHM YCnyrn obCcnyXBallum CMETKN
(ASPSP) cbrnacHo AupekTtunea (EU) 2015/2366 (PSD2).

OnucaHune

B obxsaTta Ha ycnyraTa BnusaT:r

e Peructbp 3a cCbxpaHeHne Ha cbrnacuaTa;

e UHTtepdenicn (API) 3a ynpaeneHve Ha cbrnacuaTa (BKNOYBA Cb3[daBaHe, W3BNUYaHe,
aKkTyanusaums n n3tTpusaHe Ha cbrnacue);

e [lopTan 3a 4oCTbN M yNpaBieHne Ha cbrriacusTa OT OTOpU3MpaHu noTpeduTenu;

o KnueHTckM nopTan, Ypes KOMTO nonseatenute Ha nnaTtexHu yenyrm (PSU) morat ga npernexaart
M ynpaengaeaTt cbrnacusta cu. lNMoptanbT Moxe Aga 6bae GpaHaupaH C NoroTo, LBETOBETE U
WwpudToBeTe Ha GaHkaTa.

YCnyraTa no3BoIidBa N3BJIIMYaHE Ha CTaTyC U AeTannun Ha cbrnacus, KoeTo gaBa Bb3MOXHOCT pernctopa
Ha CblllacudaTa ga 61:/:1,e CUHXPOHU3MpPaH C Apyrn perncTtpun, KOUTo OaHkaTa u3nonasea.
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1.7.3 Xennpgeck 3a pa3paboTunumn

Ycnyrata gaBa Bb3MOXHOCT Ha pa3pabotunyute Ha ocTaByMum Ha nnatexHun yenyrm (TPP) ga nonyyar
CbAENCTBUE MpPU TPYOHOCTU C MHTErpaumsita Mexagy TeXHUTE MNpPUMoXeHus u nybnukyBaHWTe ypes
ycnyrata ,LLUnto3 3a goctbn 4o cmetka (XS2A Gateway)” nHtepdencu (API).

OnucaHune

BbB BCceknm eguH MOMEHT paspaboTumumute Ha goctaBunumTe Ha nnatexdHu ycnyrm (TPP) morat ga
nony4at Cb4eNCcTBME U NOMOLL, OT KOMNETEHTHN N 0By4eHn xopa npu:

e Bbnpocu oTHOCHO AokymeHTaumaTa Ha nybnukysaHute API
e [lpobnemu npu ns3sukeaHe Ha nybnukysaHute API
e [lpyrn BLNPOCK CBBbP3aHM C UHTErpaumsita

PaspaboTtunuute permctpupaT npoGriema cu Ypes eniekTpoHHa ¢oopMa OOCTbMHa Npes3 noprtana 3a
paspaboTunum. KoMyHMKaumsTa ce OCbLIECTBSABA Ha aHIMMNCKN UM GbNrapcku e3uk.

1.7.4 lNybnukyBaHe Ha AonbNHUTENHU uHTepdencu (API)

Ycnyrata gaBa Bb3MOXHOCT 3a nybnukyBaHe Ha JonbnHuTenHu uHtepdgencn (API), ocBeH Beue
nybnukyBaHuTe cbobpasHo BUCTPA. Tean nntepdenicu (API) ce nybnukysat Ha nnatdopmMaTa, Bbpxy
KOSATO € m3rpageHa ycnyrata ,LUnwo3 3a goctbn ao cmetka (XS2A Gateway)”, Bb3nona3saviku ce oT
npeaMMmcTBaTa Ha Tasu nnatgopmMa — CUrypHocCT, HageXaHoOCT, e(PEeKTUBHOCT U CKanmpyemocT.

OnucaHune

baHka, koaTo nsnonsea ycnyrarta ,LLUno3 3a goctbn oo cmetka (XS2A Gateway), nma Bb3MOXHOCT ga
nyonukyBa gonbnHutenHu mHtepdencu (API), nsaebH obxesata Ha dupektmuea (EU) 2015/2366 (PSD2).
Benukn nntepdericn (API), konto 6aHkaTa xxenae aa nybnukysa, ce nybnukysaT oT [JocTaB4yuka.

1.7.5 TlpoBepkKa B peructbpa Ha nraTexxHUTe UHCTUTYLIMU U ApYyXXecTBaTa 3a eNIeKTPOHHU
napu Ha EBO

Ycnyrata gaBa Bb3MOXHOCT 3a U3BbPLUBaAHE Ha NPOBEPKN B PermcTbpa Ha NiaTeXHUTE MHCTUTYLUU U
OpyXecTBa 3a enekTpoHHu napu Ha EBO.

1.7.6 Multibanking HUB

Ycnyra, HacodeHa KbM 6GaHkuTe, Xenaewm Aa ce Bb3non3saT OT 6GM3HEeC Bb3MOXHOCTUTE, KOUTO UM
npegoctassa Aupektuea (EU) 2015/2366 (PSD2). B ka4eCTBOTO CU Ha JOCTaBYMLM HA NNATEXHW YCIyrn
(TPP) yyactHuumnte B Xbba moraT ga obcnyxsaT KMMEHTU Ha Apyrv AOCTaBYALM Ha NnaTexHu ycnyru
obcnyxsawm cmeTkn (ASPSP).

OnucaHune

Ycnyrata e 6asvpaHa Ha HaumoHanHusa TexHudecku ctaHgapt BUCTPA (BankoBu WHTepdpericn 3a
CrangapTtuaupann Pasnnawanuda) n ygoeneteopsiBa mauckBaHuata Ha 3[M1YTNC u Oupektusa (EU)
2015/2366 (PSD2).

B o6xBaTa Ha ycnyraTa Bnu3ar:

e UVHopmauusa no cmeTka
e VHuuMmMpaHe Ha nnawiaHe

Xb6bT faBa Bb3MOXHOCT Ha KNNMEHTUTE CM Ypes3 edHa eAMHCTBEHa MHTerpauus Aa u3rpagsT Bpb3ka C
MHOXECTBO AOCTaBYMUM Ha nnatexHu ycnyrm obcnyxsawm cmetkn (ASPSP). Llen Ha xbba e pa
MMNNeMeHTMpa BCUYKM cneundunkn B UHTepdencuTe Ha 4OCTaBYUMLIMTE Ha NNaTEXHN yCnyrn obcnyxeaLum
cmeTkn (ASPSP), kakTo 1 ga ocurypu nocrnegsawiata NnogapbXka Ha UMHTErpaumsara cu € T9X, C KOETO
3HAYUTENHO yNecHsIBa CBOUTE KITMEHTM.

XbObT € UHTEerpupaH C BCUYKM OOCTaBYMUM Ha NnaTexuHu ycnyrn obenyxeawm cmeTtkn (ASPSP) Ha
Teputopusita Ha Bbnrapus, kouto ca nybnukyBanu cneumanmanpaH uHTepdenc 3a gocTbn 4O CMeTKUTe
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Ha CBOWUTE KIMWEHTW CbrnacHo mauckBaHusaTa Ha PSD2. Mo xenaHue Ha knveHT, Xbba moxe ga o6bae
WHTErpmpaH n kbM gpyru 6aHkn, n3BbH TeputopusTa Ha bbnrapums.

BOPUKA

BAHKOBW YCAYTH

KOMyHI/IKaLI,VIF-lTa MeXxay Xbba 1 HeroBUTe KIMEHTU MOXe aa 61:/:|,e KaKTO CMHXPOHHA, Taka N aCUHXPOHHa
N Ce OCblUeCTBsdABa NO BeYe narpageHa BbTpellHa MpeXa Mexay CTpaHuTe.

1.8 MOBILE LOOKUP

Mobile Lookup ycnyrata e npegHasHadeHa 3a JOCTaBUYMLM Ha NIATEXHU YCIyrn, HacToswm n 6baeLwm
knueHtn Ha BOPUKA ALl, KoATO no3BofsBa M3MbIAHEHWETO Ha He3abaBHW nnawjaHus B fieBa 4dpes
n3nons3esaHe camo Ha MobuneH Homep unu apyr naeHtTudgukaTop Ha IBAN-a Ha nony4vartens.

Mobile Lookup nogabpxa ueHTpanmsmpaHa 6asa oT faHHM 3a CbOTBETCTBMETO MeXay MOBuneH Homep
W nnatexHa CMeTKa W npefocTaBs ycnyra, KOSITO OTroBapsi Ha BXOASAWM 3as8BKM 3a TbpCeEHE,
Nno3BOSISIBAVKN MHUUMMPAHETO Ha nnawaHeto. OCBeH M3BNMYaHe Ha HeobxoammuTe AaHHu 3a P2P
nnawiaHus, ycnyrata we npeanoxun Bb3MOXHOCT 3a KpanHute notpebutenn, obenyxsann ot AMY ga
npoBepsiBaT KOM OT CbLLECTBYBALLMTE UM JNIMYHWN KOHTAKTN B TenedoHa, CbLL0o y4acTBaT B NnarexHara
(npokcun) mpexa.

1.9 Blink ycnyru c po6aBeHa ctouHocT (blink VAPS)

Blink VAPS npepoctaBa pelueHue, npegHasHadeHo 3a ANMY — yyacTtHuum B HaumoHanHa kapTtoBa u
nnatexHa cxema (HKIIC), 3a 3asBsABaHe Ha ycnyrn OT KNMEHTUTE UM M TSXHOTO 3annaiaHe ¢ blink
He3abaBHO nnawlaHe, KOeTo MoraT ga uHTerpupat ¢ mobunHute cu npunoxenus. Blink ycnyrute ¢
nobaseHa cTonHOCT ca onocpeacTtBaHun ot HKIMC n ocBeH Ypes ckopocTTa Ha nnawaHeTo M (HesabaseH
KpeauTteH npesoa nog Mapkata “blink” Ha HKIIC), HocaT gonbnHutenHa ctonHocTt 3a AMY u TexHute
KpanHu noTpebutenn, cb3gaBanku HOBM KaHanm 3a nopbyka un B3anmogencrame. Blink VAPS ycnyrute
ca Bb3MOXHW Ype3 ocurypsiBaHe Ha LeHTpanuamnpanu ycnyri ot HKIMC, onocpeacrealym KomyHukaumsTa
B npouecuTe 3a Nopbyka M NnawlaHe n 4Ype3 usrpaxgaHe Ha LeHTpanuanpaHu napTHbOPCTBa C
yCTaHOBEHW Ha Nasapa JOCTaBYMLM Ha YCryr oT cneundmryeH CerMeHT U / nnn arperatopu Ha ycrnyrm ot
MHOXECTBO AOCTaBYNLM.

3a uenuTe Ha blink ycnyrute ¢ gobaBeHa cTovHOCT e paspaboTteH blink APl Gateway, ype3 konto ce
onocpeacTBa KOMyHUKaUMATa Mexay y4acTHULK, KOUTO HAMAT npsika Bpb3ka nomexay cv — kato AMY Ha
3aaBaBawmTe ycnyrute (Hapeautens) n [JoctaBumumTte Ha cboTBeTHUTE ycnyru. Blink APl Gateway e
€MHCTBEHO AoCTaTbyHa TOYKa 3a cBbp3BaHe Ha [IY Ha HapeguTtens c [ocTaBuvka Ha ycrnyru u
obpaTtHo. N3rpageHn ca u cnegHuTe cnomaraTenHu yenyru:
e [loTpebuTtencku noptan 3a NnpocneasBaHe Ha HanpasBeHWTe MOPBYKM 3a YCNyr U NnawlaHuaTa 3a
TAX;
e API| 3a cb3gaBaHe W ynpaBfieHWe Ha CNUCbUM OT KIIMEHTCKM Npodunnm Ha aBTOMOOMMAM CbC
CbOTBETHaTa Mapka U 1oro.

1.9.1 ,MapkunpaHe B 30HA“

lMnaTteHo napkMpaHe Ha aBTOMOOUN NN OPYro NPEBO3HO CPEACTBO B TEPUTOPUSA, OBEKT Ha KOHTPOS
OT OBLUMHCKO APYXECTBO UK CTPYKTYpa B HaceneHo msAcTo. LleHTpanuanpaHaTa ycnyra npegocrass
API 3a cnncbk cbe 30HUTE, ¢ KouTo HKIC mnn nHterpmpaH Arperatop Mma CKIlOMEH OOroBop 3a
ancTpmnbyums, KakTo n Bb3MOXHOCT 3a NoJaBaHe Ha 3asBKa 3a NapkupaHe, yabikaBaHe Ha npecTtos
1 NpoBepKa Nno reonokaunsa ganv nonaga B 30Ha Ha nnaTeHo napkupaHe.

1.9.2 ,MnawaHe Ha rnoba“

LleHTpanuaupaHata ycnyra npegoctaBa APl 3a npoBepka 3a HanoxeHu rnobu 3a HenpaBOMeEpPHO
nona3saHe Ha ycryra ,napkvpaHe B 30Ha“, ¢ nocneipalla Bb3MOXHOCT 32 M3BbpLUBaHe Ha nnawiaHe 3a
ocBoboXaaBaHe Ha 3agbpXXaHusa aBTomMobun.

1.9.3 ,lnawaHe Ha NnapKUHr

lNMnaTteHo napkupaHe Ha aBTOMOOMN B Teputopus, O6EKT Ha KOHTPOM Ha AOCTbMNa Ypes3 nponyckaTeneH
nyHKT. LleHTpanusmpaHaTta ycnyra npegoctaBd APl 3a cnncbk ¢ napkuHrute, ¢ kouto HKIIC wunu
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WHTErpupaH ArperaTop MMa CKIt0MeH LOroBOp 3a AUCTpubyums, NpoBepka No reonokauusi B KO YacTeH
MapkUHr Ce Hamupa KIMEHTLT, MpoBepka Ha 3adb/PKEHUs 3a MNapkupaHe B 4YacTeH MNapKuMHT Mo

perncTtpaumoHeH HoMmep Ui HoMep Ha Oouner 3a napkupaHe, Cc nocnegpaila Bb3MOXHOCT 3a U3BbpLUuBaHe
Ha niawiaHe.

1.10STAND-IN

Stand-In e ycnyra Ha BOPUKA All, npegHasHa4yeHa 3a goctaBumumn Ha nnatexHun ycnyru (ArY), kouto
HsIMaT Bb3MOXHOCT Aa NOKPUAT U3MCKBaHUATa 3a obpaboTkaTa Ha He3abaBHM NNaLlaHKs B fieBa Mo BCAKO
BpeMe Ha aeHoHowmeTo, 365 aHM B roguHaTta. Ypes Tasm ycnyra ce ocurypsiBa HENpeKbCBaeMOCT Ha
M3NbJIHEHNETO Ha He3abaBHU NPeBOAU, koraTo ocCHOBHaTa (core) 6aHkoBa MHGOPMAaLMOHHA cUucTeEMa Ha
CbOTBETHUSA yyacTHuK unu AY ¢ npaeo Ha gocten B BUCEPAG, He e HannyHa.

Stand-In ycnyrata ce uHTerpuMpa OT efHa CTpaHa C UeHTparHaTta nnaTexHa MHQpacTpyKTypa Ha
BUCEPAG, a ot gpyra ctpaHa ¢ ocHoBHaTa 6aHkoBa cuctema. CbxpaHsiBa npu cebe cvn nigopmauns 3a
NNaTeXHUTE CMETKN, TEXHUTE NUMUTU U canga, KaTo MMa OCUTYPEHU MEXaHM3MW 3a CUHXPOHU3aUus C
OcHoBHaTa 6aHkoBa cuctema (oHNarH un B batch pexum).
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2 KAPTOBU YCHNYTU

Kaptosute ycnyru, npegoctassHn ot BOPUKA ALl ce paspenat Ha onnanH v Back office ycnyru.

OunanH ycnyru: lpuemane; Curypun nnawanua (3D Secure) B yactta npuvemaHe; ABTopu3auus;
CurypHu nnawanusa (3D Secure) B yactTa ABTEeHTUKaUMs; AHTU-ppog MOHUTOPUHT (EMS); BriokupaHe Ha
kaptn; Cash-M; EnektpoHHa goctaeka Ha NNH; MNporpamn 3a nosnHocT; ABTopm3aumoHeH moayn ATX
Ha CykapT (SaaS).

Back office ycnyru: O6cnyxeaHe Ha ATM un INMOC; YnpaeneHue Ha kaptu; [epcoHanmsaumst Ha kapTy;
MeuaTt Ha NMWNH; Cuctema 3a ynpasneHue Ha ocrnopeHun TpaHcakumm; Kaptos 6ekoduc.

Tun gorosop

3a BCWYKM KapTOBM YCNyrM ce cknwoysa ,PaMKoOB [OroBop 3a MpuemMaHe 3a BCUYKM ydacTHUUM B
nnatexxHata cuctema BOPUKA®, ¢ npunoxeHusi, npaBuna Ha cucTtemMaTta M Tapuda, OCBEH ako B
ONuCcaHNETO Ha ycryraTa He e NOCOYEeHO ApYro.

Tapudupade

KapToBuTe ycnyru ce sannawart Ha ocHoBaHue AencTtBawata Tapudga Ha BOPUKA AL, ocseH ako B
ONUCaHWETO Ha ycnyraTa He e NOCOYEHO APYro.

21 ATM

OnucaHune

Ha cBouTe knneHTn, kouTto noaavpxat u ynpaenasat ATM mpexn, BOPUKA ALl ocurypsiBa CBbp3aHOCT
KbM cpean 3a (PyHKUMOHMpaHe W onepupaHe, CUCTEMMU 3a YrNpaBfieHWe U MOHUTOPUPaHe, KakTo U
OONbNHUTENHM pecypcu n obopyaBaHe, Heobxogmmm 3a pabora Ha ATM yctponctea. BOPUKA
noaabpKa ABaTta Han-LUMPOKO pasnpOCTpaHEHW annmKaumoHHM - TpaHCaKUMOHHM npoTokona 3a ATM —
“NDC” n “DDC”, koeTo onocpeacTsa perucrpauusata B CUCTEMUTE 1 Ha BCUMYKM NpeadfiaraHn Ha nasapa
moaenu ATM.

BOPUKA onepupa n nogabpxa KbM MOMEHTa ABE aBTOPM3ALMOHHN CUCTEMU, B KOUTO Ce ynpasnsiBat
6aHkomaTtn — Tandem n Way4. [1o0 OKOH4aTENHOTO NPEMNHABAHE KbM yrnpaBrieHne Ha BCUYKN 6aHkomaTn
B cpega Way4, BOPUKA we nogabpxa ynpaBneHMETO Ha YycTpoucteata M B ,CTapata“ cu
aBTopu3auunoHHa cuctema — Tandem (go Onn 2022 r.)

Hoeu peructpaumm Ha ATM B cuctemata Tandem ce gonyckat camo MO U3KMNIOYEeHWe, KaTo B TakMBa
cnyyu, nogrotoekata Ha ATM TepMunHanu 3a MHCTanauus ce n3BbpLlBa B CneunanmsmpaHo nomeLleHne
Ha BOPUKA.

2.1.1 YnpaBneHue Ha ATM

Ycnyru

e YnpaeneHue n nogapwxka Ha ATM B Tandem — 3a ATM ycTponcTtea, permctpupaHn B cuctema
Tandem, BOPUKA nogcurypsiBa hpyHaHcOBa annunkaums, Ypes YneTo yrnpaBrieHne ce ocurypsisa
CbBMECTUMOCTTA C aBTopu3aumoHHata cuctema. ATM npunoxeHMeTo e paspaboTeHo U ce
nogobpxa ot BOPUKA. Onepauuute, KOMTO MoraTt ga ce M3BbPLUBAT, BKNHOYBAT PMHAHCOBU K
He(puHaHCOBM onepauun, NnawlaHnsg Ha CMEeTKM KbM TbproBuu, usnpailiaHe v nosiydaBaHe Ha
HapegeHu cymun, kakto ap. BOPUKA npepoctaBa CBbP3aHOCT KAKTO KbM BCUYKM HALMOHANHM
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n3gaTenu Ha eneKkTPOHHU NNATEXHN MHCTPYMEHTU, Taka U KbM MEXAYHAPOAHUTE KapTOBU CXEMU
(VISA, MasterCard n Amex), ¢ KOeTo OCUrypsiBa 1 Yy>KaeCcTpaHHUSA TPaHCaKLUNOHEH TpaduK.

BOPUKA

BAHKOBW YCAYTH

Bb3moxHu ca gBa Buga KOMYHUKaUMOHHa CBbpP3aHOCT Ha yCTpOVICTBaTaI

Ypes VPN Ha 6aHkaTa;
OupektHo upe3 VPN Ha BOPUKA.

YnpaBnenve u nogapbxka Ha ATM B Way4 — BOPUKA ocurypsiBa Ha YyCTpoucTBaTa,
pernctpmpann B Way4, nbnHUA nakeT OT KOMYHWKaLMOHHN U (PYHKUMOHANMHU XapakTePUCTUKM,
npegoctaesiHu oT Tandem. C uen nogobpsiBaHe METOANTE Ha ynpasneHue n nogapbxka Ha ATM-
Te, (bMHaHcoBaTa annukauus, uanonssaHa nokanHo Bbpxy ATM-Te 3a ynpasneHuve Ha
ycTpourcTtBata B Tandem, e npemaxHaTa, KaTo ynpaBfeHMeTo ce U3BBbPLLBa LeHTpanmManpaHo ot
aBTopm3aumMoHHaTa cuctema. TakcyBaHeTO Ha peructpmpaHute ATM B Way4 ce onpegens B
3aBMCUMOCT OT uM30paHna nakeT ycnyrm U (YHKUMOHANHOCTM MNpPeAoCTaBsHU — 4vpe3
ProView/VynamicView:

OcHoBeH nakeT Ha ProView/VynamicView - npegoctasst Bb3MOXHOCT upe3d Web Bepcus Ha cuctema

3a:

CnepneHe Ha USNOCTHO CbCTOsIHME Ha ATM, KaKTo 1 Ha OTAENHUTE MOAYIIM U KOMIMOHEHTH;
bnaent Ha OS - SW patch;

[leTannHo CbCTOSAHME Ha KeLl HanuU4yHOCT Mo AEHOMUHALUK N KaceTu;

M3nbnHeHne Ha otganedyeHn koManHau kbM ATM — kaTo M3NbNHEHWETO Moxe Aa bbae n no
npegBapuTenHo cb3gagdeH ot notTpedbutennte rpaduk;

Bb3amoxHOCT 3a 3agbnboyeHo u getannHo geduHMpaHe Ha pasnuyHM HMBa 3a OOCTbn WU
HabMaeHNe, KakTo OT CNYXUTenNu Ha GaHkaTa, Taka M OT BbHLUHM OpraHusauumn obcnyxeallum
ATM mpexarTa;

ABTOMaTM3aUUA Ha npouecu, 6asmpaHm Ha nocnegoBaTeNHOCT OT CbonTUS;

CranpgapTHu cripaBku 3a paboTtocnocodHocT Ha ATM mpexaTa 1 Kell CbCTOSHUE;

MpenocTaBsiHe NpaBO Ha AOCTbMN KbM BbHLUHU ATM cepBU3HM opraHusaummn.

PaswwupeH nbneH naket ProView/VynamicView - BKnoYBa BCUYKO, NPeAOCTaBAHO OT 6a3oBuMsA nakeT
nnc:

21.2

lMonyyaBaHe Ha NepcoHanuaMpaHn cnpasku Mo NpeaBapuUTeNHO CbrnacyBaH rpaduk.

- cTtaTtycu Ha ATM - BKNOYBALLM TEXHNYECKO CbCTOAHUE;

- (pnHAHCOBO CbLCTOSAHME NPeaCcTaBEHO NO KaceTu 1 Kynopun (oTHacsALWwo ce 3a Cash out ATM);

- CMpaBKu 3a Bb3HUKHANM UHUNOEHTU Ha HUBO KOHKpeTeH ATM;

- cTaTucTuMKa 3a pabotocnocobHocT Ha ATM mpexara;

[ocTbn [0 €eneKkTPOHHU TPaHCaKLUMOHHU >XYpHanu, CbXpaHsBaHM Ha cbpBbp B BOPUKA,
npenocTassWwmM geTannHa nHgopmMauus 3a craTyc u etanu Ha npoTndaHe Ha onepaumsa Ha ATM —
WHopMaung, usnonseaHa ot OU npu 3awmta OT OCMOPEHUM TPaHCaAKUMUM Ha KIUEHTW.
NHdpopmauuata ce cbxpaHsiBa Ha cbpBbpy B BOPUKA, a He nokanHo Ha ATM, koeTo AaBa
Bb3MOXHOCT 3a AOCTbM 3a AbMbl NEPUO OT BPEME.

Hoctbn 0o cHMMmKoB Matepuan, HanpaseH oT ATM kamepwu (npy MHCTanupaHn 1 pyHKLNOHUpaLLn
Takuea);

PasnpocTtpaHeHune Ha dannose kbM ATM Mpexa — peknamHun Bugea un gap.;

lMony4yaBaHe Ha yBeOOMITEHUS 3@ MHUUOEHTW MO e-MeWnn;

MHBeHTapHa MHdopMaums 3a xapayepHUTE KOMMOHEHTU U COPTYEPHN NPUNOKEHUS.

HacTtpounka Ha ATM

B cnyyau Ha mnsknoveHus, npu kouto ATM ce peructpupa 3a pabota B cuctema Tandem, nogrotoBkaTa
3a MHCTanauyusa Ha yCTPOWCTBOTO Ce M3BbpLUBA B creuuanuaupaHo nomeweHne Ha BOPUKA, koeTo
BKNoYBa kKoHdurypupaHe Ha VPN, 3apexgaHe Ha codpTyep, KOHurypauma Ha napameTpu,
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Kpuntorpadckm kntovose B knasnatypa n HSM (Hardware Security Module) , nogrotoeka Ha Kpyntupaly,
L~Security® mogyn, Kakto 1 npoBepka 3a npasusiiHaTa paboTa Ha YCTPOMCTBOTO C aBTOpM3aLMOHHATA
cuctema Ha BOPUKA - Tandem.

3a Bcuykm 6aHkomMaTK, KOMTO ca nog ynpasneHne Ha Way4, ¢ uen ontummnanpaHe Ha Bpeme, (oMHaHCU 1
penHoctn, BOPUKA e noacurypuna npouec Ha nogrotoeka Ha ATM ycTponcTBaTta B cneumnanuanpanHm
NOMELLEHNSA Ha CEPBU3HUTE opraHm3auun — npegoctaBawm ATM KbM KpanHU KIUEHTH.

Mpwn 3asBKka OT cTpaHa Ha obcnyxBawaTa baHka, Ype3 cucteMa 3a otganedyeHo 3apexaaHe BOPUKA
M3BbpLUBA pa3npocTpaHeHne Bbpxy ATM Mpexn Ha peknamHu KNunose un Ap. TUN CbobLLEeHUs.

BOPUKA

BAHKOBW YCAYTH

Ycnyru

ATM, ynpaBnsaBaH oT ABTopm3aumMoHHa cuctema Tandem:
¢ HavanHa koMyHukaumnoHHa koHdurypauusa Ha VPN Bpb3ka Ha ATM kbm BOPUKA,;
e [IuCTaHUMOHHO 3apexaaHe Ha peknaMmeH Knun, Yypes cuctema 3a gucTpubytupaHe Ha darnnose
Bbpxy ATM.
e [eHepupaHe n 3apexgaHe Ha knodyose 3a HSM n EPP (Encrypting Pin Pad) — kpuntupaium
knasuaTypu 3a ATM

ATM ynpaBnaBaH oT AsTopu3auunoHHa cuctema Way4:

o KoHdurypupaHe Ha gaHHu 1 napameTpu 3a ATM B aBTOpM3aumoHHa u ,,6ek odouc” cuctemu;

e PeructpmpaHe Ha ATM B cuctema 3a HabnwogeHve wn ynpasneHuwe (ATM Monitoring and
Management ProView/VynamicView);

e KoHurypupaHe Ha noTpebutencksm [OCTbNM M NpaBa 3a HabniogeHwe u ynpaesneHve B
ProView/VynamicView Ha cnyxmutenu Ha omHaHcoBaTa UHCTUTYLINSA, KAKTO M Ha BbHLLHW CEPBU3HN
opraHusaumm — nNpu 3adBeHo XenaHne oT oMHaHcoBaTa UHCTUTYLMA 3a U3BbPLUBaHE Ha ycnyra
KbM nocrnegHara;

e O6paboTka 1 gurutanHo TpaHcgeprpaHe Ha gaHHM 3a nHcTanaums Ha ATM, Kkbm OTroBopHaTa 3a
du3nyeckaTa NHCTanaums cepsmnsHa opraHmsaums — 4ypes cneumanHo npegoctaBeHn JOCTbNN Ha
CbOTBETHaTa oOpraHuM3aums KbM CUCTEMA, B KOATO Ce perucTpypart noctbneawm 3a ATM
MHCcTanauum 3asaBku; 1

o [eHepupaHe oT HSM 1 nbpBOHa4YanHo 3apexgaHe Ha Kpuntorpadckum kntovose 3a EPP
- Pb4yHO BbBEXgaHe OT CnyxuTtenu no nHdopmMaunoHHa curypHoct Ha BOPUKA
- OnctaHumnoHHo, Ype3 Remote Key Loading system

2.1.3 [lpepoctaBsiHe Ha CTaTUCTUKA, AAHHU U CNPaBKU

BOPWKA npenocTtaBs pasnMyHu BUOOBE CTAaTUCTMKU U TPaAHCAKUMOHHM XypHanu 3a ATM, pabotewm B
aBTOpM3aunoHHa cuctema Tandem. [pu HeoBXOAMMOCT OT CbAEWCTBME, KOMMNaHuATa npeaocTaBs
eKkcnepTHa NoMoLy 3a aHanu3 Ha PUHaHCOBOTO CbCTOSAHME Ha GaHkomar.

Ycnyru B aBTopmsauuoHHa cuctema Tandem:

MpenocTtaBsiHe Ha CTAaTUCTMKN Ca CbCTOSIHMETO Ha TEPMUHATT;
AbOoHamMeHT 3a 000o0LLleHa MmecevyHa CTaTUCTUKA;
MpepocTtaBsaHe Ha xypHan 3a ATM,;

AHanu3 Ha PUHAHCOBO HepaBHeHNe Ha 6aHkomaT.

Ycnyru B aBTopusaunoHHa cuctema Way4:

3a ATM-u peructpupann B cuctema Way4, duHaHCOBUTE MHCTUTYLMM MoraT Aa rnoslydaBaT CnpaBOYHa
WHpopMaums 4ype3 cuctemata 3a MOHUTOPUHT M ynpaeneHne Ha ATM - ProView/VynamicView.
Pa3sHoo6pa3sneTo oT cTaTUCTMKA M AaHHM € MOCOYEHO no-rope B T. 2.1.1

B gonbrnHeHne Ha VI36pO€HI/1Te, cuctemarta no3BosidBa Cb3faBaHe Ha nHanBmnayariHu CripaBku, KOUMTO Ca
npegmMeT Ha AONbJIHUTEITHO YTOYHABAHE U OLUEHABAHE C KITUMEHTUTE.
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2.1.4 [onbnHuTtenHu ycnyru 3a ATM

BOPUKA npoBexaa cneunanmampanun obyvyeHnsa Ha kacnepm 3a pabota ¢ ATM. B oGyyeHusita morat ga
yyacTBaT CNYyXUTenu Ha OaHKuTe, KaKTO U Ha KOMMaHuuTe, KOMTO obcnyxBaT TexHuTe GaHkomaTw.
OOyueHundaTa BKMOYBAT TEOPETUYHM WU MPaKTUYECKM 3aHUMaHWUS 3a BCUMYKM MOLENU NOoAObpXaHu OT
KomnaHuaTa. MNokpueaTt KOHCNEKT OT TeMU U BbNPOCK, OTHOCcMMK 3a ATM cBbp3aHu KbM edHa OT ABeTe
noaabpKaHn aBTopu3aumoHHn cuctemum — Tandem unu Way4. Cnen obydeHusaTa cnyxuTtenute
npngobmeaT HEOBXOANMUTE 3HAHUSA U YMEHUS 3a NpaBUITHO obcnyXBaHe Ha BaHkomaTuTe.

C uen ynecHsiBaHe Ha npoueca no npexebpisiHe Ha 6GaHKoMaTUTE B aBTOpM3aLMOHHa cuctema - Way4,
KaKTo M 3ano3HaBaHe C ocobeHocTUTe Mpu obcnyxBaHe Ha TepMUHanNWTe B HOBaTa aBTOPU3aLMOHHA
cpena, BOPUKA opraHuaupa KypcoBe 3a cryxutenu - Bede obyveHu 3a pabota ¢ ATM. 3a 4ONMbAHMTENHO
yaobCcTBO Ha cBouTe KNueHTn, obyvasawwmte nekropn ot BOPUKA moraT ga nssbplusat obyveHus u Ha
MecTa NOCOoYeHM OT knNueHTuTe. Mectata 3a obydeHus TpsabBa fa OTroBapsiT Ha CbOTBETHUTE U3NCKBAHUSA
3a n3BbpLUBaHe Ha TakmBa. OTHOBO C Len yneCHeHMe KbM KIMEHTUTE U TEXHUTE CAYXUTENN N3NMTBaLLm
TPYAHOCT Aa noceTaAT AenHuyHute Kypcose Ha BOPUKA, komnaHusita opraHnsvMpa u cbO0OTHU TakmBa —
no rpacuk u Tema npegBapuTenHoO CbrnacyBaHa C KnvMeHTa. B gonbnHeHWe KbM MNpUCHCTBEHWUTE
o6yyeHnsa, BOPUKA nogroTea u npegoctaBsa BUAEO UHCTPYKUUK 3a paboTta ¢ ATM B Way4.

BOPWKA npegoctaBsi Ha 6aHkute, Yyamnto ATM-u ca cBbp3aHu kbM Tandem, online cuctema 3a cnegeHe
Ha (pbrHaHcoBaTa HaNMYHOCT U TEXHNYECKOTO CbCTOsIHME Ha BaHkomaTtuTe (SAM). Upes cuctemara moxe
Aa 6bae npegoctaBeHa AOMbIHUTENHA (PYHKLMOHANHOCT 3a npegaBaHe Ha (PMHAHCOBWU OAHHWU KbM
6aHkaTa n o6paboTBaHETO MM OT CMCTEMM 3a ynpasreHue Ha kew" (Cash Management).

BOPVKA okasBa cCbaencTBMe Ha KIMEHTU 4pe3 M3BbpLIBaHE Ha CepTUdUKALMOHHM TecToBe 3a
CbBMECTUMOCT C aBTOPU3ALMNOHHUTE CUCTEMW Ha PasfiMdHM COPTYEPHN MPUMOXKEHUA U NporpamMmn —
onepaTtuseH n npunoxeH ATM codTyep.

Ycnyru

o OOyueHue Ha onepaTopu 3a obcnyxBaHe Ha ATM;
- TNopgroToBka Ha onepatop 3a obcnyxBaHe Ha ATM — yyacTue B 4-pn AHEBEH KypC B rpynu OT 6
0o 12 yoseka;
- EpHogHeBHO o6y4veHne 3a obcnyxeBaHe Ha ATM — nNpuNoOXuUMO MNpy y4acTHUUM OT eaHa
huHaHcoBa MHCTUTYUUA 0o 10 YoBeka;
- EpHogHeBHO mM3HeceHo oby4veHue Ha kacuepu 3a Way4, Ha MACTO MOCOYEHO OT KMMEHTa -
NPUIOXKMMO NPY ydacTHULM OT egHa omMHaHcoBa MHCTUTYUMS 0o 10 YyoBeka;
- EpHogHeBHO cb60OTHO 06YyYeHMe Ha kKacuepu 3a Way4 — BannaHo 3a Kacuepu npeMmmHany npes
npeauwHo obyveHne B BOPUKA,;
e VH(popmauma 3a TEXHNYECKO CbCTOSIHWE N KacoBa HannyHocT Ha ATM;
o Cubpaenctaue npu ceptudukaums Ha BNA tepmuHanu
e OcurypsasaHe Ha goctbn oT BOPUKA fo TectoBa cpefa u npefoctaBsiHe Ha TpaHCaKLMOHHM
norose npu ceptucpmumnpadHe Ha ATM TepmuHanHu yctponcTBa ¢ MexayHapogHuTe Kaptosu
Cxemun.
e [lpepocTaBsHe Ha cepTUDMKALMOHHM KapTu 1 cneumanuanpat ,tool“ 3a nsnbnHeHme Ha TectToBuTe
cCueHapunm 3a Cpok OT 5 paboTHM OHM npu um3BbpwBaHe Ha ATM ceptudukaumss ¢
MexayHapogHute KaptoBu Cxemu.

2.1.5 TpaHcakuum c KapTu, UsgageHn B ctpaHata Ha ATM

AsTOpu3aumoHHuTe 1 “Switch” cuctemmn Ha BOPUKA ocurypsaBaTt npuemaHe Ha BCUYKU NAATEXHW KapTu,
u3gageHn Ha TepuTopusiTa Ha CTpaHaTta, Ha BCUYKM TepMuHanHu ycTtponctBa ATM BknoveHu B
cuctemara. TpaHcakummTe bmBear:

e ®duHaHcoBM:
OT rmegHa Touka Ha yYyacTHUUUTE, Ce AeNnsT Ha:

Ymer ,On-Us* — TpaHcakuusi, u3BbpLUEHa C EeNEeKTPOHEH MnnaTexeH WHCTPyMeHT Ha ATM
YCTPOWCTBO - U ABeTe nof yrnpasrneHve Ha eHa (prHaHCcoBa NHCTUTYLINS.
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- TerneHe Ha cymu

- BHacsaHe Ha cymu — ycrnyrata KbM MOMEHTa € NpUnoXxmnMa eguHCTBeHo 3a unuctn On-Us
onepauuu.

,0ONn-Us" 3a BOPUKA — TpaHcakums n3BbpLUeHa C eNeKTPOHEH NNaTeXeH MHCTPYMEHT Ha ATM -
n3gageHn M noabpKaHu OT pasnuyHU (PUHAHCOBU MHCTUTYUUKW, HO U ABeTe O6CnyxBaHW OT
cuctemute Ha BOPUKA.

- TerneHe Ha cymu

LOff-Us" dnHaHCOBM TpaHcakuum — nnaTexeH WUHCTPYMEHT u3gadeH OT BbHWwHa 3a BOPUKA
dmHaHcoBa MHCTUTYUMSA, Ha ATM BkntoyeH B cuctemata Ha BOPUKA. TpaHcakumm oT 1031 T1n ce
obpaboTteat 1 npegaeat mexagy yvdactHuuuTe npes “Transaction Switch” cucrtema.

- TerneHe Ha cymu

- OtmsaHa — TexHu4vecka (Reversal)

e HedmHaHcoBM:
Yenyrute ca npunoXmnmm KbM BCUYKM YHACTHULN, NOSObPXKALLM CbOTBETHUTE YCNYrn NO U3gaBaHUTe
OT TAX MNATEXHN NHCTPYMEHTN.

- CnpaBka 3a HanuM4yHOCT No KapTa;

- CnpaBka 3a nocrieHu neT TpaHCcakuuu;

- CwmgHna Ha NMNH.

e [pyru TpaHcakumn:
- Cash-M / HapexpaaHe v TerneHe Ha CyMu.

2.1.6 TpaHcakuumu c KapTu, U3paneHu B 4yXxonHa Ha ATM

3a TpaHCcakuun C eneKTPOHHM MNaTeXHU WHCTPYMEHTW usgageHun m3BbH Bbnrapus, cuctemute Ha
BOPUKA ocurypsBaT pyTupaHe Ha aBTOpu3aumMoHHM 3anutBaHua oT ATM ycTponctBa KbM
MexayHapoaHute kaptoBu cxemmn MasterCard, VISA, AMEX, Diners Club, Discover.

MoaaobpkaHu BUOOBE TpaHcakuuu:

e  ®duUHaHCOBU TpaHcaKuuu:
- TerneHe Ha napu B 6pon Ypes TepMmuHanHu yctponctea ATM,;
- TerneHe Ha cymun oT ATM ¢ npesanyTtupaHe (DCC)*;
- PeBbpcanu (0TMAHa) Ha NOCOYEHUTE NMO-rope TPaHCaKL K.

e HedmHaHCcOBM TpaHCcaKUmu:
- CnpaBka 3a HanumyHocT Ha ATM;
- CwmsHa Ha INMH kog Ha nnaTexHa kapTa

e [lpyru TpaHcakumu:
e OrtkasaHu (HeycnewHun) aBTopmnsaumm Ha ATM;

*TerneHe Ha cymmn ot ATM c npeBanytupaHe (DCC) — ycnyra, npy KOATO Ha KapTogbpxaTtens ce
nNpeaocTaBs Bb3MOXHOCT fa nsbepe onepauusita KOSTO M3BbpLBaA, Aanu aa 6bae npesanyTupaHa B
opuruHanHaTta BanyTa Ha usnons3BaHaTa kapTta. [lpu onepauma oT TakbB Tun Ha ATM ekpaHa ce
BM3yanusmpa cymarta B opurMHanHaTa BanyTa, C KOATO KIMeHTCKaTa cMmeTka we 6bae 3agbinkeHa.
OBMeHHMAT Kypc 3a onepaumsTa ce 3agaBa oT obcnyxsawa ATM cdumHaHcoBa nHctutyumsi. BOPUKA upes
cucTeMuTe CU JaBa Bb3MOXHOCT 3a BKNtouBaHe Ao 10 BanyTn KOUTO Aa yyacTeaT B ycnyraTa.

2.2 TOC
2.2.1 MNopppbxka Ha NOC B cuctema BOPUKA
Ycnyru

e 3akpuaHe Ha HeakTueeH NMOC;
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e CwmsAHa Ha KoHKpeTeH napameTbp Ha MOC ycTponcTBOTO.
2.2.2 Hactpowuku Ha NOC

BOPWVKA AL noarotesa NOC TepMmunHanu 3a uHctanauus. MNogrotoBkaTta BkNoYBa 3apexaaHe Ha NOC
TepMuHana ¢ Heobxogmmusa codpTyep 1 napameTpu, permcTtpmpaHeTo My B aBTOopM3alMoHHaTa cuctema
N U3BbPLUBaAHE Ha onepauuMu 3a npoBepka Ha npaBunHaTa paboTa Ha TepMuMHana CbC cucTemaTta
BOPUKA.

Mpenoctaesa ce u ycnyrata ,[TbpBoHadanHo BkntouBaHe Ha NOC ¢ 6a3oBM napameTpu®, KOSTO BKMOYBaA
3apexgaHe Ha TepMuHana C npunoxeHwe, UKTUBHM NapaMeTpu Ha Tbproeu, TWL, knoyoBe wu
peructpupaHe B TMS u aBTOpM3aumnoHHaTa cuctema Ha 6asa ctaHaapTHa (6asoea) 3asiBka nogageHa ot
OaHkaTa.

BOPUVKA Al nssbplusa n nimumanusauus Ha NOC TepMmnHanu crneg n3sbpLuBaHETO HA PEMOHT UMK Npu
nogmsiHa Ha NOC TepmuHana.

Mpwn akTnBmMpaHeTo Ha MNOC, TepMUHANBLT ce 3apexda C KOHKPETHUTE napameTpu 3a TbproeeL, U 00ekxT,
konTto ce obcnyxBa ot MNOC TepmmnHana. C Tax ce 3amecTBaT napameTpuTe Ha PUKTUBHUA TbpProeel, B
cucrtemuTe.

Mpn peaktuBupaHe, napametpute Ha [1OC TepmuHana ce BpbwaT B 6a30BOTO CbCTOSIHME C
uKTMBHUTEQAHHN. TepMuHan®bT 3anasea TU n Moxe CbC 3a8BKa 3a akTUBMpaHe a ce MHcTanupa npu
apyr Teproeeu, 6e3 dusnyeckn aa ce spblua B BOPUKA AL

Cuctema 3a perncrpauus Ha 3asBku 3a TepmuHanu (TermReq)

MogaeaHeTo Ha 3asaBkM 3a UHcTanauus Ha ATM n NMOC TepMyHany, MbpBOHA4anHo BkM4vBaHe Ha [NOC
¢ 6a3oBu napameTpu, aKTuBupaHe un geaktmsupaHe Ha NOC, KakTo 1 NnpoMsaHaTa Ha OTAENHU NapameTpu
Ha MOC TepmuHan, ce M3BbpLUIBA OT BaHKMTE U MNaTeXHUTE MHCTUTYLUMM 4pe3 cuctemata TermReq,
onepupaHa ot BOPUKA AL

MNonsn

Ycnyrute no nHuumanmnsaums Ha NOC TepMmHany, KakTo U Bb3MOXXHOCTTa 3a MbpPBOHAYarHO BKITOYBAHE
¢ 6a3oBKu NnapamMeTpu 1 NocrneaBaLlo akTuBupaHe u geaktmsupane Ha MOC n npomsHa Ha napameTpuTe
My, NO3BOMsIBAT Ha BaHKNTE N NNAaTEXHUTE UHCTMPYLMK NIECHO M MbBKABO yrpaBfieHne Ha mpexaTta oT
MOC TepmuHann u Tbproeuu, KOMTO Te obcnyxsaT, 6e3 ga e HeobGxoAMMO npwu BCAKa NpoMsiHa
TepMmuHanuTe aa ce Hocat B BOPUKA A[ 3a o6cnyxBaHe.

2.2.3 [JonbnHutenHu ycnyrm 3a NMNOC
Yenyru

MbpBoHavanHa ceptudmkaumnsa Ha NMOC

TecTBaHe Ha HoBa Bepcust Ha codpTyepa Ha MNOC

TectBaHe Ha HoB moaen NMOC

TexHunuyeckun ycnyrmn Ha NOC

OcurypsiBaHe Ha goctbn oT BOPUKA go tectoBa cpefa v npegocTaBsiHe Ha TPaHCaAKUMOHHM NOroBe

npu ceptucuumpane Ha NOC TepmuHanHm yctporctBa ¢ MexayHapogHute Kaptosn Cxemum.

e [IpegocTtaBsHe Ha cepTUPUKALNOHHM KapTu K cneumanuanpaH ,tool“ 3a nsnbnHeHve Ha TecToBuUTe
cueHapuu 3a cpok oT 5 paboTHu aHn Npu n3sbpBaHe Ha NOC cepTudmrkaums ¢ MexagyHapogHute
KapTtosu Cxemwu.

e [logrotoBka Ha TectoBu NMOC TepmuHan — ycnyra, npu kossito BOPUKA cb3gaBa Tectoeu TID,
3apexpga codpTyep, napameTpu n knovose Ha [NOC 3a paboTa B TeCTOBa cpeaa cnea npeaBapuTenHo
nogageHa 3asBka Ha KNMeHT - [JocTaBymnk Ha nnaTtexHu yenyrm (OY).

e [1OC aytcopcuHr — ycnyra, nNpu KoOATO Cred NpeaBapuUTErHO CKIYeHo cnopasymenune, NOC

ycTponcTtea, cobecteeHocT Ha BOPUKA Afl, ce npenoctaBaT Ha KpaHy KNMEHTU (TbproBun) OT UMETO

Ha obcnyxBawma ru [loctaBumk Ha nnatexxHu yenyrm (OMY).
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e CodryepeH MNOC - ycnyra, npu koato BOPUKA AL wHTerpupa, nogabpXa W npegoctaBs 3a
nonaeaHe cobTyepHO NMPUoXeHne 3a MobunHn ycTponcTea, pabotewm ¢ OS Android Bepcus 8.1
unu no-sucoka, nonssawy NFC. Mo TO3M HaunH ce faBa Bb3MOXHOCT Ha KpavHUTE KIMEHTM
(TeproBum) oa npuemaT 6€3KOHTaKTHM NnawaHna Ha TexHute Android NFC tabneTtun unvm cmapTdoHu.

e Payment Facilitator - ycnyra, kKosiTo npegoctaBsa TeXxHU4ecka Bb3MOXHOCT Ha PUHAHCOBU MHCTUTYLUK
Aa obcnyxsaT pasnnawiaHva npe3 TexHu duandeckn n BupTyanHu [MOC TepmuHann, KaTo
nHaupekTeH ydactHuk (Payment Facilitator), nanonssankm mHpacTpyktypata n pernctpaumsita B
MKO Ha apyr (AMpeKkTeH) y4acTHUK.

e Device Host to Host - 3rpaxxaaHe n nogapbKka Ha oHNanH Bpb3Ka 3a M3BbpLUBaHE Ha aBTopM3aLunm
OT NpuemMatlata UHCTUTYums. Yenyrata oT tmna Device Host to Host (DH2H) ocurypsiBa Bb3aMOXXHOCT
3a CBbp3BaHe Ha cucTeMarta Ha CcbOoTBeTHaTa (UHAHCOBA MHCTUTYUus, obcnyxBawa [1OC
ycTponcTtea kato front-end, B T.4. domandeckaTa CBbP3aHOCT, NPUIOXHUS codbTyep, YNPaBneHMEeTo Ha
napamMeTpu 1 KIoYoBE Ha YCTPOMCTBOTO, MOHUTOPWHT U Ap., KbM aBTOpU3aUMOHHaTa cucteMara Ha
BOPUKA, kosato obcnyxa NOC ycTtponcTBaTa Ha cbluata hMHaHCOBa MHCTUTYLMS KaTo back-end,
B T.4. aBTOopm3aumm, obpaboTka Ha TpaH3akuuu, pasnnawaHe C TbProBuM, TAKCU U KOMUCUOHHW,
KIMPWHT U CETBIIMEHT, PENOPTUHT 1 Ap.

BOPUKA

BAHKOBW YCAYTH

2.2.4 TpaHcakuuu c KapTu, uspganeHu B cTpaHarta Ha NOC

KaptoBaTta cuctema BOPUIKA ocurypsiea npuemaHe (acquiring) Ha nnaTeXXHWU KapTuU Ha TEPMUHANHK
ycTtpownctea NOC BknioYeHn B cuctemaTa.

OnucaHune

KaptoBata cuctema BOPUKA ocurypsBa npvemMaHe Ha BCUYKM NNaTeXHW KapTW, M30aneHn Ha
TepuTopusiTa Ha CTpaHaTa, Ha BCUYKM TepMunHanHm yctponctsa MNMOC, BknioveHn B cuctemaTta. KaptoBaTa
cuctema BOPUKA ocurypsiBa pyTvpaHe Ha aBTopm3auun ¢ YyXgecTpaHHU KapTu KbM MeXOyHapogHuUTe
kaptoBu cxemn MasterCard, VISA, AMEX, Diners Club, Discover.

Ycnyru

Ycnyrata ,Mexay6aHkoBu omHaHcoBM TpaHcakuumn n On-US TpaHcakumm Ha MNOC ¢ kapTu U3BbH cuctema

BOPWKA® BkntouBa crieaHUTE BMAOBE TPaHCAKLMM:

e TpaHcakumu, nssbpLueHun Ha MNMOC, obenyxsaH ot eaunH AMNY*, ¢ kapTu, uagageHu ot apyrm Ay,

e TpaHcakumn, n3sbpLueHn Ha MNMOC Ha eguH AITY, cBbp3aH cbe cuctema BOPUKA, ¢ kapTu, nsgageHu
oT cblums AI1Y, kouto He ca pernctpupanm B cuctema BOPUKA.

Ycnyrata ,0On-Us TpaHcakumm lNpuemaHe Ha OC (kapta u TepmuHan Ha egHa GaHka B cuctema
BOPUKA)“ BknouBa camo TpaHcakummte, npu kouto Ha NOC Ha eguH [ONMY, cBbp3aH CbC cuctema
BOPWKA ce npuema kapta, nsgageHa ot cobwms [MNY u kaptaTta e peructpupaHa B cuctema BOPUKA.

duHaHcoBuTe TpaHcakuum Ha MNOC BknoyBar:
e [nawaHe Ha CTOKW M YCNyr 1 TerneHe Ha napu B 6poit Ypes TepMuHantu yctponctea MNOC;
e PeBbpcanu (0TMsiHa) Ha MOCOYEHUTE MO-Frope TpaHCaKLUK.

HedumHaHcoBuTe TpaHcakumm Ha MNMOC Bkno4BaT:
e CnpaBka 3a Hanu4yHocT Ha NMOC;
¢ CnpaBka 3a nocrneaHu net TpaHcakumm Ha MOC.

Opyrn TpaHcakummn BKOYBaT:
e OrtkasaHu (HeycnelwwHn) aBTopmsaummn Ha NOC;
e [IpeaBTOpU3aLmu.

2.2.5 TpaHcakuum c KapTu, usgageHu B 4yxobumHa Ha NMOC

duHaHcoBuTe TpaHcakuum Ha MNOC BkntoyBaT:
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e E
e [nawaHe Ha CTOKW M YCNyr 1 TerneHe Ha napu B 6poii Ypes TepMuHantu yctpoictea MNOC;

e Offline TpaHcakuuu;
o PeBbpcanu (0TMsIHA) Ha NOCOYEHMTE NO-rOpe TpaHCaKUnn.

Opyrn TpaHcakummn BKOYBaT:
e OrtkasaHu (HeycnelwHn) aBTopmsaummn Ha MNOC;
o [IpeaBTOpun3auumn.

2.3 YnpaBrneHue Ha KapTu

2.3.1 AsBTOopu3auus Ha KapTOBM pa3nsaliaHus

BOPWKA ALl npegoctaBst Ha 6aHKMUTE 1 NNATEXHNTE UHCTUTYLIMWN, KOUTO M3gaBaT KapTu Ypes cucremaTta
BOPUVKA, aBTopm3aumns Ha 3asiBKUTE 3a TpaHCaKUMUTE, U3BBPLUEHM C TEXHM KapTU Ha u3MYecku
TepmuHanHuu yctponctsa ATM, n MNMOC B cTpaHaTta, u 4yyxbuHa.

Onucanune

ABTOpVI3aLl,I/IFITa Ha BCdKa 3adBKa 3a TpaHCaKuuAa, MU3BbpLUEeHa C riiateXHa KapTa Ha (*)I/I3I/I‘-IGCKI/I
TEeEPMUHAITHN yCTpOIZCTBa B CTpaHaTa n l-Iy)K6I/IHa Ce n3BbpLiBa 4Ype3 npoBepKa Ha MHOXEeCTBO NapamMeTpu:
e BanuaHocT Ha KapTtata (Homep Ha KapTaTa, AaTta Ha BaJ'IVID,HOCT);

e HanuyHoCT No cMeTKa Unu KpeauTeH NMMMUT Ha KapTaTa;

e JlumMunTK no kapTaTa (GHEBHW, CEOMUYHU U Ap.);

o EMV napametpuy;

e [1H ko (ako ce usnckea);

e CobcTOsiHME Ha kapTaTa (akTuBHa, 6nokupaHa);

e [lpyrn napameTpu (paspeLlueHn onepaunmn, KpuntorpaMmm un T.H.).
Ycnyru

Ycnyrata ,MexaybaHkoBu ouHaHCOBM TpaHcakumm n On-US TpaHcakumm oT TepMUHANM U3BbH cUcTema

BOPWKA® BkntouBa crieaHUTE BMAOBE TPaHCAKLMM:

e TpaHcakummn, U3BBbPLLEHN C KAPTW, U3gaaeHn ot eauH [loctaBuunk Ha nnatexHu ycnyru (OMY), Ha
TepMUHanHu yctponctea Ha gpyrm ArY;

e TpaHcakumn, n3BbPLUEHN C KapTU, nsgageHun ot eguH ANMY n pernctpupanun B cuctema BOPUKA, Ha
TEPMUHAIHM YCTPONCTBA Ha cbluus 1Y, konto He ca cBbp3aHu cbe cuctema BOPUKA,;

Ycnyrata ,,On-Us TpaHcakumn M3gaBaHe (kapTa u TepmuHan Ha egHa 6aHka B cuctema BOPUKA)
BKITOYBa CamMO TpaHCaKuuuTe, U3BbPLUEHM C KapTa, nsgageHa ot eavH AMY v peructpupaHa B cuctema
BOPWKA Ha TepMMHaNHO yCTpoNCTBO Ha cblms AIY, cebp3aHo cbe cuctema BOPUKA

PurHaHCOBUTE TPaHCAKLIMM BKOYBAT:

e TerneHe n/unu BHacsaHe Ha napu B 6por Ypes3 TepmuHanHun yctponctesa ATM;

MnawiaHe Ha CTOKWU K yCcnyru 1 TerneHe Ha napu B 6pon Ypes TepmuHanyu yctpownctsea MNMOC;
lMNpeBon Mexay nnaTexXHn CMeTKN Ype3 TepMUuHaniu yctpornctsa ATM,;

MnawaHe Ha ycnyrn Yypes TepMmuHanim yctponctea ATM;

PeBbpcanu (0TMsiHa) Ha NOCOYEHMTE NO-rOpe TPaHCaKUMK.

HedurHaHcoBUTE TpaHCaKLMM BKNKOYBAT:

o CnpaBka 3a HanM4HOCT;

e CnipaBka 3a nocrneaHu NeT TpaHcaKkUuuu;

e CwmsHa Ha INMNH ko Ha nnaTexHa kapTa cbC U 6e3 akTMBMpaHe Ha KapTarta.

Opyrute TpaHcakLmm BKNOYBAT:
e OrtkasaHu (HeycneLwHn) aBTopm3saLmu;
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e [IpeaBTOpU3aLmu.

Cash-M TpaHcakunnTe BKNo4BaT:
e TpaHcakumn, HapegeHn ot ATM kbm cuctema Cash-M;
e TerneHe Ha napu B 6Gpol 6e3 kapTa, 4pe3 cuctema Cash-M.

Ycnyrata ,AKTMBauus Ha kapTa npu cMmsHa Ha [WH” ocurypsiea SONBbAHUMTENHO HUBO Ha CUIYPHOCT
3akapTogbpaTenute, MO3BOMsBaWKM MM caMy [da akTMBuMpaT HOBa WNM npeuwsgageHa KapTa,
nocpeacTsom cMmsHa Ha NMVH ot ATM.

BOPWKA ALl npegocTtaBsa Bb3MOXHOCT 3a T.Hap. aBTopu3aLms npu nsgatens, npu KoATo npoBepkaTa Ha
HanM4yHOCTTa No cMeTKaTa ce M3BbpLUBa B camata GaHka NoCpeacTBOM M3rpajgeHa OHNawmH Bpb3ka. 1o
TO3U HaYuH, BbB BCEKM MOMEHT KapToobpXaTensT MOXe Aa M3MNof3Ba usnata HanMyHoCT Mo cBosTa
KapToBa cMeTKa.

[pyra Bb3MOXHOCT [a ce nogabpXa akTyarnHa HanuM4yHOCTTa Mo KapToBaTa CMeTKa, € Ype3 u3rpageHa
OHITanH Bpb3Ka, Npu KoeTo HGaHka akTyanuanpa csoeBpemMeHHo B cuctemata BOPUKA Bcska npomsiHa B
HanuMyHOCTTa MO CMeTKaTa, U MMa Bb3MOXHOCT [a MpoBepsiBa 3a U3BbPLUEHM TpaHcakuuu, 3a da
nogabpXa akTyanHa HanuM4yHoCT U B coGCTBEHATa cu cuctema.

MNonsun

ABTOpM3aLMATa Ha BCSKO MrallaHe OCUrypsiBa BMCOKO HMBO Ha CUMYPHOCT Ha TpaHCaKUMsTa, KOETO
npeanasea kapToabpxatens oT nsmamu. Mpu ns3noneaHe Ha MHTePMENCT 3a aBTOpM3aLMs OT u3gaTens,
BbB BCEKM MOMEHT KapToabpXKaTensT MoXxe [Aa U3nonasa Luanarta HarM4HOCT No CBOosiTa KapToBa CMeTKa.

2.3.2 YnpaBneHue Ha KapTu

BOPUKA ALl npegoctaBsa Ha 6aHKMTE 1 NNATEXHUTE UHCTUTYLUKN, KOUTO U3aaBaT KapTu Ypes cucremara
BOPWKA, ynpaBrneHne Ha CbCTOSHMETO, HanM4yHOCTTa MO CMeTKaTa, AUMUTUTE, TpaHCakuumiTe B
WHTepHET 1 apyru napameTpu Ha 0BCNyXBaHMUTE OT TAX KapTu.

OnucaHune

Mopabpxa ce ynpaBneHve (NPOMSHA) Ha cnegHUTe napaMmeTpu Ha NnaTeXxHUTe KapTu, peructTpupaHn B
cuctemata BOPUKA, konTo ce nsnonseaT B NpoLeca Ha aBTopmsauns Ha nnaLlaHus:

CbcTosiHME Ha KapTaTa (akTMBHa, OnokMpaHa, AeakTMBupaHa);

HannyHOCT NO CMeTKa UNu KpeauTeH NUMUT Ha KapTaTa;

JIumnTn no kapTtaTa (GQHEBHW, CEAMUYHM U OpP.);

YnpaBneHue Ha TpaHcakuun B IHTEPHET;

[pyrn napameTpu (paspeLleHn onepauum n gp.)

Push HoTudmkaummTe ocurypsiBaT Bb3MOXHOCT 3a u3npallaHe Ha yBeAOMMEeHWe Ha wu3gaTtens no
€MNEeKTPOHEH KaHan npu pasnuyHu TunoBe cbbutusa ¢ kapth, a Pull HoTudukauunTe — usgatensaTt ga
N3BMMYa MO eNeKTPOHEH KaHan MHgopmaums 3a KapTu.

Ycnyru

Ycnyrata ,[logobpkaHe Ha KapTa B cuctemaTa Ha bopuka ¢ Bb3MOXHOCT 3a ynpaBneHue Ha TpaHcakuum
B VHTepHeT" ce u3passiBa BbLB BOWraHeTO Ha crneumaneH dnar 3a kaptute B cuctemata STEPS,
3abpaHsiBaw, TpaHcakumMm B VIHTEpPHET MM CbLOTBETHO CBaNsiHETO My, KOETO pa3pellaBa KapTtute 3a
cblymTe TpaHcakumn. dnarbT MOXe ga ce yrnpasrsiBa, KaKTo pbYHO OT CTpaHa Ha BaHKOBUTE CRYXXUTENM,
onepvpawu CbC cMcTemara, Taka U aBToMaTu4HO, ¢ nogasaHe Ha cann kbm BOPUKA 3a ronsam 6pon
kapTn. baHknte nogasat kbM BOPUKA nncmeHo 3asiBrieHne 3a HomepaTa Ha bUH-oeeTe, konto Guxa
nuckanu ga 6baart pernctpupann 3a ycrnyrata Kato permcrpauusata u TapudupaHeTo ce npasu 3a BCUYKM
aKTUBHW KapTu B 3asBeHuUTe BH-oBe.

CtaHgapTHUAT HAa4YUH 3a NpoMsAHa Ha NnapameTpuTte Ha kapTu, konto BOPUKA ALl npenoctaBa Ha 6aHkuTe
W NNaTEeXHUTE UHCTUTYLMN € Ypes hannos TpaHcdep No npeasapuTenHo cneuuduumpann nHTepdencu.
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3a Tasu uen ce nogabpxa W onepupa cuctema 3a obmeH Ha dannose, BKM. U Bb3MOXHOCT 3a
aBTOMaTnyeH TpaHcdep. [NpenocTaBaT Cce KINMEHTCKU NPUIOXEHUsi, KOUTO MO3BONSABaT TpaHcdep Ha
drannose No CUrypeH HaunH.

OceeH hannoe TpaHcdhep, BOPUKA ALl npegoctaBs OHNanH cpeacTBa 3a NPOMsiHA Ha CbCTOSIHUETO Ha
kapta (6nokMpaHe wn OTOMNOKMpaHE) M MNpoOMsiHA Ha HanNUYHOCT 4Ype3 oThanedeH [ocTbn [O
aBToOpU3auMOHHAaTa CMCTEMa U OHMarH UHTepdEenc.

BOPUKA ALl npegoctaBsi €NeKTPOHEH KaHamn, KOWTO u3gaTendaTt Mnonssa 3a WM3BMMYaHe Ha pasnuyHa
MHdopMaums 3a KapTu, KOSTO Ce YTOYHABa npegBaputenHo ¢ nagarensa (pull Hotndmkaums). O6ekT Ha
ycryrata ca BCUYKM MAaTeXHW KapTu, KOUTO ce noaabpkaT B aBTopmsaumnoHHata cuctema Ha bBOPUKA
Tandem.

OCHOBHUTE JaHHW, KOUTO U3gaTensT nonyyasa, MoraT Aa 6baar:
e  Yakalum ycnewHu 1 BCUYKM HeyCneLlHM aBTopu3aLmm ¢ kaptaTa 3a onpeaeneH nepuog;

e CraTtyc Ha KapTa;
e  AKTyarnHo cango/Hanu4HOCT Mo KapTa;
e  JlMUTK Ha KapTa.

BOPUKA ALl ocurypsisa Bb3MOXXHOCT 3a u3npaljaHe Ha yBeJOMITEHNE Ha n3gaTens no enekTpoHeH KaHan
(push HOTMdMKaUKMA) NpyM HAcTbMBaHE Ha pPasnUYyHM CbOUTUA C KapTW, KOMTO Ce YTodHsABaT
npegsaputenHo ¢ nsgartensa. O6ekT Ha ycrnyraTa ca BCUYKWU MAATEXHWU KapTWu, KOUTO ce noaabpxaTt B
aBTopu3aumoHHaTa cuctema Ha BOPUKA Tandem.

OcHoBHUTE CbOUTUA, 3a KOUTO U3JaTendaT 6usa nseecTsiBaH, morat ga 6bvaar:
e [lpn ycnewHa v HeycnewHa aBTopusaumns ¢ KapTa, KoAaTo ce ogobpsasa ot cuctemata Ha BOPUKA
Tandem;
e [lpn npomsaHa Ha cTaTycC Ha kapTa.

MNonsan

YnpaBneHneTo Ha KapTuTe, pernctpupaxu B cuctema BOPUKA, no3sonsiBa Aa ce NpoOMeHsi CbCTOAHNETO
W Oa ce 3afasart napaMeTpy (MUMUTW, HaNMYHOCT M [p) Ha HWBO KapTa, KOMTO BMocreacTesve aa ce
n3nonaeaT Npu aBTopu3aumsa Ha n3BbpLuBaHW NnawaHus. NonyyasaHeTo Ha MHGOPMaLMA 3a KapTaTa Mo
eneKkTpoHeH kaHan (push u pull HoTuMkauun) e NnpeanocTaBka 3a YCbBbPLUEHCTBAHE Ha npoueca no
obcnyxxBaHe Ha KapTogbpXartenure.

2.3.3 [JonbnHUTESNTHN KapTOBU YCIyru

Ycnyru
arpaxgaHe Ha Bpb3ka on-line aBTopusaums npyn nsgatensa Ha kaprara;

ABTomaTnyeH dann TpaHcdep 3a back office;

"eHepupaHe 1 3apexaaHe Ha kniod B HSM;

Ekcnopt Ha kntoyoBe 3a Visa n MasterCard;

Yctpowncteo DIGIPASS GO1;

MpoBexgaHe Ha obyyeHne 3a paboTa CbC CUCTEMM OBCY>KBALLM KapTOBWU YCNYIU;
PaspaboTBaHe Ha codhTyep 3a KapTOBW yCNyru

2.4 Tpoussoacteo Ha KapTu u NMUH

2.4.1 lMoproTtoBKa Ha AaHHMU

Ycnyrata ,[logrotoBka Ha gaHHM obxBalwla obpaboTka Ha AaHHWTE MO NpegBapuTENHO 3adadeHu
napameTpu, Heob6xoaMmm 3a cb3aaBaHe (NPOU3BEXAaHe) Ha KapTaTa, Ypes CrieqHUTe TEXHOMNOrmu:

e [epcoHanusauus Ha KapTu ¢ UHOEeHT/eMmboc nevar’;
o llepcoHanuaauns Ha KapTu C NIIOCHLK nedvar;
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o llepcoHanuaaunsa Ha KapTu C fla3epHo rpasmpaHe”.

BOPUKA npepoctaBsa ycrnyra 3a AoCTaBka Ha MepcoHanuavpaHy KapTu OO0 KapTogbpKaTen, KakTo v
noadpbXka Ha OHNamH UHTepdenc KbM Kypuepcka cmpma, usbpaHa oT m3gaTensa 3a gocTaBka Ha
nnacTuka 0o KpaeH KINEHT.

2.4.2 TllepcoHanu3auuaTa Ha KapTuU C MarHUTHa NeHTa U embocupaHe

BOPVKA Al npegnara nbneH Habop ycnyrn 3a nepcoHanusauus Ha nnaTeXXHW KapTu, BKAOYBALLK
NOAroTOBKa Ha AaHHM 3a NepcoHanu3aunsa Ha MarHUTHa NeHTa 1 Ymn, U34MCNsABaHe Ha CEeKPeTHU AaHHU
1 hmnsmyecka nepcoHann3aumst Ha NNaTeXxXHU KapTu

OnucaHune

BOPUVKA ALl e ceptucduumpaHn npouecop oT VISA n MasterCard 3a nepcoHannsaumns Ha BCUYKN TEXHU
KapToBM MNpoaykTu. Hue npeanarame nepcoHanu3auusi KakTo Ha MarHUTHW, Taka M Ha KapTu C 4w,
cbrnacHo ctangapta EMV. Yun kaptute morat ga 6baar ¢ gsa nHtepgenca (KOHTakTeH u 6€3KOHTaKTeH),
ocurypsiBalm 6€3KOHTaKTHU NnawaHua cbrrnacHo cneundukauyunte PayPass Ha MasterCard n PayWave
Ha VISA

Mpodomnun 1 nepconanusaums, nocpenctesoMm TexHonorms “Durable Graphics ®” Ha Entrust Datacard u
TEXHOSOrns 3a nasepHo rpaBMpaHe:

— MWasrotBsHe M HacTpomka Ha npodun 3a nepcoHanusauus Ha KapTu, 4Ype3 TexHonoruuTe
“Durable Graphics ®” n nasepHo rpaBupaHe, Cbobpa3eH C U3UCKBaHMATA Ha U3gaTens, Kakto
N C Te3n Ha KapTOBUTE CXEMW - eQHOKpaTHa HacTpovika Ha nNpodwun, ykassall u3ny4eckoTo
pasnonaraHe Ha pekBM3UTUTE Ha KapTaTa (MMe, HoMep, BanMAHOCT, BEKTOPHO J10ro 1 Ap.).

— EpHOCcTpaHHa wunu OBycTpaHHa nepcoHanuM3auMs Ha KapTu, MNOCPeACTBOM TEXHONorus
“Durable Graphics ®” Ha Entrust Datacard unv TexHonorns 3a nasepHo rpasupaHe

N npu gBeTe TEXHONOrMM eauH nepcoHanusauuvoHeH Npodun Moxe Aa Obae M3Non3saH 3a HAKOMKO
npodyKkTa Ha wusgaTtens, cTura pasnuyHuTe NpPoayKTU Aa He HanaraT MPOMeHW BbB (PU3MYECKOTO
pasnoriaraHe Ha peKBM3UTUTE BbPXY KapTaTa.

MNonsn

YObIKEH XUBOT Ha JaHHMTE, NepCoHanun3npaHn Bbpxy kaptaTa

Jlnnca Ha orpaHuyeHne B pasnonaraHeTo Ha JaHHM BbpXy nnactukarta (nuiue/ rpuo)
YnTpaBMoneToBO M3Nu4aHe Ha kapTata

N360p oT 4 uBaTa — 65N, YepeH, 3naTucT, cpebbpeH (eanH UBAT Ha CTpaHa)

ManonaBaHe Ha Visa Quick Read

JlnncaTta Ha pened npegoTepaTaBa NoflyvyaBaHETO Ha cnabu mecTta, BodeLlum 40 NpeKbCBaHE Ha
aHTeHaTa Ha nnacTukaTa u 3anassa gebenvHaTa Ha kapTaTta

2.4.3 TepcoHanusauusa Ha ymn (EMV)

BOPUVKA AL npegnara nepcoHanusauusi Ha EMV kapTtn no Hsikonko TexHonormm: PRISMA, IDEMIA,
Austria card, Thales (Gemalto), Plastic Card, EASTCOMPEACE.

2.4.4 TInukoBaHe Ha KapTu

C uen neceH, 6bp3 1 CUrypeH HaunH 3a agpecpaHe 1 nsnpallaHe ¢ NoLLeHcKa npaTka Ha MHaMBMAYanHo
nMMCMO W nepcoHanuanpaHa kapTa go Bceku nonydvarten, BOPUKA ALl npegnara aBToMaTuM3MpaHOTO
NAMKOBaHe Ha MepcoHanuaupaHu kapTu. lNepcoHanuavpaHaTta KapTa ce Npukpens KbM NogageHo oT
nsgatensa NUCMO, KaTto ce NpaBu KOHTPON 3a CbOTBETCTBME C OTNeYaTaHUTe B MUCMOTO UHAUBMAYANHN
OaHHW 3a KnueHTa. Taka KOMMAEeKTOBaHOTO NMCMO Ce CrbBa W NOCTaBs aBTOMATMYHO B MWK C NpO3opye
3a agpeca w pgpyrata BuaMma uvHAMBUAyanHa WHMOpMauWs, KaTo € Bb3MOXHO W MocTaBsHe Ha
OOMbITHUTENHN MaTepuanu, Npu cnasBaHe Ha onpeaeneHn ycrnosus. Taka noaroTBEHUs NvK ce 3anensa
M e roTOB 3a M3npallaHe Ha NocoYeHust oT GaHkaTa nsgaren agpec.
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Mpwn ycnyrata ,CopTupaHe n nakeTnpaHe Ha KapTu No TOYkM Ha gocTtaBka“. kaptute u MNNH kogoseTe ce
copTupar 1 nakeTupaT C npegaBaTeneH NPpoTOKOM, CblacHO HOMEHKNaTypaTta Ha To4ka Ha JocTaBka.

BOPUKA

BAHKOBW YCAYTH

Ycnyrata ,feHepupaHe 1 neyat Ha AOMbIHUTENHU aTpUBYTU BbPXY NPUAPYXUTENHO NMCMO" NO3BONSABa
pob6aBsHeTo Ha Gapkog unv QR Kod, KOWTO ONTMMM3MpaT MNocneaBallvs NpoLec no copTupaHe U
ANCTpUObYLUMS Ha KapTuTe A0 KapToabpxaTtens. Camute OonbiHUTENHWM aTpubyTn ce oTnevyaTsaT B
MONeTo 3a aApec Ha NPUAPYXUTENHUTE NUCMa Ha kapTUTe U pasmepbT UM TpsibBa aa e cbobpaseH ¢
nposopeLa Ha nnuka.

2.4.5 leHepupaHe, oTnevyaTBaHe u eneKTpoHHa aoctaBka Ha NMAH kop
BOPUKA ALl npegnara cuctema 3a enekTpoHHa goctaeka Ha NMAH kog.
Onucanue

Cuctemara 3a enektpoHHa goctaBka Ha [MMH npegocTassa anTepHaTMBEH HauYuH 3a goctaeka Ha lMAH
KoO Ha HoBomnpousBegeHa OaHkoBa kapTa A0 kaptoabpxartend. NWMH kogbT ce wu3npaiwa cneg
npegocTaBeHU OT CTpaHa Ha KapTogbpXKaTerns YHWKaneH naeHTudukaTop U aBsTeHTUdUKaLNOHEH Koz,
KOUTO TOW MofyyaBa 3ae4HO CbC CBOSTA KapTa.

NMAH koabT MoXe Aa Obae AocTaBeH Mo ABa KaHana:

e [lo SMS cbobLeHne Ha NocoyeH TenedoHeEH HOMep;

e [lo Opyr enekTpoHeH KaHan — HanpuMMep 4Ype3 BuU3yanusmMpaHe B €NEeKTPOHHOTO OaHkupaHe Ha
OaHkaTa usgaren.

Mpwn gocraBka no SMS, NMNH kogbT Moxe ga 6bae uanpaTteH 4O KapToAbpXaTensd unm B YACT BUG, UNu
4ypes U3non3BaHe Ha MaTpuua U OTMECTBaHUA B Hesl. KNMeHTBLT manpalla yHuKanHusa ngeHtudumkatop u
aBTEHTMUKALMOHHNS KOA Ha KpaTbk SMS Homep 1 B oTroBop norny4vasa obpateH SMS cvoTtBeTHO ¢ MAH
koga unu ¢ otmectBanusa B NMNH Tabnuua, cbetasnasawm MNMNH kopa.

KoraTto ce nsnonssa martpuvua, nHgopmauuata, KoaTo ce NpefocTaBd, € pasferneHa Ha Be YacTu U ce
m3npawa CbOTBETHO B NPUOPYKMTENHOTO NUCMO KbM Kaptata M B SMS cbobuweHneto. B
NPUAPYXUTENHOTO MUCMO Ce CbAabpxa Tabnuua ¢ ABa peda — NbpPBUAT pef yka3Ba oTMecTBaHUATa Ha
undbpute, cbetaensBawm notpebutenckma NMUH, a BTopuaT pen cbabpxa undgpu B nHtepeana 0-9. B
SMS cbobuieHneTo ce cbabpxat oTMecTBaHuaTa B NMMH TabnuuaTta, cberasnssawm MNAH koga.

Cuctemata nasu BCUYKU YyBCTBUTENHWU AaHHWU HA KapToAbpXaTens B KPUNTMPaH BUA M He CbXpaHsiBa
HOMepa Ha KapTMu.

MNonsan

CnecTtsaBa pasxoam 3a oTnedarBaHe v gocTtaeka Ha NMMH nnukose;

Mo-6bp3a gocraska Ha MNMAH kop;

lMoBuLaBa cMrypHocTTa KaTo ocuUrypsisa BTOpY kaHan 3a JOCTaBKa, He3aBMCUM OT Kypuepcka cnyxoa;
[locTaBkaTta ce n3BbpLUBa AMPEKTHO A0 KapToabpKaTensi U N0 TO3U HAYMH Ce ENMMUHUPAT PUCKOBETE
OT 310ynoTpeodu;

o OcurypeHa noggpbXKka Ha KapTogbpxatenute npu npobnem upes LleHTbp 3a nomowy Ha BOPUKA

AL

2.4.6 ExkcnpecHa BupTyanHa KapTta

OnucaHune

Ycnyrata MMa 3a uen ga npegoctaBu Ha usgatenute yHKUMOHANHOCT 3a M3fgaBaHe Ha EeKCrpecHU
BMPTyanHu kapTu. 3a pasnuka OT LEeHTpanHo u3gaBaHUTE KapTw, 4maTto obpaboTka ce m3BbpluBa B
CECUEH PEXUM, 3asBKUTE 3a eKCNPEeCHN BUPTyanHn kaptu ce obpaboTBaT B MOMEHTA Ha NOCTbNBaHE Ha
3aaBkata B BOPUIKA, kato B pesyntatr oT obpaboTtkata, Msgatenat nonyvyaBa AaHHW 3a roToOBa
BMpTyarnHa kapTa.

3asiBkaTa 3a mM3gaBaHe Ha eKcrpecHa BupTyaniHa KapTa, KakTo M MocrneaBalwoTo W ynpasneHue ce
oCblLEeCcTBsiIBa NOCpPeacTBOM yeb cepBuan, kato yHKLMOHANHOCTTa Ha ycnyraTa e ususno cbobpaseHa
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CbC CTaHOapTUTE 3a CUrypHOCT, HaMNoOXeHU OT MeXayHapoaHUTe kapToBu cxemu, nocpeacteom PCI Card
Production. o To3n HaynH BUPTYyanHUTE KapTW MoraT fa ce WU3MNoN3BaT B paMKUTE Ha MWHYTU crieq
3a8BABaHETO MM OT CTpaHa Ha KapToabpXaTens.

BOPUKA

BAHKOBW YCAYTH

2.5 EneKkTpoHHa TbproBusi U MOOUITHU yCNyru

2.5.1 YnpaBneHue Ha KapTtu B cxemaTa 3D Secure

BOPVKA ALl paBa Bb3MOXHOCT Ha U3gaTenuTe Ha KapTu ga OCUTypsAT Ha CBOWUTE KapToabpXaTtenu

curypHu nnawanusa B MHTepHeT ypes3 cxemata 3D Secure. B pamkute Ha 3D Secure ce nogabpxaT

pasnuyHn BEPCUM 3a NpoToKona:

e 3D Secure v.2.x, paspaboteH ot EMVCo n nogobpxaH OT nporpamute Ha kapToBuTe cxemu: B-
Secured 3a kaptn Bcard, Visa Secure 3a kaptu Visa n Mastercard Identity Check 3a kaptu Mastercard.

OnucaHune

MpepoctaBaHata oT BOPWKA AL ycnyra gaBa Bb3MOXHOCT Ha wuagatenute pga ynpasensiBaT
peructpaumsaTa Ha kapthn B Access Control Server (ACS) n ga aBTeHTUKMpAT CBOUTE KapTogbpXKaTenu
npv nasapyBaHe KbM VHTEpPHET TbproseL.

WspgatenuTe morat Aa u3sbpLluBaT ynpasneHve Ha kapTn B ACS ypes:
e WsnpawaHe Ha dpann — Tl u M,

o VYeb ycnyra;

e AgmMuHucTpaTuBeH yeb nHTepdenc, npegoctaseH oT BOPUKA.

MN3patenuTte moraT ga ua3nonssart eauH Unu noesede ot Te3n Metoau 3a ynpaBlieHne Ha KapTu.

BOPVKA ALl npegnara Ha wusgaTenute Ha KapTu pasfiMdHM METOAM 3a aBTEHTMKAUUSA Ha TexHUTe
KapTogbpXatenu, a UMeHHO:

A) EgHokpaTHa napona;

Bb) CtatnyHa napona u egHOKpaTHa Nnapona;

B) MobunHa aBTeHTUKauns (aBTEHTUKAUNS Ype3 BUOMETPUYHU XapaKTEPMUCTUKI)

MeTtoa A) npegoctaBs eavH OT ABaTa M3NCKyeMU hakTopa 3a aBTEHTUKauus, HeobxooMMo e BTOpUSaT
dakTop Oa 6bae AONBIAHUTENHO OCUrypeH OT wmsgaTens Ha kaptute. Metogu B) m B) nokpuear
nanckBaHusiTa Ha 3D Secure v.2.x., BKNIOYMTENHO 3a 3a4bNIO0YEHO YCTAHOBSABaHE Ha NOEHTUYHOCTTA Ha
knueHTa (SCA).

BbB Bpb3ka ¢ metogm A) n B), reHepupaHata ot BOPUKA egHokpaTHa naporna moxe pa 6bvae
npegocTaBeHa:

o [lupekTHO Ha KapToabpxaTend nog popmaTta Ha SMS cbobLLeHue;

e Upes yeb ycnyra 0o nsgatens Ha kaptaTa, KOWTO a S NpefocTaBy Ha KapTogbpxaTens.

B cnyyan 4ye nsgarendar n3bepe ga nsnonssa metog b), e Heobxoaumo ga 6vae reHepupaHa ctatuyHa

napona. CtatnyHaTta napona moxe ga 6vae:

e [lbpBOHaYanHa/BpeMeHHa - nognexalla Ha 3agbimkKUTernHa CMsiHa OT KapToAbpXKaTensa Nnpean Nbpea
aBTEHTMKAUWS, CbOTBETHO WHTEpPHeT TpaHcakuus. [MpomsHaTa ce W3BbpLBaA Ha cneumnanHo
cb3gajeHa 3a uenTta MHTepHeT cTpaHuua Ha ACS unu B cpefa, ocurypeHa oT usgatens;

e [locTosiHHa - AMPEKTHO MOXe Aa O6bae M3non3BaHa OT KapToAbpPXKaTeNsa 3a aBTEHTMKALMUS.

OnuuuTte 3a reHepunpaHe n pasnpocTpaHeHe Ha CTaTUYHaTa naposa ca cregHuTe:

e W3paTendart ga cb3gage ctatMyHaTta napona, Aa si pa3npocTpaHu 4O KapToabpXKaTensa v aa uanpatm
NHopMaLma 3a HermHaTa ctomHocT Ao ACS;

e BOPWKA pa reHepupa cTratMyHa napona (MbpBoHAyanHa WM MNOCTOSHHA), KoATO Aa 6bae
pasnpocTpaHeHa 3aegHo ¢ NMH koga cboTtBeTHO B NMH nnuk unn npu nonssaHe Ha EnNekTpoHHa
poctaeka Ha NMNH* kato SMS nnn upes yeb ycnyra;

e BOPWKA na reHepupa nbpBOHaYanHa unm nocTosiHHa ctatuyHa napona, Koato ga 6bae nsnparteHa
A0 KapToabpxaTens ypes SMS**.
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BOPUKA ALl npegnara mobunHa aBTEHTUKALMSA (aBTEHTUKAUUSA Ype3 BUOMETPUYHN XapaKTEPUCTUKK),

KaTo onuuuTe ca:

o B-Token upes B-Trust Mobile (1. 5.2. oT HacTosALWmMSA kKaTanor);

e Mob6unHo npunoxeHune Ha OpenWay, BbB BapuaHT1 Ha camocTosiTeniHa mobunHa annukauma n SDK.
Kato onuus ce npegnara OpaHgupaHe Ha camocTosTenHata MobunHa annukaums ¢ Noroto u
LBeToBeTe Ha (bMHAHCOBAaTa UHCTUTYLUS, 3aaTen Ha kapTaTa;

e WHTerpaumss ¢ BbHWHKM peweHna kato Mastercard Identity Check Mobile (IDCM)/Biometric
Authentication Service.

BOPUKA

BAHKOBW YCAYTH

MbpBOHaYanHaTa napona 3a peructpaumst 3a mMobunHoto npunoxeHne Ha OpenWay moxe ga 6vae
pa3npocTpaHeHa Mo CregHNTE HAaYNHM:

o [lupekTHO 00 KapToabpxaTens nog gopmarta Ha SMS cbobLleHne®;

e Upes yeb ycnyra 0o nsgaTensi Ha kapTaTa, KOUTO Aa s NPeAoCTaBy Ha KapToabpXaTensi.

EovH nsgaten moxe ga peructpvpa efHa v cblia KapTa 3a MeTof 3a aBTEeHTUKaUWs CbC cTaTudHa U
eqHokpaTHa napona M 3a u3bpaHus OT Hero metop 3a MobunHa aBTeHTMKauusi. B Tesu cniyyawm,
KapToabpXaTensT u3bvpa MeToa Ha aBTEHTUKaLMS B paMKUTe Ha camaTa TpaHcakuums. BogewwmaTt meTog,
KOWTO ce 3apexda no nogpasbupaHe, e MobunHa aBTEHTUKALMS, a KapToAbPXKATENAT MOXe PbYHO Aa
n3bepe npemmHaBaHe KbM MeToZ ,CTaTU4YHa U eqHOKpaTHa napona“.

BOPUKA ALl ocurypsiBa goctbn Ha kaptogbpxatenute oo ACS ctpanuua (Customer Portal), Ha koaTo
MoraT a M3BbpLUBaT onepauum KaTo:

e CwmsiHa Ha cTaTnyHa napona (MbpBOHaYarnHa Unu NoCTOoSIHHA)

e [IpomsaiHa Ha MOBWNeH TenedOHEH HOMED;

e [lpomsiHa Ha nepcoHanHo cbobueHne (Personal Assurance Message);

e [lpoMsiHa Ha e3uK.

BOPUKA ALl ocurypsiBa AOCTbM Ha CNYXUTENUTE Ha musgatensa 40 agMuMHUCTpaTuBeH yeb nHtepdenc
(Way4Web Workbench), ypes koriTo moraT A4a ce ns3sbpLuBaT onepaumnm KaTo:

e YnpaBneHue Ha perncTpauus Ha kaptoabpxarten 3a 3D Secure;

e YnpaBneHue Ha perncTpauusTa Ha kapTta 3a 3D Secure.

Mon3au ot 3D Secure 3a 6aHKOBM KapTw:

e [lpouechbT No aBTEHTMKALMA HA KapToAbpXKaTeNs OCUrypsiea noBeye AaHHN 3a NOBULLEHA CUTYPHOCT
N MUHUMKU3MPa 3arybuTe Ha u3gartens ot U3MaMHU U OCMOPEHN OHManH TpaHCaKLmu;

e W3patenar pasnonara ¢ WMPOK HAbop OT METOAM 3a aBTEHTUKALMA Ha CBOMTE KapToabpKaTenu;

e /3nonseaHeTo Ha GMOMETPUYHU XapaKTEPUCTUKM OOMPUMHACS 3a NOCTUraHe Ha BUCOKO HMBO Ha
CUrYPHOCT M Nogo6peEHO KITMEHTCKO NPeXnBsBaHeE;

e Ycnyrata ocurypsisa U3anbfiHEHWE Ha PerynaTtopHUTE N3NCKBaHWSI.

2.5.2 O6cnyxBaHe Ha TepMmuHanu B cxemata 3D Secure

BOPUVKA Al paBa Bb3MOXHOCT Ha akuenTupawmTe WMHCTUTYUMM LA OCUTYPAT Ha CBOUTE TbpProBLM
curypuu nnawanusa B UHTepHeT ypes Buptyanum NOC tepmuHanu B Way4 n cxemarta 3D Secure. B
pamkuTe Ha 3D Secure ce nogabpXaT pasfiMyHN BEPCUN Ha:

e [lpotokon 3D Secure v.2.x, paspaboteH o1 EMVCo n nogabpxaH OT nporpamuTe Ha KapToBu
cxemu: B-Secured 3a kaptu Beard, Visa Secure 3a kapTtu Visa, Mastercard Identity Check 3a kaptu
Mastercard n Discover ProtectBuy 3a kaptu Diners Club/Discover.

OnucaHune

BOPWUKA npepoctaBs nnatexeH noptan (nnatexHa ctpaxHuua) n 3DS Server / MPI (Merchant Plug-In),
Yype3 KOMTO Ce OCbLLECTBSIBA Bpb3KaTa C LieHTpanuanpaHuTe CbpBbpU Ha KapTOBUTE OpraHn3aunm, Kakto
W c wu3patena Ha kaptata. [natexHata cTpaHvMua vMma aganTvBeH Au3aviH M Moxe da 6bae
nepcoHanuanpaHa 3a KOHKpeTeH Tbprosel. YcnyraTa npefoctaBd Ha VIHTepHeT TbproBuuTe rbBKaB
UHTepdenc 1 UM gaBa Bb3MOXHOCT Aa npuemMaT nnawaHus cnef aBTeHTUKauus Ha KapTogbpxaTens
ypes 3DS Server / MPI B pamkute Ha TexHonoruaTa 3D Secure.
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BOPWKA A[ ocurypsBa goctbn Ha Tbprosunte go Merchant Portal, konTo gaBsa cnegHuTe Bb3MOXHOCTU
1 OYHKLUMOHANHOCTN:

¢ /HdopmaumnoHeH noptan 3a HabnogeHne Ha TEpMUHANM U TPaHCaKUUK;

e O6MeH Ha 3asaBkK 3a cepTudukaTtn 3a BuptyaneH NMNOC TepmuHan;

e TbpceHe Ha TpaHCaKuun No TepMuHan/nepuoa.

BOPUKA

BAHKOBW YCAYTH

BOPUVKA ALl ocurypsia 4OCTbM Ha CAYXUTENUTE Ha akuenTupallata UHCTUTYUMUst 4O aAMUHUCTPaTMBEH
yeb nHtepderic (Way4Web Workbench), 4ypes konto morat Aa ce ussbpLuBaTt onepauum KkaTto:

e JlecHa n ygobHa perncrpaums Ha TbproBuM U TEPMUHANN;

e [lpernea v pegakums Ha CTaTUYHM AaHHU 3a TbProBeL;

e [lpernen Ha TpaHcakuum 1 TbpceHe (No TepMmuHan / Tbprosew, / nepuog);

e YnpaeneHue Ha goctbna go Merchant Portal 3a Teproeuure.

Monsu ot 3D Secure 3a MHTEPHET TbProBLM:

e [locpenctBom npotokon 3D Secure v.2.x ycnyrata npeaocTtaBs Bb3MOXHOCT 3@ aBTEHTMKaUUSA Ha
KapTogbpaTens npu nokynku Kakto B 6pay3bp, Taka U B MOOUNHO NPUNOXEHUE, KOETO yrecHsBa
pasnnawaHuaTa ¢ MobuneH TenedoH;

e [lpouechbT N0 aBTEHTUKALUMNA HA KapTOAbPXKATENSA OCUTypsiBa MOBEYE JAaHHW 3a MOBMLLEHA CUTYPHOCT
N MUHUMM3MPA 3arybute Ha akuenTupawiata MHCTUTYUMS U HEWHWUTE TbProBuM OT U3MaMHU W
OCMOPEHN OHMNaWNH TpaHcakuuu;

o ABTeHTMKauuMsTa Ha kapToabpxatend ype3 3D Secure v.2.x nogobpsiBa KIMEHTCKOTO NpeXnBsiBaHe
M CbOTBETHO yBenuyaBa npuxoguTe 3a Tbproeeua;

e Ycnyrata ocurypsisa U3nbfiHEHWE Ha pPerynaTtopHUTE U3NCKBaHWSI.

BOPWKA npeanara ¢yKUMOHANHOCT 3a perncrpauus Ha kapTa npu Tbproeeu, yvyacTealy B cxemata 3D
Secure B Way4 MPI / 3DS Server.

OnucaHune

Ycnyrata ,KapToB TokeH npu TbproBey B cxemata 3D Secure® npegocTtaBsa Ha akuenTupawimte 6aHkm
Bb3MOXHOCT Ja npenarat onuusaTa KapToabpXKaTenart Aa perncrpupa ceosita kapta Ha VIHTepHeT canT
unu B MobunHa annvkaumsi Ha TEXeH TbProeel, C Lien U3BbpLIBaHe Ha Nocneasaly nnawaHus.

PeructpupaHeTto Ha kapTa npu Tbproeel B cxemata 3D Secure ce M3BbpLUBa NOCPEACTBOM YCrELLHA
TpaH3aKumMs ¢ kapTa Ha BupTyaneH 3D Secure TepMunHan Ha TbproeeLa.

KapTtaTa ce peructpvpa npv Tbproeeua 1 Toi nonyyaea kapToBusi TOKeH camo crieq ycneluHa 3D Secure
aBTeHTUKauusa 1 ogobpeHa oT ugaTens TpaHCaKLusS.

Monan ot ycnyrata ,KapToB TokeH npu Tbproeew B cxemaTta 3D Secure”

¢ He ce Hanara TbproBeubT 4a CbXpaHsaBa YyBCTBUTENHN AaHHM U ga ce ceptudumumpa no PCl DSS
cTaHpapTuTe;

e YpoBreTBopsiBa U3NCKBAHUATA Ha KapToabpXatenute 3a 6bp3 U CUrypeH HauvH 3a nnawlaHe KbM
no3HaTu TbProBuUK;

e [laBa Bb3MOXHOCT 3a reHepupaHe Ha nocrneasaliy TpaHCakuuw, MHULMUMPaHW OT Tbproseua
(Merchant Initiated Transactions).

2.5.3 EnekTpoHHO naBectsiBaHe

Ycnyrata npegnara 6bp3 M MbBKaB HayvMH 3a U3NpawaHe Ha WHAMBUOYanU3MpaHW WU rPyrnoBu
cbobuieHns Ypes CMC n enekTpoHHa nowa. Bb3MoXXHM NpUNoXeHus ca cboOLeHME 3a TpaHCcaKUmMs Ha
ATM/NOC TepmuHan, gsmkeHue no 6aHkoBa CMeTKa, Mpy NoyYyeHa nopbyka, nanparteHa cToka, n3Tmyall
aboHameHT n gp.

OnucaHune

durkcmnpaHa LeHa 3a BCUYKn 6bnrapcku MobunHu onepaTopu; necHo u 6bP30 nanpallaHe Ha xxenaH 6pon
SMS cbobueHus (B pasmep 4o 160 cumBona Ha naTUHULA) UK eNEKTPOHHA MoLa 4O €4WH Uin rpyna
nonyyartenu; 3agaBaHe Ha rpaduk 3a aBTOMATUYHO pasnpallaHe Ha CboOLleHus; cnedeHe B pearnHo
BpeMe Ha cTaTyca Ha CboOLleHusiTa U CTaTUCTUKA; BOAeHe Ha noapobeH XypHan 3a wusnpaTteHu
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cboOLleHNs; aBTOMaTUYHa JocTaBka 40 MOOWMMHWM aboHaTu, MPexXBbPAUNM HOMepaTa CU KbM Opyr
onepartop — Npo3payHo 3a nanpatwlaya.

BOPUKA

BAHKOBW YCAYTH

2.5.4 TpaHcakuuu Ha BupTtyanHu NNOC TepmuHanu

2.5.4.1 TpaHcakumm Ha BUpTyanHu TepmuHantym yctponctsea NMNOC, pernctpupann 8 BOPUKA

OnucaHune

Cuctema BOPUKA ocurypsiBa npuemaHe (acquiring) Ha BCUMYKM MAaTEXHW KapTW, W30ageHu Ha
TepuTopusiTa Ha cTpaHaTta, Ha BCUYKM BUPTYyanHu TepMmnHanHu yctpomnctea NOC, BknoveHn B cuctemarta
Way4. BOPUKA paBa Bb3MOXHOCT 3a aBTOpPU3aLMN C YyXKAECTPaHHN KapTu Ypes nanpailiaHe Ha 3asBKu
KbM MexayHapoaHute kaptoBu cxemu Mastercard, VISA, Diners Club, Discover.

Ycnyru

Ycnyrata ,MexgybaHkoBa TpaHcakuma Ha BupTyaneH MNOC, pernctpupaH B cuctema bOPUKA® BkntouBa
cnegHuTe BMAOBE TPaHCaKUUWK:
e TpaHcakumm, nssbplueHn Ha BupTyaneH MNOC, obcnyxBaH oT eanH AMY, ¢ kapTn, n3gageHun ot
Apyrv ANY;
e TpaHcakumn, n3bpLueHn Ha BupTyaneH NOC Ha eauH AIMY, cebp3aH cbe cuctema BOPUKA, ¢
KapTu, usgagenn ot cbma AMY, kouto He ca permctpupann B cuctema BOPUKA;

Ycnyrata ,,On-Us TpaHcakuusa Ha BupTtyaneH NOC, peructpupaH B cuctema BOPUKA® BkntouBa camo
TpaHcakuunte, npu komTto Ha BupTyaneH NMNOC Ha egun OMY, cBbp3aH cbe cuctema BOPUKA ce npuema
KapTa, nsgageHa ot cobwms OMY u peructpmpaHa B cuctema bBOPUKA.

Ycnyrata ,MexgyHapogHa TpaHcakuus Ha BupTyaneH NOC, pernctpupan B cuctema BOPUKA® BkntouBa
TpaHcakuunte Ha BupTyaneH MOC Ha AlY, cBbp3aH cbe cuctema BOPUIKA, ¢ kapTu, nsgageHn B
Yy>xOuMHa.

PunHaHcoBUTE TpaHcakuuu Ha BupTyaneH NOC Bknwo4YBar:
¢ [InawaHe Ha CTOKM 1 yCnyru Ypes BUpTyanHu TepmmnHantm yctponcrtea NMOC, BKIOYNTENHO 1 CbC
3anasBaHe Ha KapTa npu Tbproeew, 3a 6baeLn nnawaHus (TokeHn3auus);
o PeBbpcanu (0TMsIHA) Ha NOCOYEHMTE NO-FOpe TpaHCaKLnN.

2.5.4.2 TpaHcakumu Ha BUpTyanHu TepmuHanHdn yctponctaea NOC ¢ kapTtu, pernctpmpanHn B8 BOPUKA

BOPWKA ALl npegoctaBst Ha 6aHKUTE M NAATEXHNTE UHCTUTYLIMKN, KOUTO M3gaBaT KapTu Ypes cucremaTta
BOPUVKA, aBTopmsauus Ha 3asBKATE 3a TpaHCaKuMW, WM3BBLPLIEHW C TEXHU KapTWU Ha BUPTYyanHu
TepmuHanHu yctponctaa NOC B cTpaHaTa u YyxbuHa.

OnucaHune

ABTOpM3auMaTa Ha BCsika 3asiBKa 3a TpaHCaKuusi, M3BbPLUEHA C MnaTexHa KapTa Ha BUPTyarHu

TepMMHaIHW yCTPOMCTBa B CTpaHaTa M Yy>kOnHa ce N3BbpLLBa Ype3 NpoBepKka Ha MHOXECTBO NapameTpu:
o BanugHocT Ha kapTaTa (HoMep Ha kapTaTa, AaTa Ha BanuagHOCT);

Hanu4yHOCT No cMeTka uUnun KpeauTeH NMMUT Ha KapTaTa;

JlumnTn no kapTtata (QHEBHU, CEAMUYHUN U Op.);

3awmTtHn kogose CVC/CVV;

CobcTosiHME Ha KapTaTa (akTnBHa, 6noknpaHa);

[pyrv1 napameTpu (paspeLleHn onepauum T.H.).
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Ycnyru

Ycnyrata ,Mexay6aHkoBa TpaHcakumsa Ha BupTyaneH MNOC c kapTa, peructpupaHa B cuctema BOPUKA®

BKITHOYBA CNeaHuTE BUAOBE TPaHCAKLMK:

e TpaHcakumu, N3BbPLLEHN C KApTW, u3gageHun ot eauH loctaBunk Ha nnatexHu ycnyru (OMY), Ha
BUPTYyarHuM TepPMUHanNHM yctponcTtea Ha gapyrm ArY;

e TpaHcakumn, N3BbPLUEHN C KApPTKU, n3gagenn ot eguH AMNY m pernctpupann B cuctema BOPUIKA, Ha
BMPTYyanHu TePMUHANHM yCTPOMUCTBa Ha cbluma 1Y, konto He ca cBbp3aHu cbe cuctema BOPUKA;

Ycnyrata ,On-Us TpaHcakums Ha BupTyaneH NOC c kapTa, pernctpmpaHna B cuctema BOPUKA® Bknitousa
camo TpaHcakumnte, U3BbPLUEHN C KapTa, nsgageHa ot eavH AMMY n pernctpupana B cuctema bOPUKA
Ha BUPTYyasiHO TEPMUHANHO YCTPOMUCTBO Ha cblums AMY, cebp3aHo cbe cuctema BOPKKA.

Ycnyrata ,MexagyHapogHa TpaHcakuus Ha BupTyaneH NOC ¢ kapTa, peructpupara B cuctema BOPUKA®
BKMOYBa TpaHcakumuTe Ha BupTyaneH MNMOC Ha [ANMY B uyxbuHa, ¢ KapTn, permctpmpaHm B cuctema
BOPUKA.

PrHaAHCOBUTE TPaHCAKLIMM BKIOYBAT:
e [lnawaHe Ha CTOKM 1 yCnyru Ypes BUpTyanHu TepmuHanin yctponctaa NOC;
o PeBbpcanu (0TMsIHA) Ha NOCOYEHMTE NO-FOpPe TpaHCaKUnN.

2.5.5 [OurutaneH noptcenn

Ycnyrata no3sonsiBa TOKEHU3MpaHe Ha KapTu B MPUIoXeHue 3a MmobuneH tenedoH 1 n3BbpLUBaHe Ha
Ge3koHTaKTHM TpaHcakumm Ha NOC n ATM yCTpoNCTBa, KakTO M ENEKTPOHHU pa3nnallaHng ¢ Tesn KapTu.

OnucaHune

Ycnyrata npegnara uHtepdencu 3a TOKeHM3auusi Ha KapTa Mnpu PerMctTupaHeTo M BbB BUpTyaneH
nopTdenn, KakTo 1 AeTOKeHN3aLusl No BpeMe Ha TpaHcakuus. o To3n HaunH TbproBeubT/npuemallata
MHCTUTYLMS OCbLLECTBABA onepaums Ha 6asa TokeH, a u3gaTensaT nonyyaBa HOMEP Ha kapTa, 3a aa
N3BbPLUVN aBTOPU3aLUS.

Ycnyru

e [lpn TokeHu3aums — web service 3a npoBepka cTaTyC Ha kapTa (ycnyraTa ,YnpaBneHue Ha kapTu®,
onucaHa B Touka 2.3.2);

e [lpn getokeHnsauusa - uHtepgencu kbm MKO 3a nonydaBaHe HOMEP Ha kapTa Npy U3BbPLUBAHE Ha
BCsIKa TpaHCaKLMS, KakTo U 3a NpegocTaBsHe Ha MHpopMaLmMa 3a peaynTara OT TPaHCaKUNATa;

e BkniouBaHe Ha JONbAHUTENHM NofeTa B TPaHCaKUMOHHUTE dhannose, nsrotesHn ot BOPUKA Al
KOUTO Oa pasrpaHuMyaBaT TpaHCaKUMUTe C TOKEH M Aa NpeaocTaBAaT MHGOopMaunsa Ha usgaTtens 3a
nona3saHnga aurntaneH noptdenn.

MNonsn

e CboTBETCTBME C Hal-HOBUTE TEHAEHLMM Ha Na3apa;

e CurypHoCcT — BCsika KapTa Ce TOKEHM3Wpa MHOMBMAYaNHO 3a BCSIKO YCTPOWCTBO, Taka 4e npu
KOMMNpoMeTupaHe Ha JafeHo YCTPONCTBO, AaHHMTE 3a kapTaTa He ca 3acTpalleHu;

o Y0o6cTBO 3a KapToabpxatensa —nnawade Ha MOC un TerneHe Ha 6aHkoMaT ce n3BbpLIBaT C MOBUIEH
TenedoH/vyacoBHMK/NFC akcecoap, 6e3 na e Heo6XxoAMMO M3MON3BAaHETO Ha NnacTuKa.

2.6 YnpaBrneHue Ha pUCK U CbOTBETCTBUE
2.6.1 CurypHoOCT Ha KapTOBM TpaHCaKLM1U

B oTroBop Ha HapacTBawuTe B rnobaneH acnekT gurntanyu namammn, BOPUKA ALl n3bpa n BHeapu HoBa
cucteMa 3a MOHUTOPMHI M MPEBEHUMS Ha NnawjaHusata — aHTudpon nnatdopmaTta Ha IBM Safer
Payments. HoBOTO peLleHune Lenun ga saeme LieHTpanHo MSCTO U pornsi Ha nasapa B bopbarta ¢ usmamuTe,
KaTo MnoeTanHO 3aMEeHW PasfiInyHU CUCTEMM M CUCTEMHU KOMMOHEHTU, MOHACTOSILLEM W3MNON3BaHW B
OpyxecTBOTO, U Aa OCUrypU Bb3MOXHOCT HA (PUHAHCOBUTE MHCTUTYLMU Oa U3BBLPLUBAT MOHUTOPUHT U
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NPeBEHLMS He caMOo MpPU TPaHCaKUUW C NIaTeXHU KapTu, HO U aHamNorM4yHM Takuea npu HesabaBHUTE
nnaLaHns, KakTo 1 Npy BCAKaKbB APYT TUN pasnnallaHus, MHULMMPaHM NOCpeaCcTBOM AUIUTaNHU KaHarnw,
WHTErpupann ¢ nnatdgopmarta (Hanp. WHTepHeT, mobunHo GaHkvpaHe u ap.). MNnatdopmarta npasu
npoueca Mo npocneasiseaHe, OTKpUBaHe WM NpenoTBpaTsiBaHE Ha 3roynoTpebuTe npu enekTpoHHUTe
pasnnallaHns MakCUManHo epekTUBEH.

BOPUKA

BAHKOBW YCAYTH

CuctemaTta ce npegoctaBs 3a NnonssaHe KbM (PMHAHCOBUTE MHCTUTYUMM KaTo ycnyra (SaaS), koeTo s
npaBun U3KNOYMTENHO yA0OHa M aganTUBHA KbM KITMEHTCKUTE M3UCKBAHMS, KaTO MO TO3U HAYMH HE U3UCKBA
OOMbITHUTENHN MHBECTULUMM 3a Xapayep, codTyep v nocneasalla nogapbxka. PeweHneto e 6asupaHo
Ha MpaBuMna M KNacoBe, KOUTO crniyxaT 3a uaeHTuduumpaHe Ha  TpaHCaKkuuu, OTroBapsliM Ha
cneumduyHK, npeaBaputenHo 3agjageHn kputepun. OCHOBHUTE npeaMMcTBa Ha nnatgopmaTta ca
CBbP3aHM C Bb3MOXHOCTTA 3a M3BbPLUBAHE Ha NOBEAEHYECKM aHanua, npodunmpaHe, oLeHka Ha pucka
U MalMHHO 0oBy4yeHue, KouTOo We morat ga 6baaT uanonasaHu nNpy obpaboTka Ha AaHHU OT BCUYKM
nnaTexHu onepauun, U3BbpLUEHM B gurntanHa cpega. B gonbnHeHne kbM ropensbpoeHoTo cucremara
NO3BOJISIBA BbBEXAAHETO HA NpaBuna 1 CaHKUMOHHU CMMCHLM 3a criefeHe 1 NpeBeHLMs Ha NpaHeTo Ha
napu (AML).

Monau 3a puHaHCcoBUTE NHCTUTYLMN N NOTpebutennte Ha cuctemarTa:

e AHanua n npeeeHUMa — nnatgopmMarta ocurypsisa Bb3MOXHOCT 3a OTKpPUBaAHE M MPEBEHLMS Ha
n3mMaMm Ypes aHanmsanpaHe Ha NoToum OT TPaHCaKLMK 1 NpUXBaLLaHe Ha BUCOKOPUCKOBM Takusa.
MOHUTOPUHra, KakTO M Bb3MOXHOCTTA 3a W3BbPLUBAHE Ha [OeTauneH aHanui3 nossonsBeaT
Cb3fjaBaHe Ha pasnu4HM MpeuusHn KombuHaumm OT npegBapuTenHo  AedUHUpPaHu
KpuTepun/npaBuna 3a nocrefBalla NpeBeHUus, uenswa ga Hamanu He camo 3arybuTte oT
n3MaMHM TpaHcakuuK, HO u T. Hap. false positive rate H1Ba;

o [lpodmnupaHe Ha noTpebutens — akTUBHOCTTA Ha BCEKM eauH noTpeduten B nnatdopmaTta
(kapToabpxaten, nnatey unu 6eHedUUNEHT) 4aBa Bb3MOXHOCT 3a NpocneasiBaHe n Cb3gaBaHe
Ha noBedeH4Yeckn Npodumn, KOUTO NO3BOSIsIBA NIECHO A Ce YCTaHOBU HANMYMEeTO Ha NoBTapsiLy, ce
n3MaMeH Mofern, He3aBMCUMO OT KaHana no KOMTO € OTYeTeHa TpaHCaKkuMOHHAaTa akTUBHOCT;

e MawwnHHo obyyeHue (Machine learning) - IBM Safer Payments nsnonssa cbBpemMeHHM cpeacTea
3a camooby4yeHune, KaTo MaLIMHHOTO OByyeHue, KOMTO nognomaraT AeUCTBUSTa Ha ekunuTe 3a
ynpaBneHne Ha 3aMaMu 1 3HaunTenHo nogobpsiat TaxHaTa ePeKTMBHOCT M CNOCOBHOCTTa UM Aa
cnvpaTt noBeYye M3Mamu ¢ nNo-masnko ganiimem CUrHanu;

e [eHepupaHe Ha npenucku (“cases”) - cuctemara npeanara Ha KIMeHTUTe onuus 3a aBTOMaTUYHO
reHepupaHe Ha Npernuckn B pesynTtaT Ha 3acerHaTtuTe OT TpaHCcakuumnTe npasuna, ¢ Bb3MOXHOCT
3a U3BbPLUBAHE HA WUCTOPUYECKM aHanu3, OOMbAHWUTENHO ynpasreHue (Hanp. HacouBaHe KbM
rpynu 3a aHanu3 u OLeHKa Ha pucka) U NpUopuTU3NPaHe MO MHOXECTBO KpUTEpUN;

e bBaHKOB koM LeHTbP — KaTo YacT OT ycnyrata no MoHUTOpPUHI 1 npeseHuns BOPUKA npegocTtass
BaHKOB KOS LEeHTbpP, KOUTO U3BbpLIBA 24/7 MOHUTOPUHI Ha TpaHcaKumm ¢ uen npeseHuunsa Ha BUH
aTaku, Bb3 OCHOBa Ha npeaBapuTenHo 3agjajeHun npasuna, crnegu n yBeaomMsiBa CbOoTBETHaTa
durHaHcoBa MHCTUTYLMSA, BNoOKMpa TbproBuUK, Hanara pasnuyHu SONbIAHUTENHU PECTPUKLMN Bb3
OCHOBa Ha u3nparteHa 3asiBka oT PMHaHcoBaTa UHCTUTYLUS;

o [loTtpebutenckn wunnHtepdenc (GUI) — rpaduuHmna notpebutenckn mHTepdenc Ha cuctemaTta
nossonsiBa ygobHO HaBuUrMpaHe v Bu3yanusaums Ha MHpopmaumaTa, KaTo AaBa Bb3MOXHOCT 3a
N3Mnon3BaHe Ha More3HN NMMHKOBE Ha eNeMeHTUTEe Ha TPaHCaKLM1Te C Bb3MOXHOCT 3a copTupaHe,
dunTpupaHe, reHepupaHe u u3ternsgHe Ha pesynrtaTute, Bb3 OCHOBA Ha BCUYKWM HanWyHW noneta
OT TPaHCAKLMOHHOTO CbObLLEHME, B pa3nuyHn doopmaTy;

e [loTpebutenckm poctbn — nnatgopmara npeaocTaBs Bb3MOXKHOCT Ha CRYyXUTEnuTe Ha
dUHAHCOBUTE MHCTUTYUUU Oa MMaAT pasfnuyHM poriv U HMBaA Ha AO0CTbM, B 3aBUCUMOCT OT
KOHKpeTHaTa HeobXoanMOCT;

e CurypHOCT M CbOoTBETCTBME — OMOENKM 4YacT OT uMHdpacTpyktypata Ha BOPUKA, cuctemata
OTroBOPS Ha BCUYKU MPUIIOXMMU 3a OEWHOCTTa WM3WUCKBAHWSA W CTaHZapTM 3a CUMYPHOCT U
CboTBeTCTBME, BKNtountenHo PCI DSS.
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2.6.2 Ycnyru ,,KoHTaKkTeH uUeHTBLpP" 24x7

MaoeHTudukaums Ha kaptogbpkatenu Ha 6aHkata no TenedoH;
AKTMBMpPaHe Ha KapTu;
BnokvpaHe Ha kapTu nopagu oTkpagBaHe, u3rybsaHe, noBpeaa OT CbobpaXkeHWst 3a CUTypPHOCT;
[ebnokvpaHe Ha KapTu;
HebnokmpaHe Ha kapTu npu 3 crpewwenn NNH koaa;
MpenocTtaBsHe Ha MHOPMaLMs 3a HANMYHOCT NO KapTaTa;
MpepoctaBsaHe Ha UHoOpMaLMsa 3a nocneaHn 5 TpaHcakumm;
MpepocTaBsaHe Ha MHOpPMaLMA 3a OTKa3aHW TPaHCaKUUK;
Bbnpocu, cBbp3aHu ¢ NnawaHns B UHTEPHET,
Yenyrm - pebnokmpaHe Ha 3D napona 3a curypHu nnawjaHusi, npoMsiHa Ha TernedoHeH HOMep,
npeaocTaBsiHe Ha HOBa BPEMEHHA Naposna 3a perncTpauns;
MOC — ebnpocu, OTrOBOPU , FPELLKN / MO CNNCHK;
e InfoPay - Bbnpocu, OTroBOpK, rPeLLKN;
B-Trust:

o OrtapaneyeHa naeHTUUKaUUS;

o WspaBaHe Ha cepTudukar;

o Hactpowkn Ha 6pay3sepu;
e E-Faktura - Bbnpocu, oTroBopu, rpeLuku;

2.6.3 YnpaBneHue Ha OCNOpPEHU TpaHCaKLun

BOPWKA ALl npegocTtaBs AOCTbMN 4O CUCTEMA 3a OCMOPEHU TpaHCaKUmMn, Ypes3 KOSTO Ce OCbLLECTBsIBa
MHOpPMaUMOHEH OOMEH Mexay noTpebuTenuTe, CBbP3aH C U3MamMm U UHUMAEHTW.

Cuctemarta nogaobpka apxuB Ha npuetata MHpopMaums (MHUUMOEHTU, U3MAaMHU TpaHCaKuuKn, OCMOPEHN
TpaHcakuun n gp.) 3a nepmog ot 10 roguHu.

B obxBaTa Ha cucTemaTa Bnu3aT AENHOCTUTE NO:

OcnopBaHe Ha TpaHcakuus ot N3gaten;
Mpouenypa Ha nobpa Bonsa oT MspaTten;
CeTbnMeHT Ha goalin 3a ocnopBaHu TpaHCaKUWK;
[loknagBaHe Ha U3MaMHU TpaHCaKUuu;
ApbutpaxkHa Komucus.

MNonsan

Cuctema 3a ynpaBrneHue Ha kasycuTe, CBbp3aHn C OCNOpBaHe Ha TpaHCaKuusa 1 Bb3CTaHOBsSIBAHE Ha
OCMOpPEHNTE CyMU;

ABTOMaTM3NpaHe Ha npoueca No obMeH Ha AOKYMEHTM M MPEeMUHaBaAHE U3LANO Ha EfIeKTPOHEH
AOKYyMEeHTO060pOT;

OcurypsiBaHe Ha NpocneauMocCT M ObTOCPOYEH apXUB Ha UCTOPUATA Ha BCAKO OCMOPBAaHE;
Bb3MOXHOCT 3a MHMUMmMpaHe Ha Bb3CTaHOBSABAHE Ha napudHn cpencrea yYpes Cuctemarta 3a 6pyTeH
ceTbnMeHT Ha BHB PUHIC cnep npukrntoyBaHe Ha cnop;

Bb3MOXHOCT 3a JoknafBaHe Ha U3MaMHU TpaHCcakumMmn 1 3ana3BaHe Ha MHpopmaumaTa 3a Lenute Ha
pellaBaHe Ha CNOPOBETE U CTAaTUCTUKATA,;

MogobpkaHe Ha pernucTpu;

EnekTpoHeH broneTtuH.

2.6.4 Puck 6asupaHu aBTeHTUKaLUMN

BOPUVKA Al naBa Bb3MOXHOCT 3a M3Mnon3BaHe Ha puck 6asnpaHa aBTeHTUkauunsa (RBA), cbe cnegHute
pesynraTu:

Allow — anpekTHO ogobpeHue (frictionless process);
Challenge — Heobxoanmo e 3agbNb0YEHO YCTaHOBABAHE HA MOEHTUYHOCTTA Ha KITMEHTA;
Decline — TpaHcakuusaTa e oTXBbprieHa.
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MpunaraHeto Ha RBA n puck npasuna By gaBa Bb3MOXHOCT Aa ce Bb3nonssaTe OT pasmMpeHuTe n
nogobpeHn Bb3MOXHOCTM Ha HOBUTE HU pelueHus B obnactta Ha 3D Secure, kato Bu ocurypsiea
crnegHvUTe NpeaumcTBa Npu e-commerce TpaHCakumumnTe:

BOPUKA

BAHKOBW YCAYTH

¢ [lokpuBaHe nsnckeaHnata Ha MKO u npunaraHe Ha Bb3MOXHOCTUTE, NpedenaeHn B uneHose 10-20
ot PernameHnT (EC) 2018/389

o [loBMwaBaHe KNMeHTCKaTa yO4OBMETBOPEHOCT, KaTo 3a TpaHCaKUMUTE C HUCBK PUCK CE NPUIOXK
T.Hap. frictionless process, npu KONTO He Ce N3NCKBA aBTEHTMKALMS OT CTpaHa Ha KapToobpXKaTens

e YBenuyasaHe HMBOTO Ha CUTYPHOCT Ypes BbBeEXJaHe Ha CbOTBETHUTE PECTPUKLUN MPU N3BbPLUBAHE
Ha Issuing 1 Acquiring e-commerce TpaHcaKkLumn

2.6.5 CepTtudunkauma Ha KapTOBMU NPOAYKTU KbM KapTOBU CXEMMU

BbB Bpb3ka ¢ nogobpsiBaHe Ha npoueca No UMNAeMeHTauns unm ceptudmkauna ¢ MexagyHapogHute
kaptoBu cxemun (MKC) u ¢ uen ontnmmuanpaHe esanmogencteneto mexagy BOPUKA n GaHkute B TE3un
npoektn, BOPUKA cb3gage npouenypa 3a KoopaAnHMpPaHe Ha NPOeKTUTE MeXAy CTpaHuTe.

OnucaHune

Mpy MHMUMMPAHETO Ha NPOEKT OT cTpaHa Ha baHkaTta kbMm MexgyHapogHuTe kaptoBu cxemu (MKC),
Bopuka ALl npegnara UANOCTHa KOOPAMHAUMA Ha MNpoOeKTa OT CTapTUpaHeTo A0 YCMNELWHOTO My
npukniodBaHe. 3a uenta bopuka ALl onpegensa KOOpANHATOP Ha NPOEKTa, KOWTO OKa3Ba CbAENCTBa Ha
BaHkaTta no nonbrnBaHETO Ha BCUYKN HYXXHU (DOPMU N JOKYMEHTU, PbKOBOAM U pa3npenens AeiHoCTUTe
MO NPOEKTA, OCbLLECTBSABA EKCNEPTHM KOHCYNTauun, NnaHMpa 1 npocneassa U3BbpLUBAHETO Ha TECTOBE,
WMHpopMMpa 1 cbrnacysa ¢ pecopHuTe otaenu B bopuka ALl Hy>XHUTE HACTPOMKN U NapameTpu3aunn Ha
cucTeMnTe BbB Bpb3Ka C ycnyrara.

MNonsn

e EanHHa TOYka 3a KOHTAKT MO BpeMe Ha Lienns NpoekT

e [lonyyaBaHe Ha ekcrnepTHO CbAEeNCTBUE MO BpEME Ha MMMIeMeHTaumaTa

e [lo-gobpo nnaHMpaHe Ha CPOKOBETE 3a peanusauusi, PeCNeKkTUBHO HaMarnsaBaHe Ha pas3xoauTe Ha
Bankata kbm MKC

2.6.6 Ceptudukaumsa Ha NOC KbM KapTOBU CXeMMU

BbB Bpb3ka ¢ nogobpsiBaHe Ha npoueca No UMNAeMeHTauns unn ceptudmkauna ¢ MexagyHapogHute
kaptoBu cxemun (MKC) u ¢ uen ontnmmnanpaHe esanmogencteneto mexgy BOPUKA n GaHkute B TE3un
npoektn, BOPUKA cb3gage npouenypa 3a KoopaAuHUPaHe Ha NPOeKTUTE MeXAy CTpaHuTe.

OnucaHune

Mpy MHMUMMPAHETO Ha NPOEKT OT cTpaHa Ha baHkaTta kbMm MexgyHapogHuTe kaptoBu cxemu (MKC),
Bopuka ALl npegnara UANOCTHa KOOPAMHAUMA HA MNpOeKTa OT CTapTUpaHeTo A0 YCMNELHOTO My
npukniodBaHe. 3a uenta bopuka ALl onpegensa KOOpANHATOP Ha NPOEKTa, KOWTO OKa3Ba CbAeNCcTBa Ha
BaHkaTa Nno NonbNBaHETO HAa BCUYKN HYXXHU (DOPMU U OOKYMEHTU, PbKOBOAW U pa3npeaensa oenHocTuTe
MO NPOEKTA, OCbLLECTBSABA EKCNEPTHM KOHCYNTauun, NnaHMpa 1 npocneassa U3BbpLUBAHETO Ha TECTOBE,
MHopMMpa 1 cbrnacysa ¢ pecopHuTe otaenu B bopuka ALl Hy>XHUTE HACTPOMKN U NapameTpu3auun Ha
cucTeMnTe BbB Bpb3Ka C ycnyrara.

MNonsn

EOuHHa To4ka 3a KOHTaKT NO BpeMe Ha Lenus NpoekT

e [lonyyaBaHe Ha ekcrnepTHO CbAEeNCTBUE MO BpEME Ha MMMIeMeHTaumaTa
Mo-g0obpo nnaHMpaHe Ha CPOKOBETE 3a peanusauusi, PeCNeKTMBHO HaMansaBaHe Ha pa3xoauTe Ha
Bankata kbm MKC
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2.6.7 Ceptudukauma Ha ATM KbM KapTOBU CXeMU

BbB Bpb3ka ¢ nogobpsiBaHe Ha npoueca No UMNAeMeHTauns unn ceptudmkauna ¢ MexagyHapogHute
kaptoBu cxemn (MKC) n ¢ uen ontumumanpaHe B3anmogenctaneto mexagy BOPUKA n 6aHkuTe B Te3un
npoektn, BOPUKA cb3gage npouenypa 3a kKoopavHMpaHe Ha NpoekTuTe Mexay CTpaHuTe.

Onucanune

Mpn nMHMUMMpPaHETO Ha NPOEeKT OT cTpaHa Ha baHkata kbM MexayHapogHute kaptoBu cxemu (MKC),
Bopuka ALl npegnara UANOCTHa KOOPAMHAUMA Ha MNpoOeKTa OT CTapTUpaHeTo A0 YCMELWHOTO My
npukntousaHe. 3a uenta bopuka ALl onpenens KoopAnHaTOP Ha NpoekTa, KOUTO OKa3Ba CbOEWCTBA Ha
BaHkaTa Nno NonbNBaHETO Ha BCUYKN HYXXHU (DOPMU U AOKYMEHTU, PbKOBOAW U pa3npeaensa oenHoCcTuTe
MO NPOEKTa, OCbLLECTBABA EKCMEPTHN KOHCYNTaUMK, NNaHnpa n Nnpocrneassa N3BbpLUBAHETO HA TECTOBE,
MHdopMMpa M cbinacysa ¢ pecopHuTe otaenu B bopuka ALl Hy>XKHUTE HacTPOMKK 1 NapameTpusauumn Ha
cucTeMnTe BbB Bpb3Ka C ycnyrara.

MNonsan

e EpauHHa TOuKa 3a KOHTaKT Mo BPEME Ha Lienuvsi NPOeKT
Mony4yaBaHe Ha eKCnepTHO CbAENCTBME NO BpEME Ha MMMIEMEHTaLmATa

e [lo-gobpo nnaHnpaHe Ha CPOKOBETE 3a peanu3auus, pecrnekTMBHO HaMarsiBaHe Ha pas3xoauTe Ha
BaHkata kbMm MKC

2.7 KaptoB bek Ochuc
KapTtoB 6ek oguc kato ycnyra (SAAS)

Ycnyru

o WAY4 cuctema 3a ynpasneHue Ha kaptu SaasS;
o WAY4 cuctema 3a ynpasneHue Ha ycTporcTea SaaS

2.8 lporpamu 3a NosiNIHOCT

lMporpamaTa 3a NOSNHOCT € nporpama, AaBala Bb3MOXHOCT Ha KapTtogbpxaTtenute Ha GaHkata Aa
HaTpyneaT BOHYC TOYKM 3a M3BbPLUEHUTE OT TaxX POS TpaHcakumm 1 3a nsnonssaHute apyrm 6aHkoswm
NpOAYKTU, KAaKTO MU Ja XapyaT HaTpynaHuTe TOYKM Ha onpeaeneHn POS TepmnHanu n 3a gpyrn 6aHkoBK
NPOAYKTMW.

Cucrtemara, peanusmpalla nporpamaTa 3a NOosnHOCT, ce nogavpxa u onepupa ot BOPUKA ALl n ce
npegocTaBs KaTto ycrnyra Ha 6aHkuMTe. YNpaBneHMeTo Ha HacTPOMKUTE Ha nporpamarta, BKIHYBAHETO U
W3KMOYBAHETO Ha TbProBLM OT NporpamaTta, AeMHMPaHETO Ha KaMnaHun 1 cnegeHeTo Ha lMporpamarTa,
ce u3BbpLuBa oT noTpebutenu Ha 6aHkaTa npes3 yeb canta Ha cuctemara.

2.9 Cash-M

Tasn ycnyra gaBa Bb3MOXHOCT 3a Nnony4aBaHe Ha napu B 6pon Ha ATM ycTponcTteo, 6e3 n3nonasaHe Ha
OaHkoBa kapTa. HapexpgaHeTo Ha cymmte MoOXe da ce M3BbpwKM C kapTa Ha ATM, npes mHTepHeT
baHkunpaHe, B 6port Ha kaca B BaHkaTa unu npes kaHan Ha 6aHkata. Ha nonydatens ce npegocTass
yeTupuumndpeH kog OT HapeguTena un ce manpawa SMS oT cuctemara, CbabprKall, wecTumdpeH Koa,
Heobxoanmu Npu TerfieHeTo Ha cymarTa.

OnucaHue

Cash-M e HenpekbCcHaTO Hanu4Ha ycnyra, C MMHMManHu orpaHUyYeHns BbB BpEMETO 3a M3npallaHe Ha
napu n ygobcTBo 3a nony4aBaHe Ha napuv No BCAKO BPeMe Ha AeHOHOLWMEeTO, Ha Han-6mM3ko 1 ygobHo 3a
nony4aBaHeToO UM MACTO. Ycnyrata e nogxogsiia 3a 6bp3n npesogm Ha ctonHocT mexay 10 n 400 n..
TakcaTta 3a ns3BbpLUBaHe Ha NpeBoAa ce onpeaens ot 6aHkaTa y4acTHMK B cuctemara.

Ycnyrata Cash-M paboTtn camo Ha 6aHKoMaTK, Ha KOUTO e 3o6paseHo noroto Ha Cash-M. [MbneH cnnuckbk
Ha GaHKOMaTUTEe MOXETe fa nonyvmute OT cboTBeTHaTa 6aHka, koaTo npeanara ycnyrata Cash-M, nnu
MOXeTe Aa HamepuTe Ha www.borica.bg.
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Ycnyrata npegoctaBs pasnUyYHU BUAOBE OTYETM Ha GaHKMTE y4acTHUUM, KOMTO ca Heobxoaumu 3a
obes3neyaBaHe Ha 4eNHOCTUTE MO paBHEHWE Ha NPEBOAMTE, KAKTO N LIEHTbP 3a NOMOLL, Ha KIUEHTH.

Ycnyru

*Cash-M HapexpgaHe oT kaHan, pasnuyeH ot ATM — Ycnyrata no3BonsiBa HapexgaHeTo Ha napudHn
CpeAcTBa [a ce OCbLUEeCTBABA Npe3 anTepHaTUBHM KaHanu n yeb ycnyru.

MNonsn

MNMo3BonsBa cnewHo Aa ce M3npaTaT napu B pamkuTe Ha Bbnrapusi (Ha Bceku GaHkomar,
nogabpkaly ycnyrata) — cymaTa e HanuyHa 3a u3TerfnsiHe B paMKuTe Ha MUHYTMY;

MonyyaTensaT Ha NpeBoAda Moxe Aa u3bepe Han-6nmMskma 1 yaobeH 3a Hero 6aHkomaT, Ha KOWTO
[Aa u3Ternv napwre;

MonyyaTensaT MoXe Aa MU3TErnu napute no BCAKO BPEME Ha [EHOHOLLMETO, BKIHOUYUTENHO U B
MOYMBHM U NPaA3HUYHU OHU;

Ha nonyyartens He ce Hanara aa rybv Bpeme 3a uaeHTuduKaums 1 noanuc 3a nonyyeHara cyma;
Hapegutensat uma Bb3MOXHOCT Ja OTMEHU NpPeBoAa U Aa B3eme obpaTHO cymarTa;

CucTtemaTa ocurypsia BUCOKa CUrypHOCT Ha AaHHWTE 3a NpeBoja.
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3 COO®DTYEPHU NMPOAOYKTHU

CodbTyepHuTe NpoayKTM ce NpedoCTaBsT Ha KMeHTa cpelly edHOKpaTHa Takca C NMpaBo 3a Nofi3BaHe B
HeorpaHuyeH neprog oT Bpeme. KnMeHTbT nonyyasa noaapbkka Ha copTyepHUsl MPoayKT A4oKaTo nnatlla
NepuoaMyYHa Takca 3a noaapbxka. PaswimnpeHne Ha yHKLUMOHANHOCTTa Mo UCKaHe Ha KIMeHT Moxe Aa
BOAM [0 HOBU eQHOKpaTHM Takcy 3a NpaBo 3a NonseaHe Ha codTyepHaTta paspaboTka 1 yBenvyeHue Ha
nepuoguyHaTa Takca.

YcnyraTta ce npegocTass B paboTHO BpeMe.

Twun gorosop

Tunosute goroeopwu ca ,[Joroeop 3a paspaboTka M NpegocTaBsiHe NMpaBo Ha nonseaHe“ u JloroBop 3a
nooapwubKka U cbnposoa .

TapudupaHe

MpenocTaBsHETO Ha coPTyepHU NpoayKTn (TapndHu kogoBe SW.XX.XX.XXX) € NpeaMeT Ha AoroBapsiHe ¢
KNMMeHTa OTHOCHO BuAa Ha NpoayKTa, MYHKLUMOHAMHOCTM U KOHKPETHU U3UCKBaHUSI.

3.1 M “CYKAPT”

MpenHasHayeH e 3a 6aHkM M HebGaHKOBU (PMHAHCOBU MHCTUTYLUW, KbAeTOo Aa ynpasnsiBa GusHeca C
MECTHU 1 MeXAyHapoaHWU 0eOUTHM 1 KpeauTHM BaHKOBM KapTy.

OnucaHune

ABTOMaTU3MpaHe Ha GusHec npouecuTe B KapTOBUS LEHTbP MO M3gaBaHe U ynpaBfneHne Ha GaHKoBU
KapTu, obcnyxBaHe Ha KpeauTu Mo KpeauTHW KapTu, CYETOBOOHO OTpassiBaHe M PMHAHCOB aHanua.
Mogobpka nHTepdencn B CbLOTBETCTBME CbC cTaHgaptute Ha MasterCard, VISA, BOPUKA n JCB.
UHTepdericnte KbM BbTPELLHM CUCTEMU CE U3FOTBAT NO TEXHMYECKa cneundunkauunsa Ha Bwanoxutens.
CYKAPT npuTtexaBa MHOro rbBkaBa CMCTEMa 3a OMNUCaHWE Ha pas3nuyHu BuaoBe OGOHycKu, cxemu u
NPOAYKTM 3a NOSASHOCT.

CYKAPT npegnara usanoctHo obcnyxBaHe Ha KpeauTu No KpeauTHU KapTm U uHTepdencu 3a
WHTEerpmpaHe CbC MHOPMaLNOHHM BaHKOBU cuctemu. MNMpuTexxaBa MHCTPYMEHT 3a MbJIEH KONMYECTBEH U
KayeCcTBEH aHanu3 Ha kapToBus GusHec.

Pasnonara ¢ mogyn 3a aBTopusaund B peanHo speme (ATX) Ha kapToBuTe TpaHcakuun. PaspaboTeHuTe
MHTepdencm ¢ ocHoBHaTa WH(OpMauUMOHHa cuctema Ha GaHkaTa, KakTO U U3Non3BaHWTE MeToau 3a
NbIIHa pe3epBMPaHOCT HA MHPOPMALIMOHHUTE NPOLIECK, MOCTUraT HENPEKbLCHATOCT Ha BuaHeca ¢ 6aHKoBU
KapTu M ynecHsBaT M3MNon3BaHeTo UM KaTo YHUBEPCAanHM NraTeXHN MHCTPYyMeHTU. MoaynbT nputexasa
Bb3MOXHOCTU 32 MHTErpupaHeTo My C ApYrn KapToBU U GaHKOBN MHGOPMAaLMOHHN CUCTEMN.

MNonsun

e YnpaBneHue Ha KapTOBM NPOAYKTY;
YnpasneHue Ha Tbprosum n POS TepmuHany;
KpeauTHu kapToBu NpoayKTy;
YnpaBneHne Ha Takcu U KOMUCUOHMU;
JlosaAnHm KnueHTy;
CetbnmeHT, Knupunr n Reconciliation;
CnpaBku 1 oT4yeTHN.

3.2 nn,PGATE”

PGATE e ueHTpanusnpaHa eguHHa nnatopma 3a aBTomaTnsaumsi Ha busHec npouecuTe 3a ynpasneHve
Ha BCUYKM BMOOBE pasnsialaHus B HaLMOHaNHa u Yyxkga BanyTa, UHULUUPaHU oT U KbM BaHka.
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Ob6xBaTt

PGate aBTomaTu3npa WMpok cnekTbp OT npouecu 3a 06paboTka Ha BCUYKN BXOOALLN N U3XOASILLN
napu4Hu NOTOLM:
¢ JleBOBM KMMEHTCKM NNaLlaHmsa 1 npeBoan 6aHka—baHka, YAMTO CeTbIIMEHT ce n3sbpLuBa B RINGS
— npesoaun no RINGS n BNCEPAG6, BOPUKA v T.H.;
e CEBPA OroaxeTHV nnawaHms
MecTHu n npesrpaHnyHm SEPA kpeautHu npesoam (SCT)
e MecCcTHM M npesrpaHNYHM NpeBoAn B €BpO, u3nbiHeHn 4dpe3 cuctemmte BUCEPA7-EUR n
TARGET2
o MexaybaHkoBu kopecnoHaeHTckn SWIFT BanyTHu nnawaHms

MNonsun

ABTOMaTM3Mpa BU3HEC NpoLiecuTe 3a NPeBaHTMBEH KOHTPOI U ynpaBneHne Ha nukeuaHoctTa. Ocurypsisa
LeHTpanu3mMpaHo ynpaereHne M MbfiHa aBToMaTM3auus Ha [OBYNOCOYHUSI oOMeH Ha npouecuTe 3a
TpaHcrnopTupaHe, KOHTPoNMpaHe, perncTpupaHe, TpaHcepupaHe Ha MHpopMaumsTa, KypHanusmpaHe u
MOHWUTOPUHT Ha NpouecuTe.

MpepnoctaBa Gorata craTMCTUYecka WHGOPMAUUA 3a MEHUMOXbPU M Ounbpyu 3a UHAHCOBU U
CpaBHUTENHM aHanuau, akTyanuampa nHgopmMmaumsaTa 3a TeKyLWoTo cango Ha 6aHkaTa no cmeTkaTta 3a
CeTbSIMEHT. [apaHTupa HenpekbcHAT M curypeH obmeH c Heobxoaumute 3awmtu cpelly 3aryba,
aybnupaHe unun npomsiHa 6e3 3HaHMeTo Ha uanpawjada.

lMo3BonsiBa paswmpsieMocT Ha nnatdopmarta crnopeg cneundunyHm 3a 6aHkaTta KaHanu, BbTPELUHU
npoueaypv 1 nraTexeH MHCTPYMEHT.
o UHTerpupaHe ¢ BbTpewHn cuctemm 3a bBOPUKA (BVCEPAG, BUCEPA7-EUR, CEEPA, BSTAR)
o OcurypsiBaHe Ha n3BecTtaBaHe 1 ysegomneHue: email n KPl penoptu
e VIHTerpauus c BbTpelHn 3a 6aHkaTa MHPOPMALIMOHHM CUCTEMU 1 e-KaHarnu 3a NocTuraHe BMCoKa
CTeneH Ha aBToMaTtm3aumsi Ha nnatexHute npouecu /STP/
e OpraHusnpaHe 1 NnogabpXxaHe Ha LeHTpanuanpaH permcTbp Ha UHPOpPMaLMOHEH OBMeH Mexay
CBS, kaHanuTe 3a 4oCTbN A0 6aHKOBW YCNYr U BbHLUHW NIaTEXHU CUCTEMU
e MexaHu3amu 3a ynpaBneHne Ha fIMKBUAHOCTTa
e PekoHcunaumsa Ha cMeTKUTE 3a CETbMMEHT, Ha KOPECMOHAEHTCKN N pa3vyeTHU CMETKM

MpoaykTbT NpegocTaBsa cnegHnTe YHKLNUOHANHU MOAYIN:

e ba3soBa cyHkumoHanHocT Ha NN PGate - o6xBaHaT nHpopmaumoHeH o6MeH Ype3 BSTAR KknueHT,
MHoroobpasve OT MpPEeXOBW MPOTOKOMW, XXypHanuavpaHe U MOHUTOPUHI Npe3 noTpebuTencku
NHTEpdeNnc;

e Mogyn BNCEPAG6 n RINGS - noggbpxaHe Ha WH(OpMaUMOHHM pernctpu, obpaboTka Ha
CETBJIMEHT, OCMOPBaHMSA, aBTOMATUYHO YrpaBreHme Ha NapuyHnTE NoToun CbobpasHo paboTHMA
KaneHgap v rpacmumTe Ha NNaTeXHUTe CUCTEMU

e Mogyn KoHTpon - ynpaxHsiBaHe Ha KOHTPOMHM (PYHKUMM 3a NbfHOTA W KOPEKTHOCT Ha
WHULUMMPpaHUTE nnawaHus B CbOTBETCTBME C nNpaBunata W npouegypute Ha pabota Ha
nnaTexHuTe CUCTEMU;

e PGate CnpaBo4yeH moayn — npedHasHa4yeH € 3a M3BbpLUBAHE Ha OU3HEC aHanmM3 N Tekyl
KOHTPOI, 0OuT BbPXY NpeauLlH nepmoaun, 3a UHaHCOBU U CTAaTUCTUYECKN OTHETH:

e PGate- [NpeBaHTUBHO ynpaBneHne Ha NMKBMAHOCTTa — OCUrypsiBa MOHUTOPWHI B pearnHo Bpeme
Ha cmeTkata 3a ceTbnMeHT B RINGS (oGopoTtu, canga, yakawm nnawiaHusl); mexaHusbm 3a
3agbpXaHe Ha nnailaHe (No napameTpusyeMm KpUTepum).

e PekoHcunauusa Ha cMeTKaTa 3a CeTb/IMEHT M 3aTBapsLLM onepaumm - aBToMaTUYHO paBHEHNE Ha
cMeTKaTa 3a CETbI/IMEHT; reHepmpaHe Ha 3aTBapsLLM onepauun.

¢ PGate SEPA - eBpoBu npeBoaun n cbobuieHus oT/kbM 6aHkn B SEPA XML dopmart

o PGate SWIFT — BanyTHu npeBoaun n cbobuieHus ot/kbm 6aHkn B SWIFT FIN doopmar

e PGate TARGET2 - eBpoBu npeBoam oT/kbM 6aHkm 4pe3 TARGET2
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e PGate BISERA7-EUR - eBpoBu npeogm ot/kbMm 6aHkn ypes BISERA-7 EUR

PGate Cebpa - obcnyxBa nnawaHuaTa Ha OIKETHUMTE opraHmMsaumm no ykasaHume Ha BHB n M®;
reHepupa OHEBHUN OTYETU

3.2.1 BSTAR KnueHT

BSTAR KnueHT € KOMNOHEHT OT KOMyHUKaumoHus mogysn Ha [N PGate n ocurypsisa aBTomaTuanpaH
aCMHXpOHEH OOMeH Ha WHdopMauua Mexay nNPUNOXEHWss B XeTeporeHHa cpeda; BKYBaHE B
OBYCTPaHHM UNKn rpynoBu criopasymMeHns 3a oOMeH Ha MHopmMauns Mexay y4acTHMUM B cMcTeMara, B
yacTtHocT: BUCEPAG, CEBPA, BUCEPA7-EUR 1 NHdobaHK. 3a ocurypsiBaHe Ha 4OCTLN 4O cpedarta 3a
aBTOMaTtM3MpaH acuHXpoHeH obmeH Ha gaHHM BSTAR Ha BOPUKA AL ce msnonssa Web goctbn
(HTTPS)."

BOPUKA

BAHKOBW YCAYTH

MNonsn

KomyHukaumoHHmaT moayn Ha PGate aBTomatvaupa exegHeBHW onepaTtMBHW AeWHOCTM B OaHkata.
Mopabpxa MHoroobpasue OT MPEXOBM NPOTOKOMNM 3a NpeAaBaHe U NpUeMaHe Ha AaHHU OT/KbM pasfuyHm
kaHanu. lNo3BonsBa npocnegsBaHe Ha NpeHoca Ha MHgopmaums ot baHkaTa go cuctemmte Ha BOPUKA
N Opyrn NNaTexHu CUCTEMU M rapaHTMpa AOCTaBKa Ha usnpaTteHata MHopmaums.

[lo6aBeHMAT noTpebuTenckn nHTepdenc ocurypsiea: agMUMHUCTPUpPaHe Ha MHPOPMALMOHHUTE MOTOLM,
XXypHanuavpaHe u MOHUTOPUHTI Ha npoLecuTe.

3.3 Mn ,3anopu“

“3anopun” npencraensBa UHTErpMpaH ¢ OCHoBHaTa 6aHkoBa cuctema codTyep, KOUTO LlEeHTpanm3mpaHo
pernctpupa, obpaboTtBa M CbxpaHsiBa 3anopHM CbOOLEeHWUs, reHepupa oOTroBopu kbM OpraHu no
MpuHygutenHo NanbvnHeHue (OlNW), Hanara 61oKMPOBKN 1 BOUra HANOXEHW 3anopu.

OnucaHune

CuctemaTa aBTOMatM3vpa [AerHOCTTa Ha OaHKMTe NOo U3MbIIHEHWETO Ha 3amnopHM CboOLEHUs B
Ka4yecTBOTO MM Ha TPeTo 3aabIkeHo nuue. EdekTneBHO obcnyxBa npouecu, kKato NpoBepka Ha AMbXHUK
Mo 3anopHO Aeno Janu e KNNEHT Ha GaHkaTta, U3BnuyaHe Ha MHOPMaLUUs OTHOCHO CMETKM U NMOn3BaHu
GaHKoBW NpoayKTh, 6rnokMpaHe 1 pastnokupaHe Ha cymu 1 ap.

“3anopun" nossonsBa Cb3gaBaHe M NOAAPBXKKA Ha cnegHUTe No BaxkHwu pernctpu: Permctbp Ha OlMA
cbaobpKa WHpopmauma 3a YacTHuTe cbaus M3NbAHUTENM, HauuoHanHa areHuust Ha npuxoguTe,
HaumoHaneH ocuryputeneH MHCTUTYT, [bpXaBeH BbTpelleH (UHAHCOB KOHTPOS, AreHuuns 3a AbpXKaBHU
B3eMaHusl, MUTHUYECKN OpraHun, Apyrn OpraHn Ha MecTHaTa 1 AbpXaBHa BnacT. PernctbpbT Ha 3anopHu
CbOOLLEHNsI CbXpaHsaiBa MHoOpMauMsiTa 3a NOCTLNUNNTE 3anopHM CbOOLLEHUSs OT CregHuTe BMAOBE:
3anop 3a obeaneyeHne; 3anop 3a U3NbIIHEHUE; pasnopexaaHe; BoMraHe Ha 3anop; BouraHe Ha 3anop.

“Banopn” BuM3yanusmpa uHgopmaumsaTa OT OCHOBHATa CUCTEMa 3a CMeTkuTe n 6aHKOBUTE KaceTu Ha
KNWEHTa, KaKTO M 3a HanoXeHn GnokMpoBkM Hag Tax. CuctemaTa CbxpaHsiBa B apXMB CKaHMpaHu
OOKYMEHTU B €NeKTPpOHEH cbopMaT 3a 3anopHU CbOOLLEHNSI U OTFTOBOPM Ha 3anopHU CbOOLEeHUs 3a Lienus
HOPMAaTMBHO pernaMmeHTupaH nepuoa.

MNonsn
® |leHTpanusmpa genHocTUTe No nonyvaBaHe 1 obpaboTBaHe Ha 3anopHN cbobLeHnsa B GaHkaTa.

e OnTumMmM3Mpa BPEMETO 3a HanaraHe/oTMsiHa Ha 3anopuTe OT CTpaHa Ha GaHkaTa, KakTo U TAXHOTO
N3MbITHEHME.

e HamansBa pa3xoauTe 3a o6cnyXBaHe Ha HapacTBaLLUsi MOTOK OT 3anopHU CbOOLLIEHNS.

e Cb3gaBa LeHTpanuamMpaHu perucTpy 1 noaabpka enekTpoHeH apxuB Ha LOKYMEHTU 3a BofeHaTa
KOpeCnoHAEHLMS Mexay opraHa Ha NpuUHyAMTENHOTO NPOM3BOACTBO 1 GaHkaTa.
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3.4 NN “Tpesop”

Cuctema 3a aBTOMaTu3npaHe Ha BM3Hec npouecute, CBbpP3aHU C OTAaBaHe Ha kaceTu u cendoBe noa
HaeMm. MNpuNoXnM e KakTo 3a eVH Tpe3op, Taka 1 3a ronsiMa KnoHoea Mpexa. C Bb3MOXHOCT 3a eAnHHA
LleHoBa M BM3HeC NONUTUKa UMK C NOAAbPXKaHE Ha Pa3HOBMOHOCTU U MHOAMBUAYANHU nNpedepeHumnn no
KnoHoBaTa Mpexa.

LleHTpanuaupaHo nogabpXkaHu MHOPMALMOHHN PErMCTPU 3a Tpe3opu, cendoBe, AOroBOPU U KITMEHTMU.

Moxe Ja ce MHTerpupa C OCHOBHUTE MH(OPMAaLMOHHM CUCTEMW 32 aBTOMaTU3MpPaHO nogabpXaHe Ha
eaVHEH KIMEHTCKU perncTbp, MnrallaHe Ha ycnyrute OT CMeTKa M 3a CYETOBOOHO OTpassiBaHe Ha
onepauuuTe.

Mogobpka mnHTepdenc 3a obmeH Ha gaHHn ¢ Peructbpa Ha 6aHkoBM cmeTkn u cendose B bHB B
cboTBeTCTBUE C Hapenba Ne 12.

3.5 NN, CEBPA_KnueHTt”

MpepHasHayeH ga obcnyxea nnawiaHuaTa Ha GKeTHUTE opraHu3auun, BKIOYEHU B cucTtemaTa Ha
EovHHata GogpxketHa cmeTtka. CEBPA _KnueHT e umarpageH cbrnacHo YkasaHue Ha BHB n M® 3a
obcnyxBaHe Ha CMETKM Ha OHDKETHW opraHusaumm 1 OIOMKETHU MnawaHus M e He3aBucum OT
cyeToBogHaTa cucTtemMa Ha obcnyxeawaTta 6aHka.
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4 NHOPACTPYKTYPHU YCNYIU

Ycnyrata ce npegoctaBs Ha KIAMEHTW, Xernaewwm fa pasnofnioxar CBoe XxapayepHo obopyasBaHe B
CbpBbpHUTE NnomeLleHnst Ha BOPUKA unu aa nsnonaesat xapayep n cucteMeH copTyep Ha ApYXeCTBOTO
KaTo ycnyra 3a CBOM Lenu.

OnucaHune

WHdpacTpykTypa 1 ycnyrm npeaocTaBsaHn B KOMNIOTbPEH LEHTHP KaTo KOrokauusa Ha o6opyaBaHe;,
MHpaCTPYKTypa KaTo ycrnyra, YacteH obnak. Teau ycnyrn ce npegnarar U ¢ pesepaupaHe oT AeaTa
KOMMNIOTBHPHN LeHTbpa Ha BOPUKA — ocHOBEH 1 pe3epBeH.

Monsu

e OcurypsiBaHe Ha HenpekbCcBaeMoCT Ha Bu3Heca, pecnektnsHo UT ycnyrute n Heobxoammara 3a
TOBa MHPpaCTPyKTypa N KOMyHUKaLMK C Lien HaMmarnsBaHe Ha pucka OT oTrnajaHe B pesynTtaT Ha
npupoaHu 6eacTBMSA 1 CbOUTUSA C KaTacTPOUYEH XapaKTep;

e AytcopcuHr Ha obocobeHn yactTn ot UT uHpacTpykTypa u ycnyru, KOMTO U3UCKBaT BUCOKU
Kanutanosu v onepaTvBHW pas3xoau, creunanuanpaH nepcoHan n HeobxoanMMOoCT OT AUHAMUYHA
CMsiHa Ha TEXHOMOrn1Te;

e [locturaHe Ha no-gobpa rbBKaBOCT, e(PeKTUBHOCT U 6bp3nHa Ha BHeOpsiBaHE U NPOMEHSHE Ha
NT nHdpacTpykTypaTta cnopen Hyxaute Ha busHeca;

e [lokpvBaHe Ha perynaTopHu uUnn BM3HeC U3UCKBAHMS NO OTHOLLEHNE Ha HUBOTO Ha U3NbIHEHWE
N onepupaHe Ha KOMMITbPHUTE LIEHTPOBETE, 38 KOUTO HAMa KOMMETeHUMU W/WUnu usnuckeat
HeoBOCHOBaHO BUCOKN MHBECTULIMN N BPEME;

e 3awmTteHoCcT Ha obopyaBaHETO W ocurypsBaHe Ha 24x7 OxpaHa, MOHWTOPWHI, Yycnyra
L2oTAaneyeHn pbue“ n apyru.

Tun gorosop
CknoyBa ce TMNOB A0roBOp, CNPSIMO M3UCKBaHMATA Ha KNWEHTa u o6xBaTa Ha ycnyruTe.
Tapudupade

TapmcbmpaHeTo € nHamBnayasrnHo 3a BCEKN KIMMEHT, CNpAMO obxearta Ha ycnyrure.
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5 YOOCTOBEPWUTEIIHWU YCIIYTU

TapudupaHe

YpocTtoBpentenHuTe ycnyrm ce 3annawaTt Ha ocHoBaHue gencrteawata Tapuda Ha BOPUKA AL 3a B-

Trust,

nybnukyBaHa B canTa Ha ycnyrute Ha https://www.b-trust.bg.

5.1 B-TRUST

B-Trust e TbproBckata mapka Ha BOPUKA Al B ponata n Ha kBanuduuupaH AOCTaBYMK Ha
yOOCTOBEPUTENHN YCNYrn. YAOCTOBEPUTENHUTE YCIYrM HaA KOMMaHUATa ca B MbMNHO CbOTBETCTBUETO C
PernameHt (EC) Ne 910/2014 r., koeTo n npugasa ksanudumumpaH ctaTyT.

5.1.1

5.1.2

51.3

O6na4Hun yAoCTOBEpPEeHUA 3a KBanI/ICbVIU,I/IpaH eJIeKTPpOHeH noanuc

O6nayeH KBanuduumpan EnektpoHeH lNMoanuc — nsanbnHaBa ponara Ha caMOpbYHO MOSOXKEH
noannc, ¢ KOWTo ce nognuceaTt AoKyMeHTU. ObnavyHuaT kBanuduuupaH enekTpoHeH nognuc ce
n3nonsesa oT MOGUNHO YCTPOMCTBO C AOCTbN A0 MHTEPHET, NoCcpeacTBOM npunoxeHmeTo B-Trust
Mobile n noptana My B-Trust 3a nognuceaHe npe3 nepcoHaneH KomnoTbp. M3gaBaHeTo My e
6esnnatHoO 3a noTpebuTens, kaTo ce 3annalia camo U3non3BaHeTo.

EnHokpaTeH O6naveH KBanudpmumpaH EnekrpoHeH lMNoanuc — yqocToBEPEHMETO Ce n3gasa C
uen ga nognuile KOHKPEeTEeH erlekTPOHEeH OOKYMEHT. YOCTOBEPEHMETO He MOXe Aa ce U3ronsea
cneq n3BbplUBaHe Ha OENCTBMETO, 3a KOeTo e Buno nsgageHo, Jopu BCe ouwe fa He e u3Tekna
BanugHoctTa My. Cnep ustuyaHe Cpoka Ha BanUOHOCT, YOOCTOBEPEHMETO aBTOMATUYHO CTaBa
HeBanuaHo.

KsanuduumnpaHm yaooctoBepeHu, M3gageHn BbpXy XxapayepeH HocuTen

KBanudgumumpaHo yaoctoBepeHue 3a nepcoHaneH KBanuduuupaH enekTpoHeH noanuc —
npegHasHadeHo e 3a mandeckn nuua. BanngHoctta My moxe ga 6vae 1 nnm 3 roguHn. Ycnyrata
BKMOYBA: M34aBaHe Ha enekTpPOoHeH Nnoanuc, NogHOBsIBAHE Ha eNeKTPOHEH NoAanuc, npevsgaBaHe
Ha EJIeKTPOHEeH MNoAMUC, BPEMEHHO CNMpaHe Ha eneKkTPoHeH Moanuc, Bb30OHOBsIBAHE Ha
€MNeKTPOHEH NoAnuc, NpekpaTsBaHe Ha eNeKTPOHEH noanuc.

KsanudmumpaHo yaoctoBepeHue 3a npocecnoHaneH KkBanmduumpaH efnieKTpoHeH noanuc
— npegHasHayeHo € 3a pugudecks nuua: upMM M Mua  ynpaxHsaBawm  cBOGOAHM
npodecun. BanngHoctta My Mmoxe ga 6bge 1 vnu 3 roguHun. Ycnyrata BKYBa: u3gaBaHe Ha
€MeKTPOHEH Noanuc, NOAHOBSIBaHE Ha eNEKTPOHEH NOANUC, NpensgaBaHe Ha eNeKTPOHEH Nognuc,
BPEMEHHO  CNMpaHE Ha  €EneKTPOHEeH  Mnoanuc, Bb30OHOBSIBAHE  Ha  ENEKTPOHEH
noanuc,npekpaTsiBaHe Ha eneKkTpoHEeH NoAnuc.

KBanudmumpaHo yanocroBepeHue 3a kBanuduumpaH efieKTPOHeH nevaT — u3gaea ce camo Ha
IOPUANYECKN NULA U CAYXW, 3@ A aBTEHTMUMPA WM3TOYHWKA WU UHTErputeTa Ha OaHHUTE Wnu
€NeKTPOHHUTE u3ABMeHns u Bpb3kata Ha Cb3gatena ¢ nybnuyHua my knwod. OcBeH npwu
yOOCTOBEPSIBAHETO Ha aBTEHTUYHOCTTA Ha [AOKYMEHT, Wu3gageH oT  opuaudecko nwue,
€MeKTPOHHMUTE nevaTM Morat ga Cce M3noni3BaT 3a YAOCTOBEpsiBAaHE Ha aBTEHTMYHOCTTa Ha
LUMpoBUTE aKTUBM HA IOPUANYECKO NULE, KATO COPTYEPEH KO UNN CHbPBBHPW.

KBanVILII/IpaHVI YAOCTOBEpPEeHUA 3a YCHbBBHLPLUEHCTBAH €eJIeKTPOHeH noanuc

KsanuduumpaHo yaoctoBepeHMe 3a NepcoHarneH yCbBbPLIEHCTBAH efIeKTPOHEH noanuc —
n3gaBa ce Ha QU3NYECKU NMLA M yOOCTOBEpsiBa €reKTpoHHaTa MAEHTUYHOCT Ha Tutynspsi Ha
nognuca. Y4oCToBepeHNETO 3a YCbBbPLUEHCTBAH €NEKTPOHEH MOAMUC Ce U3MON3Ba Npu 3aLLMTEHO
N KPUMNTUPAHO M3npallaHe Ha enekTPOHHU CbOOLLEHUSI U 3aLUUTEHM U KPUNTUPAHM KOMYHMKALUN,
AOCTbN A0 MHOPMaLMSA 1 OHNalH TpaHCcaKuuW, N3UCKBALLM 3HAYUTENHO HUBO HA CUIYPHOCT.

KsanudmumpaHo yaoctoBepeHue 3a npodecUOHarneH YCbLBLPLUEHCTBAH €reKTPOHeH
noanuc — u3fgaBa Ce Ha HPUOMYECKU NMLAa U yOOCTOBepsiBa €feKTPOHHaTa WAEHTUYHOCT Ha
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TuTynaps Ha nognuca. YOoCTOBEPEHMETO 3@ YCbBbPLUEHCTBAH €MTEKTPOHEH NoAMMC ce 13nonsea
Npu 3aLNTEHO U KPUNTMPAHO M3npallaHe Ha eneKTPOHHM CbOBLLEHUS U 3aLUTEHN U KPUNTUPAHN
KOMyHMKaumm, 4OCTbN A0 MHOPMaLMsa U OHNaWH TpaHCaKumMy, U3UCKBALLM 3HAYMTENHO HMBO Ha
CUTYPHOCT.

KBanuduumpaHo yaoctoBepeHue 3a yCbBbPLUEHCTBAH €NeKTPOHEH neyart — U3nonsea ce ot
lopyaMYeckn nuua, Npyv Cb3gaBaHe Ha YCbBBLPLUEHCTBAH enekTpoHeH nedvaTt oT Cb3gartens,
NOCOYEH B yOOCTOBEPEHMETO, KbM EEKTPOHHU AOKYMEHTUM W B €MEKTPOHHU TpaHCaKuun, KOUTO
N3NCKBAT 3HAYNTENHO HMBO Ha MHOPMAaLMOHHA CUTYPHOCT. YJOCTOBEPEHNETO CY>XK caMo, 3a Aa
aBTEHTULMPA U3TOYHMKA W MHTErpuUTEeTa Ha nognevyaTeHn enekTPoOHHU OOKYMEeHTU/nssienenus (ot
,ENEKTPOHEH" odhmc/opraHnsauns).

YpocTtoBepeHus 3a aBTEHTUYHOCT Ha yebcanT (opraHusauusa) — nsgaea ce Ha lNoTtpebuten -
lopnuandecko nvue W yOoCTOBepsiBa €enekTpoHHaTa WAEHTUYHOCT W akpeguTauusata Ha
MoTpebutens ¢ BUCOKO HMBO Ha CUTYPHOCT 3a Bpay3bpHUs KIMEHT, Ye yebcanTbT KOMTO 4OCTHLNBA,
€ cCODCTBEHOCT Ha opraHv3auusita, MAeHTUULMpPaHa B yqoCTOBEPEHMETO.

YpocTtoBepeHus 3a aBTEHTUYHOCT Ha yebcanT (OOMenH) — n3gaBa ce Ha lopuandecko nuue nnm
dun3nyecko nuue M yaoctoBepsiBa €NeKTpoHHaTa MAEHTMYHOCT Ha npuTexaTensa Ha OoMenHa,
XOCTBaL, yebcalT C BMCOKO HMBO Ha CWUIypHOCT 3a Opay3bpHUsS KIMEHT. YOOCTOBEpPEHUE 3a
aBTEHTUYHOCT Ha yebcanT (JoOMenH) ce n3nonaea ga naeHTupuuupa nputexarens Ha JOMENH n
akpeauMtauMaTa Ha NuUeTo C AOCTaTbYyHO HUBO HAa CUTYPHOCT 3a Opay3bpHUSA KIUEHT, 4ye
OOCTbMBaHUAT OT Hero yebcalmt e CoOCTBEHOCT Ha NUUETO, KOeTo € WAEHTUUUMPaHO B
YOOCTOBEPEHNETO.

MpunoxHo opMeHTUpaHo yaoCTOBepeHue — cneunanusmpaH Bua NoAnuc 3a 4OCTbN 40 CbPBbP,
3alMTEeHa enekTpoHHa Mnolia UM BMpTyanHa YacTHa Mpexa, KpunTupaHe v AeKpunTupaHe Ha
AaHHW, KaKTO 1 3a cneunduyHN NPUNOXEeHNs, NPOEKTUPaHN CboOpasHO KOHKPETHM NOTPEOHOCTM U
N3MCKBaAHWUSA Ha KIMEHTa.

Cneuunanuanpanu PSD2 yaoctoBepeHus 3a 4OCTaBYMLM Ha NMATEXHU yCNyru

PSD2 ynoctoBepeHus 3a goctaBumum Ha nnatexHu yenyrm (PSP) ce nsgaeat cernacHo ETSI TS
119 495 V1.1.2 v ¢ OEJNNETMPAH PEIMMAMEHT (EC) 2018/389, mnsrotBeH Ha 6Gasata Ha
perynatopHu TexHuvecku ctangaptu (Regulatory Technical Standards/RTS), a UMeHHO:

KBanuduumpaHo yaocrtoBepeHuMe 3a efieKTPOHEeH fneyaTt - M3gaBa Ce Ha [JOCTaBYMK Ha
nnatexHu ycnyrn (PSP) cnopeg PSD2 n ce mM3nonseBa 3a Joka3BaHe WHTerputeTa/uenocrra u
Npou3xo4a Ha JaHHUTE

KBanuduumpaHo yaoctoBepeHue 3a aBTEHTUYHOCT Ha yebGcanT - usgasa ce 3a LenuTe Ha
yOooCTOBEPSIBAHETO Ha yebcanT, CBbp3aH ¢ A0oCTaBYMK Ha nnatexHu yenyrn (PSP) cnopeg PSD2.

YOoCTOBepeHuaTa ce u3gaBaT B 3aBMCUMMOCT OT ponsTa B KOSITO Ce fBSBA [OCTaBUMKbT Ha
nraTeXxHW yCcnyru:

e [locTaBuumK Ha ycnyra no npeaocTaBsiHe Ha UHGOPMaLUs 38 CMETKU

e [locTaBuumK Ha ycnyra, KOWTO U3gaea nnaTexXHU UHCTPYMEHTH

e [locTaBuuMK Ha NnaTexHW ycrnyrn, obcnyxeall, CMETKU.

BISS (Ycnyra 3a 6pay3bp He3aBuCMMO noanucBaHe)

BISS (Browser Independent Signing Service) e npunoxeH codTyep, ocurypsieaw, pabotata c
yOOCTOBEPEHNSA 3a KBanuduumpaH enekTpoHeH MOAMUC 3a BCUYKM nonynapHu Bpay3bpu nog
onepaumoHHn cuctemmn MS Windows, Linux n MacOS. N3nbnHsBa TEXHOMOrMS, KOATO NO3BOssiBa
NOKarnHo nonaraHe Ha enekTpoHeH noanuc, 6e3 n3non3BaHe Ha akTMBHA KOMMOHEHTa B MHTEPHET
OGpay3bp. [onaMo npeaMmcTBO MpU U3NON3BaHETO My € He3aBMCUMOCTTa OT M3MNOoN3BaHus
Gpay3bp U HEroBUTE OrpaHNYEHNS NN HEBB3MOXKHOCT 3a NOAAPBXKKA Ha Java anneTtu nnm ActiveX
KOHTpOIMU.
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5.1.6 B-Trust Signing Service

o BSecure DSSLite - ycnyrata ocurypsia Bb3MOXHOCT 3a pasLumpsiBaHe Ha Cb3dageH Beyde umdpos
nognuc (PKCS1) oo eguHHUTE eBponenckn oopmaTi 3a norflaraHe Ha enekTpoHeH noanuc, B
cuHxpoH ¢ PernameHTt (EC) 910/2014.

o BSecure DSS - npoayKTbT CnyXu 3a €nNeKTpPOHHO MNoAdnucBaHe Ha anfoBe C MPOM3BOJSTHM
pasWwuvpeHMs W BanuauMs Ha  enekTpPoHHO noanucaHu annose, KaTto  M3Mon3sa
YCbBbpPLWEHCTBAHN YAocToBepeHusi, 3anucaHn Ha danmn  (PFX) wnn  KeBanuduumpanu
ypocTtoBepeHuns 3a KeanuduuupaH EnektpoHeH lMoanuc (KYKEI), 3anucaHm Ha cmapTt kapTa.
Ycnyrata e nogxoasila 3a asToMmaTuanpaHe Ha npouecu, Nnpu KOUTo e HeobxoaMMOo nonaraHeTo Ha
€eKTPOHEH NoANMC BbPXY ronisiM 6pon eneKkTpoHN AOKYMEHTMW.

e B-Trust Desktop Signer — geckron noTpebuTencko NpunoXxeHne 3a NOANMCBaHe Ha eNeKTPOHHN
AokymeHTu/pannose c¢ KeanuduumpaHo ypoctoBepeHue 3a KeanuduumpaH EnektpoHeH
Mognuc, B CbOTBETCTBME CbC 3akoHa 3a EneKTPOHHMS [OOKYMEHT U  eNEeKTPOHHUTE
yaocToBepuTenHn ycnyru. NpogykTbT No3BonisiBa pbYHO MM aBTOMATM3MPaHO NognuceBaHe Ha
e0VH UNWN HAKOMKO ernekTPOHHU OoKymeHTa/danna. HanvyHa e Bb3MOXHOCT 3a gobassiHe Ha
YaooctoBepeHne 3a Bpeme (Time Stamp) KbM enekTpOHHMS NOANWC, KakTo U 3a
KpunTupaHe/gekpunTupaHe Ha dannoBe B pasnmyeH opmar.

5.1.7 MNantdopma 3a AUCTAaHUMOHHO NoANMCBaHe Ha e-foKyMeHTu ¢ O6nayveH KEI

MnatgopmaTta 3a ObnayveH KEI e uHTerpupana B B-Trust nHdpacTpykTypata 3a kBanvdpuuupaHu
yooctoBeputenHu ycnyrm Ha [OKYY BOPUKA AL v npegoctaBs LEHTpanuM3vpaHo CbXpaHeHue WU
ynpaBfieHne Ha YacTHUTEe Kr4voBe Ha Tutynspute u reHepuparHe Ha KEI oT pascTtosaHue B cpefa C
BMCOKa CTENEeH Ha CUrypHOCT M CTPOrM agMWHUCTPaTUBHO-OMEpaTUBHM npouenypu € dusmyecka u
noruwyecka 3awuTta. Ycnyrata noAanucBa enekTpoHHW AOKYMeHTU (dhannoBe) ¢ npousBoneH dopmar.
CovrnacHo PEWEHUME 3A UIIMTBbJIHEHWE (EC) 2015/1506 Ha Eponenckata KOMUCUA U CbOOpasHO
dopmaTa Ha noanucBaHWsa OOKYMeHT (npowussoneH, xml, pdf) , ycnyrata nogabpxa dopmaTtute 3a
noancusaHe CAdES, XAdES n PAdES.

MnatgopmaTta Ha BOPUKA ALl 3a AMCTaHUMOHHO NOAMMCBaHe Ha e-A0KyMeHTu ¢ obnadeH KEM e B
cuHXpoH ¢ PernameHT (EC) 910/2014 (elDAS).

e ABTEHTMKaLMA Ha nNoTpebuTenu — ycnyrata Nno3BosfsiBa YCTaHOBsIBAHE HA WOEHTUYHOCTTA Ha
notpebutenu, nocpeactsom ObnaveH KEI. 3a uenta ce n3nonsesa npeaBapuUTENHO AOrOBOPEH
noeHTndukatop (HeobxogmMmo e noTpebuTenaT aa e peructpupaH ¢ To3u uageHTudukaTop B
ycryraTa) U reHepupaHa 3asiBka 3a aBTeHTUKauusa npu Bxogd B cuctema. KnveHTbT nonydvaea
HOTMdUKaUMs Ha MobunHoTo npunoxeHune B-Trust Mobile 3a nony4yeHa 3asBka 3a Bxog. Ha 6a3arta
Ha nognucaHaTa 3asiBka 3a BXOf OT notpebutensd, ycnyrata goctaBsa obpaTHO Ype3 nporpamHng
WHTepdenc AaHHM oT KeanuduumpaHua enekTpoHeH noanuc BbpxXy ModadeHaTa 3asiBka
(voeHTUdMKaTOp N MEeHa Ha TUTyNapsa Ha naTuHULa).

e [lognucBaHe Ha eneKTPOHHU [OKYMEHTU - 4pe3 noTpebuTternckua uHTepdenc Ha AageHa
npunoXHaTa cuctema, TutynapsaTt n3bupa eavH Unv noBeye enekTPoHHN AOKYMEHTU 3a NOANUC C
O6nayeH KEI. HesaBucumo ot pexuma Ha pabota (hash unv uan AoKyMeHT) npu NoAanvMcBaHe Ha
eVHUYEeH OOKYMEHT UMM Ha noBeye enekTPOHHU AOKYMEHTU, MpuroXxHaTa cuctema [OCTaBs
NOArOTBEHUTE AOKYMEHTWU 3a MOAMUC C yKasaHue 3a popmarta, HUBOTO M TUMA Ha eneKTPOHHUSA
noanuc B MNnatdopmarta 3a Ob6nayveH KEI. Tutynsapat nonyvyaBa HOTUGMUKALMA HA MOBMMHOTO
npunoxexue B-Trust Mobile 3a nonyyeHa 3asBka 1 CbOTBETHO NOTBbPXAaBa NOAMNNCBAHETO.

e [lognucesaHe Ha enNeKTPOHHU AOKYMEHTU C eQHOKpaTeH/orpaHuyeH noanuc — ycnyra, ypes
KOATO npe3 noTpebuTenckua uHTepdenc Ha npunoxHa cuctema ce wusgaBa efHOKpaTeH
€neKTpoHeH noanuc Ha TuTynap, u3gageH 3a KOHKpeTHa Len M ¢ orpaHuvyeHa BanugHoOCT 3a
NOANUCBaHE Ha KOHKPETEH eNneKTPOHEH AOKYMEHT. V3aaBaHeTo Ha enekTpoHeH noanuc n3nckea
naeHTndurkaumsa Ha TuTynsps, HenocpeacTBeHO Npeay cCaMoTo M3faBaHe Ha YAOCTOBEPEHMUETO.
HesaBucumo oT pexuma Ha pabota (hash vnu usan JOKyMeHT) nNpy NoanvcBaHe Ha eauHUYEH
OOKYMEHT WM  Ha noBeye €eneKkTPOHHWM [OOKYMEHTW, TMpuroXHata cuctema [oCTaBs
nogroTBeHuns(Te) AokyMeHT(n) 3a noanuc ¢ nagageHmns Obnaven KEI u ykasaHue 3a dpopmara,
HMBOTO W TMUNa Ha enekTPoHHMSA noanuc B NnaTtdopmara 3a O6nadveH KEI.
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e ABTOMaTM3UpaHO MNOAMNUCBaHE Ha EerNeKTPOHHW [OOKYMEHTW — ycnyrata npeaocTass
MexaHM3bM 3a aBTOMATM3WpPaHO MOAMNMMCBaHe Ha [JOKymMeHTH, 6e3 pga e Heobxoammo
noTBbpxaaBaHeTo um 4ypes NNH kog ot cTpaHa Ha Tutynapa. Msmskcea ce npeaBapuTeNHO U
€[HOKpaTHO cbrnacue oT Tutynapsa, nognucaHo eneKkTpoHHO Ypes3 BbBexaaHe Ha MNMNH koga Ha
yOoCTOBEPEHNETO npe3 MobunHoTo npunoxeHne B-Trust Mobile. Ha 6a3a Ha nognucaHaTa oT
cobCTBEHMKa Ha YAOCTOBEPEHMETO 3asiBKa 3a Cbrracue, usnpateHnTe 4OKyMEHTM NpeMNHaBaT B
npouec Ha aBToMaTtu3npaHo nognuceaHe, 6e3 ga e HeobxoauMO NOTBbLPXKAEHUE OT CTpaHa Ha
KnMeHTa 3a BCEKN eanH OT TAX Npe3 MOOUMHOTO NPUNoXeHne.

5.1.8 B-Trust QTSS (Qualified Time Stamp Service)

B-Trust QTSS e ycnyra 3a reHepupaHe Ha curypuun KEBI1, nogabpxaHe Ha apxvB Ha mu3gageHu u
poctaeenun KEBI, npoBepka n yTBbpxgasaHe Ha BanugHocT Ha KEBI. B-Trust usgaea TST (Time Stamp
Token) — enektpoHHo nognucan KEBIT ot B-Trust QTSA 3a cblyecTByBaHe Ha UMGPOBO CbabpXaHWe Ha
€eKTPOHEH AOKYMEHT nNpean onpeaeneH MOMEHT, MOCOYEH B yAOCTOBEPEHMETO M 32 HENMPOMEHMMOCT Ha
TOBa CbAbpXaHue cred T1o3v MoMeHT. Keanuduumpaumsat EnektpoHeH Bpemesu [eyaT npegocrtaes
KannbpvpaHo oduunanHo BpemMe, KoeTo yaocToBepsiBa MO CUrypeH W npocneaum  HauuH
CbLUECTBYBaHETO Ha UMPOBU OAHHW, BKIHOYUTENTHO CbAbpPXaHWE Ha €NeKTPOHEH AOKYMEHT npeau
onpegeneH MOMEHT.

5.1.9 B-Trust enekTpoHHa noweHcKa KyTusa

EnekTpoHHaTa noleHcka Kytusa B-Trust npegoctaBsa agpec U enekTpoHHa nolla B goMenHa “b-trust.org”
3a uenute Ha obcnykBaHETO Ha W3NOM3BAHETO Ha E€NEeKTPOHHWUTE noanucu. B-Trust noweHcka KyTus
nogavpxa POP3, SMTP, IMAP ¢ onpegeneH obem n Cpok Ha gencteme. YcnyraTta ce 3asaBsiBa camo U
eanHcTBeHo npu 3akynysaHe Ha KEI n nma otgenHa ueHa.

5.1.10 OTpane4yeHa uaeHTudumkaumsa npe3 YEb

Ycnyrata npegoctaBs Bb3MOXHOCT TpeTa CTpaHa Aa uaeHTudmumpa KnmMeHT OT pascTosiHue, KaTo Nonyym
NOEHTUMKALMOHHN AaHHWM 3a Hero. MaeHTudmkaumsita ce ocbliecTBsiBa nocpeacTBoM Gpaysep Ha
CTaUMOHapHO WnM MOGWUMHO YcTpolcTBo, 6e3 ga e HeobxoaMMO WHCTanMpaHe Ha OOMbIHUTENHU
MPUINOXEHWSI.

5.1.11 KsanuduumpaHa ycnyra 3a eneKTpoHHa ngeHTucpukaumusa

Ycnyrata gaBa Bb3MOXHOCT, TpeTa CTpaHa Aa MAeHTUdUUMPA KIMMEHT OT pasCTOsiHWE, KaTo Monyyu
naeHTUMMKaLMOHHM AaHHN 3a Hero. B pesynTtaT oT ycnyraTa ce usgasa ygoCcTOBEPEHME 3a eNEKTPOHHA
NMOEHTUYHOCT, CbAbPKaLLO YHUKaNeH HauMoHaneH naeHTUuUKaTop 1 Apyrn IMYHM aHHW Ha nvueTo. Bb3
OCHOBa Ha Y4OCTOBEPEHMETO, MOXeE [ia Ce HanpaBu eAHO3HAYHO pa3rpaHnyaBaHe Ha e4Ho nuue oT Apyro,
BbB BMpTyarnHarta cpefa. Ycnyrata e B cboTBeTcTBUE ¢ Pernamen (EC) 910/2014.

5.1.12 ApxuB Ha eneKTPOHHO noanucaHu gokymeHTu (QLTPS)

Ycnyrata QLTPS (Qualified Long-Terms Preservation Service) 3a AbnrocpoyHO 3anasBaHe e
npefHasHadeHa 3a CbxpaHsBaHe Ha OOKYMEHTU C eNeKTPOHEeH nognuc/nedar. Ycnyrata npeacrasnsaBsa
XpaHunuue 3a 4bNroCPOYHO CbXpaHsBaHE Ha eNeKTPOHHO nognucaHn/nognedaraHn gaHHU U AOKYMEHTU
CbC 3anasBaHe Ha [oKa3aTencrBa 3a aBTEHTUYHOCT U 3a UHTerpuTeT. Beuukn dannose, NOCTbLAUN B
ycnyrata ce cbxpaHsBat 3a nepuog ot 10 roguHu. Ha apxvB nognexart camo efeKTPOHHU JOKYMEHTMH,
KOWTO CbObpKa NOHE eduH ENEKTPOHEH NOANUC UMK NeYaT, cboTBeTCcTBaLL Ha elDAS.

5.1.13 KBanuduumpaHa Banugaums Ha eneKTPpoHHO noanucaHyn AokymeHTn (QSVS)

Ycnyrata QSVS (Qualified Validation of Qualified Electronic Signatures/Seals) naBa Bb3MOXHOCT Ha
TpeTa cTpaHa Aa nonyyu JoKnad OT npoueca No NpoBepka Ha BanvaHoOCTTa Ha nognucure/nedatute no
aBTOMaTU3MpPaH M HagexaeH HauyvH. [oknaabT e nognucaH ¢ KBanuduuupaH enekTpoHeH nedvaT Ha
HocTtaBuumka. Ypes ycnyrata ce rapaHTupa, Yye Noanucute M nevaTute ce Cb3gasaT W NpoBepsiBaT B
CbOTBETCTBUE C eBponenckoTo 3akoHoaaTtencteo (EIDAS un cebp3anuTe ¢ Hero ETSI ctaHgapTw).
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5.1.14 Kaptu n HYeTumn

3aKOHbT 3a €neKTPOHHMA AOKYMEHT U enekTpoHHMTe yaoctoeputenHu ycnyrn /SEOEYY/ unsnckea
KBanuduumpaHmTe enekTpoHHU nognucu ga 6baaTt CbxpaHsiBaHW Ha YCTPOMCTBO C BMCOKO HUBO Ha
curypHocTt. TakoBa YCTPOWCTBO € CMapT-kapTaTa, BbpXy KOSATO Ce 3anucBaT yOoCTOBEpeHMeToO 3a
ereKTPOHEH noanuc, 3aedHo ¢ NyenuyHna n YactHusa KoY. [JocTbnbT A0 3anvMcaHaTta Bbpxy KapTtaTa
nHdopmMaLmsa ctaBa nocpeactsom cekpeteH MNNH koa. Bepxy eaHa cmapT-kapta moxe aa 6bae 3anvcaH
noBseye OT eauH enekTpoHeH nognuc. MNpegnarat ce ABa TMna cMapT-kapTh u kaptodeTum — SIM dopmat
n ctaHgapteH. MNpu SIM dopmarta kaptata M 4YeTeubT Ce HammpaT B €4HO YCTPOMCTBO, AOKATO Npw
cTaHgapTHUA dopmat aBeTe YCTpoWcTBa ca pasgeneHu. LleHaTta e oTgenHo 3a kapta U yetel unu B
KOMMAEKT

5.1.15 TexHonorn4yHa nomouy npu nHctTanauua Ha B-Trust npoaykTun

Bucoko kBanudumumpaHa ycnyra 3a obcnykBaHe Ha 2-pO HMBO 3asiBKM 3a Bb3HMKHaNM npobnemw,
HEeobXOAMMOCT OT KOHCynTauumn u obydyeHne Ha KIMEeHTU, U3nonasawim nNpoayktun u ycnyrm Ha B-Trust.
Ycnyrata obxsalia obcnyxkBaHe no TenegoHa M Ha MACTO Ha KnMeHTu Ha B-Trust, nasbpliBaHe Ha
TEeCTOBE Ha CMapT KapTu 1 KapTodeTum 3a paboTa C eNnekTpoHEH NoANUC, TECTBAHE Ha YCNyrn U NPOAYKTY
3a paboTa C eneKkTpoHeH noanuc.

5.2 B-Token

PeuweHneTto npeacraensaBa copTyepeH TOKEH, KOUTO € YacT OT YyTBbPAEHOTO MOBUITHO nNpunoxexHue B-
Trust Mobile, nonsesawo ©unomeTpusa wunum Koa, KaTo CTaHAZApTU3NPaHO CPEeAcTBO 3a cTpora e-
aBTEeHTUKaUMA W HekBanuuuupaH ernekTpoHeH nognuc., VmnnemeHTauustTa My npegocTaBs Ha
WHCTUTYUMNTE BB3MOXHOCT 3a M3MbIfIHEHME Ha npouedypata 3a 3agbnboveHo YOocTBepsiBaHe Ha
MaoeHTuuHoctTa (SCA), B cboTBeTCTBUE C pernameHTn PSD2 n RTS.

Onucanue:

CxemarTa, 4pe3 KosaTo ce m3gasaT v noaabpxat SCA TOKbHM 3a CTpora aBTEHTMKAUUS U AUHAMUYHO
cBbp3BaHe (transaction signing), ce 6asmpa Ha npunoxHa PKl-nepapxus, pasnpegeneHa B aBTOHOMHUTE
OOMENHN Ha CUIYPHOCT Ha MHCTUTYuuuTe, ydacTBawim B cxemaTa. Ypes B-Token Bcsika ydactBawa
NHCTUTYUMSA usgasa n nogabpka SCA TOKbHM Ha CBOW KIWEHTUM WM NON3BaTenv, KOUTO M3MNbHABAT
AVCTAHUMOHHN NNAaTeXHW TpaHcakuMm w/vnum AoCTbN OO0 MMAaTeXHUM CMETKM B HENHWS AOMENH Ha
CUrypHOCT. 3a BCsiKa ydacTBalla MHCTUTYLMS Ce nsgasa 1 nogabpxa pasnudeH B-Token.

B-Token n3nonssa yTBbpAeHO cuUrypHo mMobunHo npunoxeHune B-Trust Mobile 3a ocbuiecTBaBaHe Ha
AByakTopHa aBTeHTMKaums. NpunoxeHneTo cbBmecTaBa B-Token 3a BCMYkM yyacTBaLm MHCTUTYLUK C
€BEeHTYyarnHo cbllecTByBalm yaoctoBepeHns 3a ObnaveH KEI (KsanuduumpaH enekTpoHeH nognuc) B
MOBUNHOTO npunoxeHne. CUrypHoCcTTa Ha MOOMITHOTO MpUMOXeHMe € C HeobOXOAMMOTO HMBO 3a
oTtaganeyeHo noanuceaHe ¢ KEI.

OcBeH 3a HyXXguUTe Ha MHCTUTYyuMUTEe, B KOHTekcTa Ha PSD2, B-Token moxe ga ce v3nonsesa kaTto
CpPeAcCTBO 3a noanuceaHe Ha JoKyMeHTw/cbannose unu asTeHTukaumus (Login) npea gageHo npunoxeHue,
B CnyyauTe, B KOMTO 3a TOBA He Ce U3NCKBa NpuraraHeTo Ha CPeACTBO C Han-BUCOKa CUrYPHOCT, @ UMEHHO
KeBanuduumpaH enektpoHeH nognuc. MNognucaHnte ¢ B-Token gokyMeHTM ca cbC cunata Ha “He
KBanuduuupaH“ enekTpoHeH noanuc.

MNonau:

N3papeHnTe copTyepTHM TOKbHU yHudmumpat npoueaypata SCA, kaTto yyacTBalimMTe WUHCTUTYLUUKN B
cxemara 3anasBaT aBTOHOMHOCT Ha TeXHUTE OOMeNHU Ha curypHocT. OT gpyra cTpaHa, NpUnoXeHNeTo
B-Trust Mobile cbBMecTaABa B cebe cu pasnuyHM cpeacTBa 3a aBTEHTUKALUUSA C TakmBa 3a €ITEKTPOHEH
noanuc, Nopaan KoeTo KpamHUTE KIMEHTU MMAT Bb3MOXHOCT Aa M3rnon3eaT e4MHEH 1 No3HaT UHTepdenc
3a paboTa B pasnuyHu cpeau.
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6.1 E-faktura

EnekTpoHHOTO (hakTypupaHe € aBTOMaTU4eH npouec Ha u3gaBaHe, u3npawiaHe, nonyvyaBaHe U
ob6paboTka Ha (pakTypy MO €enekTpPoHeH NbT. ENEKTpOHHOTO (hakTypuvpaHe € 4acT OT TbpProBCKUTE
npouecu, Hape4yeHn ,nopbyka-nHKacnpaHe “, oT rmegHa Todka Ha gOCTaBuYMKa U ,MOKyMNKa-nnawaHe “, ot
rnegHa Touka Ha Kynyeadva. EnektpoHHuTe dakTypu ce npeactasaTt B cTpykTypupad XML dopmaTt. Kbm
TAX MoraTt ga 6baaT npuKavyeHn OOKYMEHTW, Hanpumep CTOKOBW PasnuCcKu, YBEOOMIIEHWUSA, peKknamHu
maTepuanu, cepTudumkaTn, 3acTpaxoBkM, NOAPOOHM pasnedaTkm M Op., CbNbTCTBAWM akTypaTta
OOKyMeHTW. Te3n AokyMeHTU moraT Aa 6baaT B Npou3BoneH hopmar.

Ycnyrata E-faktura BkntoyBa:

e W3npawaHe n nony4yaBaHe Ha eNeKTPOHHU thakTypu — N3gaTenat npeaBapuTenHO € CbCTaBuI
erekKTPOHHU hakTypu nocpeacTBOM CBOSiTA cUCTeMa WKW Ype3 CPeACTBO 3a KOHBepTUpaHe.
dakTypute ca nognucaHu ¢ KBanuduumpaH erieKTpoHeH MoAnuc, crnef KoeTo ce 3apexaaT B
efaktura.bg. CuctemaTta usBectsiBa nonyvarens, 4e KbM Hero mma HacouyeHa(n) dpakrypa(n).
MonyyaTenaT gocTbMBa cMcTeMarta M crnef Kato NoTBbpaun NosiyYaBaHEeTo Ha akTypuTe, MoXe
Aa ce 3ano3Hae C TaX, Aa MM oTneyaTtBa UNM cbxpaHsaBa nokanHo. CuctemaTa npegocTass
Bb3MOXHOCT 3a fnpoBexaaHe Ha online cnopoBe Mexay norydaTen v AOCTaByYMK NPWU HyXAaa.
CnopbT MOXe Aa NpoAabihkM OO B3eMaHe Ha peweHue. [pu nonyvyaBaHe MHOro JOCTaBYMUM
MoraT Aa HacoyBaTt hakTypu KbM Mnory4aTerns, KOMTo v noriyyasa npes cuctemaTa.

e EDI - ocurypsiBa Bb3MOXHOCT 3a usrnpatllaHe Ha enekTpoHHu dpaktypu B EDI format (enektpoHeH
0OMeH Ha cTpyKTypupaHun busHec gokymeHTn) ype3 AS2 VAN.

JonbnHuTenHun yenyrm

e WHTerpauus Ha uspartens B cuctemarta — V3pabGoTBaHe Ha Bu3yanusaumsi Ha €neKTPOHHU
dakTtypu. lNomoly Ha JocTaBumka wmnu Heroe paspabotumk ga maroten XML craHgapTa Ha
cuctemata. AgantupaHe Ha cpenctBo (efTool) 3a koHBepTUpaHe Ha gaHHu oT ERP cnuctemara Ha
pocTtaBunk B XML, noanucBaHe ¢ KEI v 3apexaaHe B E-faktura.

e [InawaHe Ha thakTypu 4Ype3 MHTEepHeT BaHKupaHe — ycnyra no ocurypsisaHe Ha nnaiiaHe no
dakTypa 4pe3 WHTepHeT OaHkupaHe Ha ©OaHka. [natexHuTe HapexgaHusa ce nonbneaT
aBTOMAaTMYHO C AaHHUTE Ha u3gaTtens Ha dpakTtypaTta, cymata M OCHOBaHMETO 3a nnaiiaHe,
onpegeneHo oT usgatend Ha gaktypaTta. NnawaHe Ha akTypu MOXe [la Ce OCbLLECTBU CamMO
ype3 6aHKK, C KOUTO UMa CBbP3aHOCT.

o [nawaHe Ha ¢akTypu ¢ kapTa 4Ype3 VPOS u 3D secure - [NnawaHe Ha dakTtypu oT Kynyeada
¢ nnaTtexHa kapta npe3 VPOS Ha TbproBeua (u3garen Ha daktyparta).

e [lpuemaHe Ha cbAbPXKAHUETO - OCUrypsiBa MPUEMaHE Ha CbAbpPXaHWETO Ha akTypu OT
nonyyatenute B efaktura.bg. Cnen nognuceaHeTo Ha dakTypute ¢ KBanudpuumpaH EnektpoHeH
Moanunc(KEI) oT cTpaHa Ha nonyyaTens ce cyMTa Ye Te ca npuenu cbabpXKaHMeTo Ha hakTypara.

e EnekTpoHeH apxmB — CbXpaHeHWe Ha enekTpoHHUTe hakTypu B cuctemarta efaktura.bg.
MHcopmauma 3a HennateHu daktypu -—-3apexnaHe Ha WHdopmMauusi OT u3gartensa 3a
HennaTeHn hakTypu n MHopMMpaHe Ha nonyyaTtens 3a akTypu, KOMTO oYakeaT nnallaHe.

MNonsan

MecT Bpeme M napv Npu M3npawaHeTo Ha enekTPOHHU PaKTypyu U LOKYMEHTU; HEeNpoOMEHUMOCT Ha
dopmata Ha eneKkTPOHHMSI OOKYMEHT; HamarnsiBaHe Ha rpelkute; 6bp3 npouec no ocropBaHe Ha
aKkTypu; enekTpoHHW pasnnallaHus; nogobpsieaHe Bpb3kaTa [AOCTABYMK — KIMEHT; Hanuune Ha
€NEeKTPOHEH apXuB.

Twun gorosop
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e Tuvnoe goroBop 3a nsgaTten u noryvyaten Ha enekTpoHHU hakTypu - N3NoN3BaHEeTO Ha ycryrata
E-faktura, ce npegocrtaBss ¢ TMNOB AOroBOp 3a mM3gaTenuTe M nofyyaTenuTe Ha eneKTPOHHU
dakTypu.

e TwunoB JoroBop 3a nonyyarten Ha eneKkTpoHHN PakTypu - N3Non3BaHeTo Ha ycnyraTta E-faktura ce
pernameHTpa ot obwu ycnosus, NybrnnkyBaHn Ha canTa Ha OPYXeCTBOTO, KOUTO ce npuemar C
€MEKTPOHHO U3SIBIIEHME - 3a NOoSyYyaTennTe Ha enekTPoHHU akTypu /Te He NoANMCBaT 4OroBoOp
C APYXeCTBOTO/.

e TwunoB [oOroBop 3a u3gaTesnl Ha €enekTPOHHM (akTypu C OONbfHUTENHA Bb3MOXHOCT 3a
nanonasaHe Ha EDI cdopmar - - nanonsesaHeTo Ha ycrnyrata ce npegoctass ¢ TUMOB 4OroBOp 3a
n3gaTtenute Ha enekTPoHHM hakTypu ¢ nsnonssaHe Ha EDI chopmar.

o PrePay E-faktura - npegnnaTteHun naketn — OT TsIX MOraT f4a ce Bb3non3BaT camMo KIMEHTUN, KOUTO
ca nputexaTtenun Ha KeanuduumpaH enektpoHeH nognuc B-Trust. Bcekn nakeT Mma Cpok Ha
BanNMAHOCT 3a NocoveHust B Hero Gpon dakTypu. PrePay He uanckea noannceBaHe Ha SOroBop.

BOPUKA

BAHKOBW YCAYTH

3annalla ce egHOKpATHO, NpU 3asiBSiBaHe Ha CbOTBETHUS NakeT C hakTypu.

6.2 InfoPay

InfoPay e nHopmaumnoHHa ycnyra, cb3gageHa B CboTBeTCcTBUE C anpekTnusata PSD2 Ha EC 1 3akoHa 3a
NNaTexHUTe YCnyru n nnaTtexHuTe CUCTEMWU, KOUTO pernameHTupaT ycnosusTa 3a T.Hap. OTBOpeHO
6aHkmpaHe (Open banking). Ycnyrata e noaxogsiia 3a GU3HeC KNUMEHTU, KOUTO MMAT HSAKOSKO CMETKN B
pasnMyHn GaHKu.

Upes cneynanHa yeb nnatgopma notpebutenute nonyyasat 6bp3 1 neceH oTAaneyeH AoCTbN 4O CBOA
dmHaHcoB npodun. Pernctpmpannte B nnatgopmarta KinmeHTn moraT BbB BCEKU €QMH MOMEHT, nNpes
€[Ha Touka, Ja pasnosaraT ¢ KOHconuaupaHa UHopMaLms 3a CBOMTE HaNMYHOCTU N ABWXKEHUS MO
BCUYKM CMETKM B pas3nnyHun 6aHkn. Kbm momeHta BOPUKA ALl uma nHTerpaums ¢ 13 6aHku, kato
CMNCBHKBLT HENPEKbCHATO ce paswmnpsBsa.

3a nonsBaHe Ha ycryrata e HeobXoaAnMo:

e CMETKMTE Ha KNMeHTa Aa ca AOCTbMHU OHMNanH

e pervcTpupaHe Ha cbriacue OT CTpaHa Ha KNuMeHTa cMeTkuTe My Aa 6baaTt AOCTbMNBaHM Npes
InfoPay. CbrnacueTto 3a fobaBsHETO Ha CMeTKa ce fJaBa Ypes npoduna Ha KrmeHTa B
GaHKkMpaHeTo Ha cboTBeTHaTa 6aHka.

XapakTepuUCTUKW Ha ycnyrara:

MpenocTtaesa KoHconuanpaHa nHdopmauus 3a:
canga no nnaTtexHn CMeTKu;

ABWKEHMWS MO NAATEXHN CMETKW;
AeTannu no nnaTtexHa CMeTKa;

crpaBKa 3a CMUCHK Ha NNaTeXHW CMETKY;

[locTbn, 6asvpaH Ha Ponu 1 MHAMBUAYAaNHW Npasa
e [lo3BonsBa Aa ce NpefocTaBsAT PasfNYHM KOHTPONMPAaHM AOCTbLMM N0 CMETKM HA CMYXUTENU OT
KOMMNaHuATa, B 3aBUCUMOCT OT MPEKUTE UM 3a4bIDKEHUS.

JleceH 3a nanonssaHe nHTepdenc
e WHTyuTMBHATa HaBuraumsi Boan notpebutenute yaobHo 1 NecHo B MeHloTaTa 1 Te nonyyar
XenaHaTta uHdopMaums 3a CEKyHOMU.

MNonau:
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e OnTuMM3anpaHo oMHAHCOBO yrnpaereHue - 13non3saHeTo Ha egMHHa NnaTtgopma No3BonsABa
yOoo0BHO 1 necHo npocreasisaHe Ha oupmeHnTte domHaHew. MNMotpebutenunte nonyyasat
NHOpPMaLMsa 3a BCUYKM CBOU (OUPMEHU CMETKM, PETUCTPUPAHN B pa3nmyHu 6aHkn, BMECTO OT
BcsAKa 6aHKka NooTAenHo;

e CobKkpallaBaHe BpeMETO 3a U3roTBSIHE Ha CMpPaBKu;

o [lo-edhexkTnBHM paboTHM Npouecu - PegyumnpaHe Ha pyTUHHUTE OENHOCTU B eXXxeaHeBHaTa
paboTa Ha cryXutenute n Bb3MOXHOCT [a ce CbCcpeaoToyvaT BbpXy 3afayun C no-B1UCoKa
3HA4YMMOCT;

e 24-4acoB KOHTpPON Ha cpeacTeBarta - ¢ InfoPay notpebutenute nonyyaBaT BUHarn HaBpeMeHHa
NHopMaLMsa 3a HAaNMMYHOCTUTE U OBWKEHUSITA NO CBOMTE PErMCTPUPaHN CMETKUTE OT BCSKbAE U
MO BCSAKO BpeMe;

e [loctbn, 6a3vpaH Ha ponu 1 MHAMBUAYaNHW Npaea - nnatgopmara No3Bonssa Aa ce
NPeAoCTaBAT PasfMYHN KOHTPONMPaAHU AOCTBLMNM NO CMETKMN Ha CIY>XUTENN OT KOMMNaHWsATa, B
3aBMCUMOCT OT MPEKNTE UM 3a4bIDKEHUS.

BOPUKA

BAHKOBW YCAYTH

Tunos goroBsop:

Ycnyrata InfoPay ce nonsea cnepg permctpaums B nnatgopmMara 1 CkniousaHe Ha 4oroeop.

PeructpauuaTa moxe aa 6bae HanpaseHa:

e OnnaniH Ha www.infopay.bg, nocpeacteom KEI, OKEI nnu Buaeo ngeHtndmkaumns,
npegoctaseHn oT BOPUKA AL;

o B oduc Ha BOPUKA, kaTo e Heob6xoammo ga NpMcbCTBa 3aKOHHUAT NpeAcTaBUTEeN Ha
IOPUOMYECKOTO NMLLE - KITMEHT Ha ycnyrarTa.

AKO peructpaumsita ce M3BbPpLUBA OT 3aKOHHWS MpeacTaBnsiBall, APYXKECTBOTO, T Moxe ga 6bae
HanpaBeHa kakTo B odomc Ha BOPUKA, Taka v oHnaiH Ha agpec www.infopay.bg.

AKO perucTpauusiTa ce M3BbpLBa OT MbIIHOMOLUHWK WUNW APYXECTBOTO Ce MNpeAcTaBnsiBa OT ABama
npencraBuTenNu, perucTpaumndara moxe ga ce ussbpun camo B odomc Ha BOPUKA.

6.3 UHO®OBAHK

Yeb-6asnpaHa cuctema, npeanaralia Ha edHo MSCTO akTyanHa MHgopMauus 3a CbCTOSSHUETO Ha
NOCTBLNUNUTE N HAapeaeHN NNnaLwaHnsa No BCUYKN CMETKM Ha KNMEHTa BbB BCUYKUN BaHKW.
OnucaHune

OcHoBHaTa Len Ha npoaykTa e Aa cbbrpa nHopmaums 1 CbLLIEBPEMEHHO Aa 51 NpeacTaBsa B MakCMMarHo
yaoobHa 3a nonsesaHe hopma, KOATO € Noaxodsila 3a M3BbpLUBAHE Ha pas3nuyHM aHanmsn. NHgobaHk
pasnonara ¢ gobpe pasBuTa CUCTEMa 3a CMpaBKW, COpTMpaHe Ha MHdopmauusaTta, oTnedvyaTBaHe U
eKkcrnopTMpaHe B pasnuyHm copmatu. MHobaHK Moxe ga ce nonsea npes web-nHtepdenc 3a oHnamH
MOHUTOPUWHI unu ga pabotn mHterpmpaHo ¢ ERP/cuetoBogeH codptyep. 3a uenta uHgopmaumsta ce
nogaea npe3 SOAProtocol n ce 3apexga aBToOMaTMYHO B CUCTEMATA Ha KITMEHTA.

o WHdpobaHk ¢ Web goctbn — ycnyraTta BkM4Ba: 3apexpaHe B cuctemarta oT obcnyxsawmrte
GaHKM Ha N3BNEeYeHNs C ABMKEHNA N0 GAHKOBU CMETKM Ha KNUEHTU 3aaBunu ycnyrarta; KnueHturte
Ha ycnyraTa nonydaBaT KOHcONuaupaHa WHgopMaumsa 3a nsBrnedeHusTa cu OT BCUYKM BaHKu;
AoCcTbNbT Ao cuctemaTta e vpes KEIM, notpebutencko nume 1 napona.

o WHpobaHk uHTerpupaHa ¢ MHdopmaunoHHa cuctemMa — ycnyrata BKOYBa: nosiydaBaHe Ha
MHdopMaums 3a aBmxeHusTa no cmeTkute Yped SOAP web service; npegocrass ce MHGpopmMauus
Nno n3Bne4veHns1, KoMTo ca ,comHanHM “. 3a uHaNHoO ce Npuma M3BIIeYEHNE NO CMeTKa KbM AaTa,
3a KOeTO e 3apefieHO nu3BneyeHune 3a cnegsawa paboTtHa gaTta.
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MNonsn

o [logxogsiwa e 3a hupmmn ¢ ronam 6pont 6aHKOBU CMETKN W/MAN LIMPOKA MpeXa OT KIOHOBE U
odhmcu B usnaTa cTpaHa.

¢ KoHconungupa nnu obegnnHsaBa nHdopmaumnsaTa ot pasnnuyHUTE CMETKN U BaHKN Ha KINEHTA;
e Bb3MOXHOCT 3a nsrpaxgaHe Ha KapTOTeKa, TbPCEHE, CPaBKN N eKCNopT B pasnnyHu doopMaty;
e Bb3moXHOCT 3a huntpmpaHe Ha MHpopmauusaTa B CrpaBkUTE;
o Bb3aMOXHOCT 3a nHTerpaumst cbc cyetoBodHn n ERP cuctemu.
TapudumpaHre:

Ycnyrute ce 3annawaT Ha ocHoBaHue gencTtBawiata Tapuda Ha BOPUKA ALl 3a MHdobaHk (TapudHm
kogoBe |B.XX.XX.XXX).

48




	СЪДЪРЖАНИЕ
	1 РЕГУЛИРАНИ И ПЛАТЕЖНИ УСЛУГИ
	1.1 БИСЕРА6
	1.2 БИСЕРА
	1.3 Онлайн превключване на картови операции (SWITCH)
	1.4 Платежна система БОРИКА
	1.5 Конвертиране и пренасочване на международни трансакции
	1.6  SWIFT Сервизно Бюро
	1.7  Услуги във връзка с директива за платежни услуги PSD2
	1.7.1 Шлюз за достъп до сметка (XS2A Gateway)
	1.7.2 Управление на съгласията
	1.7.3 Хелпдеск за разработчици
	1.7.4 Публикуване на допълнителни интерфейси (API)
	1.7.5 Проверка в регистъра на платежните институции и дружествата за електронни пари на ЕБО
	1.7.6 Multibanking HUB

	1.8 MOBILE LOOKUP
	1.9 Blink услуги с добавена стойност (blink VAPS)
	1.9.1 „Паркиране в зона“
	1.9.2 „Плащане на глоба“
	1.9.3 „Плащане на паркинг“

	1.10 STAND-IN

	2 КАРТОВИ УСЛУГИ
	2.1 АТМ
	2.1.1 Управление на АТМ
	2.1.2 Настройка на АТМ
	2.1.3 Предоставяне на статистика, данни и справки
	2.1.4 Допълнителни услуги за АТМ
	2.1.5 Трансакции с карти, издадени в страната на АТМ
	2.1.6 Трансакции с карти, издадени в чужбина на АТМ

	2.2 ПОС
	2.2.1 Поддръжка на ПОС в система БОРИКА
	2.2.2 Настройки на ПОС
	2.2.3 Допълнителни услуги за ПОС
	2.2.4 Трансакции с карти, издадени в страната на ПОС
	2.2.5 Трансакции с карти, издадени в чужбина на ПОС

	2.3 Управление на карти
	2.3.1 Авторизация на картови разплащания
	2.3.2 Управление на карти
	2.3.3 Допълнителни картови услуги

	2.4 Производство на карти и ПИН
	2.4.1 Подготовка на данни
	2.4.2 Персонализацията на карти с магнитна лента и ембосиране
	2.4.3 Персонализация на чип (EMV)
	2.4.4 Пликоване на карти
	2.4.5 Генериране, отпечатване и електронна доставка на ПИН код
	2.4.6 Експресна виртуална карта

	2.5 Електронна търговия и мобилни услуги
	2.5.1 Управление на карти в схемата 3D Secure
	2.5.2 Обслужване на терминали в схемата 3D Secure
	2.5.3 Електронно известяване
	2.5.4 Трансакции на виртуални ПОС терминали
	2.5.5 Дигитален портфейл

	2.6 Управление на риск и съответствие
	2.6.1 Сигурност на картови трансакции
	2.6.2 Услуги „Контактен център“ 24х7
	2.6.3 Управление на оспорени трансакции
	2.6.4 Риск базирани автентикации
	2.6.5 Сертификация на картови продукти към картови схеми
	2.6.6 Сертификация на ПОС към картови схеми
	2.6.7 Сертификация на АТМ към картови схеми

	2.7 Картов Бек Офис
	2.8 Програми за лоялност
	2.9 Cash-M

	3 СОФТУЕРНИ ПРОДУКТИ
	3.1 ПП “СУКАРТ”
	3.2 ПП „PGATE”
	3.2.1 BSTAR Клиент

	3.3 ПП „Запори“
	3.4 ПП “Трезор”
	3.5 ПП „СЕБРА_Клиент”

	4 ИНФРАСТРУКТУРНИ УСЛУГИ
	5 УДОСТОВЕРИТЕЛНИ УСЛУГИ
	5.1 B-TRUST
	5.1.1 Облачни удостоверения за квалифициран електронен подпис
	5.1.2 Квалифицирани удостоверени, издадени върху хардуерен носител
	5.1.3 Квалицирани удостоверения за усъвършенстван електронен подпис
	5.1.4 Специализирани PSD2 удостоверения за доставчици на платежни услуги
	5.1.5 BISS (Услуга за браузър независимо подписване)
	5.1.6 B-Trust Signing Service
	5.1.7 Палтформа за дистанционно подписване на е-документи с Облачен КЕП
	5.1.8 B-Trust QTSS (Qualified Time Stamp Service)
	5.1.9 B-Trust електронна пощенска кутия
	5.1.10 Отдалечена идентификация през УЕБ
	5.1.11 Квалифицирана услуга за електронна идентификация
	5.1.12 Архив на електронно подписани документи (QLTPS)
	5.1.13 Квалифицирана валидация на електронно подписани документи (QSVS)
	5.1.14 Карти и Четци
	5.1.15 Технологична помощ при инсталация на B-Trust продукти

	5.2 B-Token

	6 ФИНТЕХ УСЛУГИ
	6.1 E-faktura
	6.2 InfoPay
	6.3 ИНФОБАНК


